DoroBop Ne 261-2026
06 oKasaHuM ycnyr cBA3un

r. Yura 2026 .

AkunoHepHoe obuwectBo «KomnaHua TpaHcTeneKom» (AO «Komnanusi TpaHcTeneKom»), nmeHyemoe B
AanbHeriwem «OnepaTtop», B Nuue AMpeKTopa no paboTe ¢ KNneHTamu KOpnopaTMBHOIO 1 rocy4apCTBEHHOIO
cermeHTa AO «KomnaHus TpaHcTeneKomy» «MexpernoHanbHbii counuan Boctok», YepHo3yboBowm AnuHbI
OneroeHbl, gencTBytoLero Ha ocHoBaHuu [loBepeHHocT Ne 0534-2025 ot 01.09.2025, ¢ ogHOM CTOPOHbI, 1

depepanbHOe rocygapcTBeHHoe OromkeTHoe obpasoBaTenbHOe YypexaeHue Bbiclero obpasoBaHus
«YunTHMHCKaa rocygapCTBeHHad MeguumHcKasa akagemusa» MuHucTepcTBa 3gpaBooxpaHeHus Poccuinckon
depepaumu, MMeHyemoe B ganbHenweM «ABOHEHT», B N1LLe UCTIONHSOLWLEro 06s13aHHOCTM pekTopa Jlapéson
HaTtanbu BvKTOpOBHbI, AENCTBYIOLLIE HA OCHOBaHUKM YcTaBa, C ApYro CTOPOHbI,34eCh U Aanee COBMECTHO
nmMmeHyeMble «CTOPOHbI», 3aKIYUIN HACTOALLMI AoroBop (Aanee - «[JoroBop») 0 HmxecneayLleMm:

1. TepMUHbI 1 onpeaeneHns

1.1. ABGOHEHT - 1opuanyeckoe n1uo UnNu MHONBMAYanNbHbIN NpeanpuHUMaTenb, Nonb3yLleecs Ycnyramu
OnepaTopa u 3akntoumslLee ¢ OnepaTopom goroBop 06 okaszaHMM yCryr CBsI3M Mpu BbiAENEeHUn Ans 3TUX
uene AGOHEHTCKOrO HOMEpa UMK YHUKaNbHOTO koda naeHTudukauun.

1.2. AOOHEeHTCKas NMHUA — IMHUS CBSA3M, COeOUHAILWAan cpeacTsa CBA3M ceTu cBssnm Onepartopa ¢
ABOHeHTCKON pacnpegenuTensHon cuctemon n/mnmn ¢ O6opyaoBaHueM.

1.3. AbGoHeHTCKasa nnata - nnarta 3a Ycnyrn cornacHo BblGpaHHOMY ABoHeHToM TapudHOoMy nnaHy.
AOOHeHTCKasa nnarta ycTaHaBnuBaeTCca 3a OAMH PacyeTHbIi nepuog M B3MMAeTCA BHE 3aBUCUMOCTU OT
ucnonb3oBaHnst AOGOHEHTOM YCnyr, 3a MCKIIOYEHWEM CryyYaeB, NMPeayCMOTPEHHbIX 3aKOHOAATENbCTBOM
Poccuiickon ®egepauun n Hactoswum Jorosopom.

1.4. AGOHeHTCKUIN HoMep — TenedoHHbIN HOMEpP, OAHO3HAYHO ONPeaensAWMn (MGEHTUDULMPYIOLLNIA)
O6opynoBaHue B ceTu cesa3m Onepatopa unm NOAKMIOYEHHOE K CETU NOABWXKHOW paamMoTenedOHHON CBA3N
Onepatopa O6opynoBaHue C yCTaHOBMEHHbIM B HEM M AEHTUUKALMOHHBIM MOAYIIEM.

1.5. AGOHeHTCKas pacnpegenuTeribHas cUCTeMa — COBOKYMHOCTb PU3NYECKUX LieMen N TEXHNYECKNX
cpeacts (B TOM 4ucre MNPOXOOHbIX YCUNMTEenemn, paseTBuTener, abOHEHTCKMX PO3EeTOK U  MHbIX
KOMMYTaLMOHHBLIX 3MEMEHTOB), pacrnonoXeHHblX Ha OObekTe M HaxoOAWMXCS B 30HE OTBETCTBEHHOCTM
ABOHeHTa, Yepes koTopble ObopynoBaHue nogkntovaeTcst K AODOHEHTCKOW NMHUN.

1.6. AxT npnémkn-nepenayum O6opynoBaHusa - JOKYMEHT, nognucbiBaeMbin CTopoHaMmu npu nepegaye
O6opynoBaHusi Onepatopom ABOHEHTY B uLensax npegocTaBnenuns Yenyr no [Jorosopy, opMa KOTOpOro
npvBegeHa B COOTBETCTBYOLEM MpunoxeHnu.

1.7. AKT npuémku Yenyr - [OKYMEHT, NOANUCbIBaEMbI €XXeMeCAYHO U yOOCTOBEPSOLLNN NPUEMKY Ycnyrn
ABoHeHTOM, dhopMa KoToporo npueedeHa B [NpunoxeHnn Ne1 k [Jorosopy.

1.8. AKT npuémku Ycnyr no MOAKMNKHYEHUK - [OOKYMEHT, MOANUCbIBAaeMbli Mocrne 3aBepLueHud
npegoctaBneHus OnepaTtopom YCNyrm MO MOAKMHOYEHUIO U yAOCTOBEPSAIOWMIA ee MpUEMKY ABOHEHTOM,
dopma koTtoporo npuseneHa B MNMpunoxeHnn Ne1 k [lorosopy

1.9. AyTeHTUdUKaUNOHHbIE AaHHble — yHuKanbHble JlormH (login) n Maponb (password) ABoHeHTa,
ucnonb3yemble Ans gocTyna K JInyHomy kabuHeTy u3 cetu MIHTepHeT, a Takke MoryT OGbITb MCNOMNb30BaHb! AN
pocTtyna Kk Ycnyre

1.10. BbI3oB — pgencteusi, coBepluaeMble AGOHEHTOM w/unu lNonb3oBaTenem B LEMsiX YCTaHOBMEHMS
TenedoHHoro coeauHeHnss ObopynosaHua ¢ ObopyaoBaHmemM apyroro aboHeHTa Uy nonb3oBaTens unu c
OKOHEYHbIM 3fIEMEHTOM CeTu TenedOHHOW CBA3U, U COBOKYMHOCTb OMepauui, NopoXAaeMblX 3TUMMU
OENCTBUAMU B CETU SNEKTPOCBA3MN.

1.11. [OoroBop - HacTosuee cornaweHue ¢ lNpunoxeHnamm n 3akaszamu, a Takke BCe LOMOSNHEHUSA 1
N3MEHEHWSI K HUM.

1.12. [dononHuUTenbHbIn abOHEHTCKMN HoMep — TenedoHHbI HOMEpP, O4HO3HAYHO OrnpeaensarLnin
(noeHTNUUMPYIOLLNN) TEXHUYECKNE N MPOrPaMMHbIE CPEACTBA y3ra CBA3M CETU MeCTHOWN TenedOHHON CBA3M
OnepaTopa, No3BonsLIMe OCyLLEeCTBASATL Nepeagpecauntio BXO4ALLUX BbI30BOB.

1.13. UAeHTUUKALMOHHBbIA MOAYIb - ANEKTPOHHbIN HOCUTENb NHOPMaLLMK, KOTOPbIA yCTaHaBNMBaeTCs
B OBopyaoBaHUU 1 C MOMOLLIbHO KOTOPOrO ocyLlecTBNAeTCa naeHTudukauna AboHeHTa n (unu) Nonb3oBatens
ycnyramm cBasn aboHeHTa - ropuamyeckoro nuua nubo MHAMBMAYanbHOrO NpeanpuHuMarens, u (unu)
O6opynoBaHusa n obecneudnBaeT goctyn obopynoBaHus ykaszaHHbIX AGOHeHTa unu [Monb3oBartens Kk cetn
noaBwxHOW pagnoTtenedoHHon cea3m OnepaTopa.

1.14. 3aka3 — popmanun3oBaHHbIN JOKYMEHT, NoanucbiBaemblii CTOpoHaMu B paMkax gaHHoro [Joroesopa ¢
uenbto npuobpeteHust Ycnyrm AGOHEHTOM, COAepXXalliMi HavMeHOBaHWe NpefocTaBnseMon Ycnyru, ee
CTOMMOCTb, CPOKU NPEAOCTaBNEHMS U OPYTYi0 MHpopMauuio, Heobxoammyto Ans peanusaummn 3akasa. Popma
3akasa npvBefeHa B coOTBeTCTBYoLLEM [MpunoxeHunn k Jorosopy.
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1.15. 3oHa obcnyxuBaHus — TeppuTopudA, B Mpedenax KOTOPOM CyllecTByeT nNoATBEPXAeHHas
OnepaTtopom TexHu4eckasi BOSMOXXHOCTb OKa3aHus YCnyr.

1.16. JluyeBowm cyeT — 3anNuUcb B aBTOMATU3MpPOBAHHONM cucTeMe pacyeToB OnepaTopa, KoTopasi COAEPXUT
cBefeHus o nnatexax AboHeHTa B nonk3y Onepartopa, CyMMax AeHEeXHbIX CPeaCTB, CMMCAHHbIX B Ka4eCcTBe
onnaTtbl 3a oOKa3biBaeMble ADOHEHTY Ycnyrm w/unu AOononHUTENbHbIE YCNyrM, a Takke O pa3mepe
3apgomkeHHocTn ABoHeHTa NGO ocTaTke AEHEXHbIX CPeaCTB.

1.17. JInyHbIn KabuHeT — BeO-cTpaHuMua Ha cante OnepaTopa, cogepxallasi CTaTUCTUYECKYHO
nHdopmaumo 06 obbeme nonyyeHHbIX ABOHEHTOM YCnyr 1 TekyleM cocTosHum Jluuesoro cyeta. [loctyn Kk
JInyHoMy kabvHeTy NpefoCTaBnseTCa NP HanM4Mm TEXHUYECKON BO3MOXHOCTM OnepaTopa.

1.18. JloruH — yHUKaneHoe perncTpaunoHHoe NMS, COCTOosILLIEE N3 NAaTUHCKNX BykB u/unu apabekux umdp,
a Takke cMMBOIOB, NpegocTtaBngeMmoe OnepaTtopoM AGOHEHTY 4118 NONb30BaHMS JINYHBIM KaOVMHETOM.

1.19. Ob6opynoBaHMe - TEXHNYECKUE CPeaCcTBa ANd nepenayun u (Mnu) npuema CUrHanoB 3NeKTPOCBA3N Mo
NIMHUSAM CBSI3U, MOAKITHOYEHHbIE K aDOHEHTCKMM NMHMSAM U Haxogswmecs B nonb3oBaHum ABGOHeHTa wnu
npegHasHadYeHHble A58 Takux uenen.

1.20. OOBEKT - NOMELLEHNE UMW TEPPUTOPUS, HAXOAALLAsCA BHE 30Hbl OTBETCTBEHHOCTM Onepartopa, rae
opraHu3oBaHa nuHKUs cBA3M u/vnun yctaHoeneHo ObopygoBaHve Ans npegocTtasneHns ABoHeHTy Ycnyr no
Horosopy.

1.21. PacuyeTHbIN nepuop - Nepuo NpoAOIPKUTENBHOCTBIO B OOWH KaneHOapHbIN Mecsl, Creayowui 3a
OTYyeTHBIM NEPUOOOM.

1.22. TMaponb — yHWKanbHbI Habop naTtuHCkux OykB wn/vnu apabckmx uudp, a Takke CUMBOIOB,
npepoctaensembli Onepatopom ABOHEHTY ANs gocTyna k ycnyram JluyHoro kabuHeTa.

1.23. TMMonb3oBaTtenb — N1LO, 3aKa3blBaloLee U/unu ncnonbaytowiee Ycnyru.

1.24. TpeactaBuTenb AGOHEHTa - YMNONIHOMOYEHHOE N0 ADOHEHTa, Yepes KOTOpoe NOoAAEPKNBAETCS
cBsA3b Mexxay CTopoHamM 1 KOTOpOe HeceT OTBETCTBEHHOCTb 3a KOOPAUHALMIO BCeln AeATenbHOCTM ADOHEHTa
no 3akaay.

1.25. nMpepctaButens Onepatopa - ynonHoMoyeHHoe nuuo Onepartopa, u4epes3 KOTopoe
nogoepxuBaeTtcsl cBaA3b Mexay CTOpoHaMM U KOTOPOE HEeceT OTBETCTBEHHOCTb 3a KOOPAWHALMI0O BCEW
nearenbHoctn Onepatopa no 3akasy.

1.26. TpunoxeHue - sBnstoLLeecs HeoTbeMnemon YacTbio [loroBopa noboe un kaxagoe MpunoxeHue, B
COOTBETCTBMM C KOTOPbIM Onepatop o006s3yeTca oka3aTb AOOHEHTY onpegeneHHy Ycnyry u
yCTaHaBnvBarLee onucaHne Ycnyru, a Takke MHble CyLLLeCTBEHHbIE YCIOBMSA Ooka3daHusa Ycnyrun. B cniyyasix,
onpeferneHHblx cooTeeTcTByOWMMKN [lpunoxeHuamu, CTopoHamn noanucebiBaeTcss 3akasz Ha Ycnyry,
SABNSAOLLNIACA HEOTbeMIEMOM YacTbto [punoxeHunsa n [lorosopa.

1.27. OT4YeTHbIN nepuon — KaneHdapHbIl Mecsl, B KOTOPOM AOOHEHTy ObinyM OkasaHbl Ycnyru,
cocTaBnsolme npeameT HacToswwero florosopa.

1.28. PoymmHr — oGecrniedyeHne OnepaTtopoM  BO3MOXHOCTM  ABOHEHTY C  MPUMEHEHUEM
MaeHTudukaumMoHHOro  Moayns, YykasaHHoro B [loroBope, nonb3oBaTbCs  ycnyramv  NOOBUXHOW
paguoTenedoHHON CBS3UM B CeTW CBA3M PoyMMHrOBOro napTHepa, Mpu HaxoxaeHun ABOHeHTa w/unu
Monb3oBaTtens 3a npegenamMmu 3oHbl 06CNYXMBaHMWS.

1.29. PoOyMMHroBbIA napTHep — ofnepatop CBsA3M, C KOTOopbiM Y AGOHeHTa He 3aknto4veH Jorosop 06
oKasaHuuM ycnyr NOABWXKHOM paamnoTenedoHHon cBA3M, obecneyvBaloWUn Ha OCHOBAaHWW [AOTOBOPHbIX
oTHoweHun ¢ OnepaTopoM okasaHne ABOHeHTY Ycnyr 3a npegenamu 30Hbl 00CNyXNBaHNS.

1.30. Cant OnepaTopa - COBOKYMHOCTb TOMMYECKN CBA3AHHbIX CTPaHWUL, B CETU VIHTEPHET, pacnosnoXeHHbIX
no agpecy: www.ttk.ru n cogepxawmx Heobxogmmyio uHdopmauuio 06 Onepartope, BblAaHHbBIX €My
NNLEH3MAX U OKasbiBaeMbIX UM Ycnyrax, a Takke 06 opraHuM3auMoHHbIX Y TEXHOMOrMYECKNX U3MEHEHUSIX B
npepoctaesneHmm Yenyr Onepatopom.

1.31. TapudHbI® nnaH - COBOKYMHOCTb LEHOBbLIX YCNOBWUIA, Ha KoTopbix OnepaTop npegnaraet
nonb30BaTbCA OAHON NGO HECKOMbKMMUK Yeryramu.

1.32. TenedOoHHbIN HOMEP — NOCMNEA0BATENBHOCTb AECATUYHBIX LUEP, COOTBETCTBYIOLAA TpeboBaHNSM,
YCTaHOBMEHHbIM B POCCUIACKOW CUCTEME U MiiaHe HymMepauuun Ui B MEXAyHapoOHOM NilaHe Hymepauuu
3MNeKTpOoCBA3N 0bLLEero Nonb3oBaHns, coaepxallas MHopMauuio, HeobxoaMMyo A coBeplleHus BoizoBa
B ceTu TenedoHHON CBA3MN.

1.33.  Ycnyra - npegocrtaensemble OnepatopoM AGOHEHTY ycryra CBA3UM U MHbIE YCINYrn, TEXHOSTOMMYECKN
HepaspbIBHO CBSI3aHHbLIE C yCryramu CBsiau, B pamkax oTtaenbHoro 3akasa. OnuncaHue, ycrnoBus N NOpsinoK
NnpeAoCcTaBneHns Kaxagon Ycenyru, a Takke npouegypa B3anmogenctesnst CTOPOH B pamkax NpegocTaBeHns
Ycnyru cogepxntcst B COOTBETCTBYOLLEM NpunoxkeHun K [loroBopy u 3akase. [lata Hayana npegoctaBneHms
Ycnyru ykasbiBaetcs B AKTe NpueMKkn YCnyr no NogKIoYeHUIO Ui B COOTBETCTBYOLLEM 3akase.

1.34.  Ycnyra no noAgkno4veHUIo - NpoBedeHMe KoMmnekca paboT anst Hadana npegocTtaBneHns ADOHEHTY
Yenyru.


http://www.ttk.ru/

2. Mpepgmet JoroBopa

2.1.

cooTBeTCTBUY € ycrnosusamu Jorosopa, MNpunoxeHnin n 3akasos K HEMY.

2.2.

,D,OFOBOpy, KOTOpble ABNAKTCA ero HEOTHLEMIIEMOM YacCTblO.

2.3.

OnepaTtop okasbiBaeT AGOHeHTy Ycnyrn, a ABOHeHT 006s3yeTcs onnavvMBaTb AaHHble YCnyru B
MepeyeHb okasbiBaeMbix OnepaTopoM Ycnyr u ux ctoumocTb onpeaeneHsl CTopoHamu B 3akasax kK

B uenax okasaHua Ycnyr no [oroBopy AGOHeHTY MoXeT OblTb nepefaHo npuHagnexatiee

Onepatopy O6opygoBaHue Ha ycnoBusIX, NPedyCMOTPEHHbIX HacTtoswum [oroBopoM M AKTOM npuema-
nepega4m O6opygoBaHus.
2.4. OnepaTop oka3biBaeT YCNyrM Ha OCHOBaHWUM NULIEH3UI, BbliAaHHbIX PeaepanbHon cryx6om no Haasopy B

cpepe cBsA3MU, MHPOPMALMOHHBIX TEXHOMOMMIA 1 MACCOBbIX KOMMYHMKaLMiA':

Homep
NNLEeH3nn
PernctpauvoHH | (NMPUCBOEHHLI
bl HOMeEp " oo OaTa Cpok
NVLEeH3nun 01.03.2022) HauvmeHoBaHue ycnyru BblAauun AencTBus
J1030-00114- Ycnyru cBa3u no npeaocTaBneHumto 30.12.201
77/00075555 180727 KaHamnoB CBsA3n 8 30.12.2028
J;?%%_g%;; 180740 TenemaTnyeckue ycnyru cBsiau 27.08.201 | 27.08.2026
6
Ycnyru cBsian no nepefade gaHHbIX, 3a
M030-00114- WCKIMOYEHMEM YCIyT CBA3M NO nepegaye
77/00075550 180741 JaHHbIX AN uenen nepegayn 27.08.201 | 27.08.2026
ronocoBow nHdopmaumm (Bcs 6
Tepputopus PO)
J1030-00114- Ycnyrm nogsukKHon pagnotenedoHHON
27/00075547 180744 cBSIaU ;6.12.201 16.12.2026
M030-00114- Ycnyru cBsian no nepefade AaHHbIX 4ns
77/00075549 180742 Lernen nepegaym ronocoBown 07.12.201 | 07.12.2026
nHpopmauum (Bcs Tepputopus PO) 6
1030-00114- Yenyru mexayropogHon un
77/00075554 180728 MexgyHapoaHon TenedoHHOM CBA3N 28.07.201 | 28.07.2026
(BCst Tepputopus POD) 9
J1030-00114- Ycnyrvu BHYTPU3OHOBOW TeNEMOHHON
77/00075548 180743 cBA3n (Bca Tepputopus PO) ;6'04'201 16.04.2027
Ycnyrn mectHou TenedoHHoM CBA3K, 3a
M030-00114- WCKIMOYEHMEM YCIYr MECTHOM
77/00075552 180738 TenedOHHON CBSA3M C UCMOSIb30BaHMEM 15.06.201 | 15.06.2026
TakCO(OHOB U CPEACTB KOMMEKTUBHOIO | 5
gocrtyna
J1030-00114- Ycnyru cBsa3u ans uenen kabenbHoro 13.04.202
77/00080167 186285 | gewanms 1 13.04.2026

3. Cpok gencrteus, BCTynneHue B cuny

3.1. Horoeop BcTynaet B cuny ¢ 01.01.2026 n gencrteyeTt 1 (oguH) rog ¢ gatbl nognucaHms CTopoHamu.
Mo ucteueHnmn cpoka gencrteus [lorosopa, B criyyae, ecnv HU ogHa u3 CTOpPOH He 3asiBUT O ero pacTopXXeHuu
He MeHee 4yeM 3a 30 (TpuauaTb) KaneHO4apHbIX AHEW OO OKOH4YaHus cpoka aencTteus [JoroBopa, CpoOK ero
OencTBus NpoaneBaeTcs Ha KaXK bl NocneayoLwmin KaneHaapHbeli rog.

3.2. Kaxabin M3 3aka3oB, 3aknioveHHbIX B pamMkax Hactosuwero [loroBopa, BCTynaeT B cuny nocne ero
nognucaHnsa CTopoHamu 1, ecnu B 3akase He yka3aHo UHoe, JeNCTBYET B TedeHne cpoka aencTtaus [lorosopa.

! B ciryuae H3MEHEHMS PEKBU3HMTOB JIMIICH3MH CBA3M OHHU MOUIEKAT KOPPEKTHPOBKE MCIIONHATEIEM CAMOCTOATEIBHO Ha
JTare MOJAroTOBKE MPOEKTa JOroBopa K coriacoBaHuio. MHpopMalms 00 akTyaabHBIX PEKBH3MTAX JHMILEH3UH CBS3U
pasMeleHa Ha OHUITMATLHOM caiiTe KoMmnaHuu B cetu MaTepHeT (www.ttk.ru) u caiite PockoMHaa3opa.
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4, Peanusauusa 3akasa
4.1. MNMpepocTtaBneHue u npuemka Ycnyr no NnOAKMHOYEHUIO

4.1.1. Pabotbl no nogkntoveHuto AboHeHTa Kk Ycnyre BeinonHaoTca OnepaTopom nocre onnatbl AGOHEHTOM
CTOMMOCTM YCnyru nNo NoaKMio4eHUIo B NofIHOM obbeme, ecnm MHoe He yka3aHo B COOTBETCTBYIOLLEM 3akase.

4.1.2. Tlocne 3aBeplleHnsa komMmnnekca paboT no nogknoyeHuo AboHeHTa Kk Ycnyre Onepatop Tectupyet
Ycnyry B COOTBETCTBUM C €€ TEXHUYECKMMN napamMeTpamn, onncaHHbIMM B COOTBETCTBYIOLEM [punoxeHum
C onucaHueM Ycnyru n 3akase.

4.1.3. Tlpwn ycnewHoMm pesynbTate TecTupoBaHus Onepatop wu3BellaeT ABOHEHTa O rOTOBHOCTU
npegocTaBnAaTb Ycnyry u HanpasnsieT AOGOHEHTY MOANMUCaHHbLIN AKT NMPUEMKM YCryr no MOAKIYEHUI0 C
yKa3aHuem CTOMMOCTU NpeaoCTaBIEHHON YCryru Mo NOAKMIOYEHMIO 1 AaThl Ha4ana npegocTaBneHns Yenyru,
OOHOBPEMEHHO C Mepefayvyen Konuu ykaszaHHOro AKTa MpueMKy YCryr no NOAKMYEHUI0 MO 3NEKTPOHHOM
noyte. B Teyenne 5 (Nstn) paboumx gHen co OHSA nonyyeHus nognmucaHHoro Onepatopom AkTa Npuemkm
Ycnyr no nogkntodeHuto AGOHEHT nognucbiBaeT M HampaensieT ero opurnHan OnepaTtopy no no4rte ¢
OOHOBPEMEHHOWN Mepedayer ero KomMu Mo 3neKTpoHHon mno4vte. CyeT — dhakTypa BbICTaBnseTcs B
cooTtBeTcTBUM ¢ Hanorosbim kogekcom Poccuiickon ®epepauuu

4.1.4. OnepaTtop Bnpase caatb Ycnyry no nNOAKMYEHNIO AOCPOYHO.

4.2. NMpepocrtaBneHue n npuemka Yenyr

4.2.1. Ecnu nHoe He ykasaHo B 3aka3se, NpefoCTaBfieHne YCrnyrm HauMHaeTcsl ¢ Aathl, yka3aHHOW B AKTe
NpUeMKn Ycnyru no noakrodeHuio.

4.2.2. OnepaTtop BbicTaBnsseT ADOOHEHTY c4eT M AKT NpuMeMKM YCnyr Ha OCHOBaHWUWM MOKa3aHWUMn
aBTOMaTU3MPOBAHHOM CUCTEMbI pac4EéToB (aanee - ACP) Onepartopa B COOTBETCTBMM C YyCNOBUAMU 3aka3oB
k JoroBopy o 5 (natoro) ynucna PacyeTHoro nepuoga. AKT npueMku Ycnyr HanpaenstoTCa MO 3NIEKTPOHHON
noyTe, opurMHarbel HanNPaBNSATCS MOYTOBOW CBA3bK UMM KYpbepPOM C yBeAOMIIEHMEM O goctaBke. CyeT —
(hakTypa BbICTaBNAETCHA B COOTBETCTBMM ¢ HanoroBeiM kogekcom Poccunckon ®epepauun.

4.2.3. ABOHeHT B TedeHue 5 (natun) paboumx gHen Co OHS NonyyYeHns opurnHana AKT npueMkn Yenyr oba3aH
nognucate AkT. B cnyyae, ecnm B TeyeHume 5 (natm) paboumx aHen ABOHEHT He noanuchbiBaeT
npenocTtaBneHHbIn Onepatopom AKT npueMkum Ycnyr M He npepgoctaBnsetr Onepatopy MNMCbMEHHOIO
MOTMBUPOBAHHOIO OTKa3a, Ycrnyra cumtaeTcs npuHAaTon ABOHEHTOM Ha CyMMY, yKasaHHyo B AKTE€ NMpuemKu
Ycnyr, a AKT - TOANUCaHHBIM.

4.3. OTKas oT NnpueMKu

4.3.1. AKT npuemkum Ycnyr no MOAKMIOYEeHUo w/unu AKT npuemku Ycnyr, nognucaHHble CTopoHamu,
YOOCTOBEPSIOT Npuemky ADOHEHTOM YcCnyrm MO MOAKITHYEHUIO W/Unn YCnyru, nNpefocTaBfeHHbIX eMmy
OnepaTtopom 3a ykasaHHbI nepuog, B NOSTHOM o0beme.

4.3.2. Ecnu AGOHEHT He nognuckiBaeT AKT NPUEMKM YCyr MO NOAKMYEHUIO /U AKT NpUeMKun YCnyr n He
HanpaenseT OnepaTtopy B NUCbMEHHOM BUAEe MOTUBMPOBAHHLIN OTKa3 OT UX NoAnucaHus B TedeHue 5 (NaTu)
pabounx OHEN CO OHSA nonydeHusi Takmx AKTOB, Ycryra no noaknioyveHuto/Ycrnyra cumTaeTcsi NpUHATON
ABOHeHTOM 6e3 3ameyvaHuin, a AKT - MOANUCAHHBLIM Ha AeHb noanucanust Takmx AktoB OnepaTtopom.

4.3.3. B cnyyae nony4veHuss OnepaTopoM MOTUBMPOBAHHOro oTkaza AOOHeHTa OT nognucaHus AkTa
npueMkn Ycnyr no noakrntoyeHuto, Ycnyr CTOpoHbl MOAMMCHIBAOT MPOTOKON C AeTanbHbiM OMUCaHUEM
HeJo4YeTOB, KOTOPbIe AOMKHbI ObiTb yCTpaHeHbl C Lenbio noanucaHuns Ttakoro Akta. OnepaTtop ycTpaHsieT
HeJo4eThbl B corrlacoBaHHble CTOpOHaMu CPOKM.

4.4, M3meHeHUA B cpokax peanusauum

4.4.1. OnepaTop BrnpaBe B OOHOCTOPOHHEM MOPSiAKE M3MEHSITb OaTy Hadana npegocTaBneHust YCnyru,
ecnu:

- onnata CTOMMOCTM YcCnyr MO NOAKMIOYEHUIO He npou3BefeHa B COOTBETCTBUM C YCNOBUSMU
[oroBopa n cooTBeTCTBYIOLLEro 3akasa;

- A6oHeHT He npepoctasun OnepaTtopy Heobxoaumyo MHGOPMaLMIO ANA NOAKMNIYeHUs K Ycnyre B
cornacoBaHHble CTOPOHaMU CPOKY;

- A6oHeHT He npepocTtaBun goctyn k O6bekTy, He NoaroToBMN MOMeELLeHUe, UHMPaCTPYKTypy W
Heobxogmmoe gononHuTenbHoe obopyaoBaHme B cooTBeTcTBUM co CTaThén 5.4 [loroBopa CBOEBPEMEHHO U
B MofHoMm obbeMe B criyyae, ecnv anga okasaHus Ycnyrn Ha O6bekte AGOHEHTa NpegycMOTpeHa ycTaHOBKa
O6opynoBaHus;

- ABOHEHT BHEC M3MEHeHMS B 0OBbEM M CPOKM peanusauun 3akasa;

- AOOHEHT He BbIMOMHWI MHble AEWACTBUS, Heobxoanmble B Lensix peanu3aumm 3akasa, B CPOKM U B
COOTBETCTBMM C NOPSOKOM, COrnacoBaHHbIMM CTOpoHaMK.

4.4.2. B cnyyae 3agepxku npegocTtaBneHust YCnyrn no noaknioYeHuo no npuyMHe HecBOEeBPEMEHHOro
BbIMONTHEHNS UMW  HEeBbINONMHEHUA ABOHEeHTOM cBoux o06s3aTenbCTB MO  HacTodAwemy [orosopy,
npogomxkatowieroca 6onee 3 (Tpex) AgHen, OnepaTop BnpasBe MNpPUMOCTaHOBUTL paboTbl B pamkax
npegocTaBneHns Ycnyru no noaknoyeHuno. Bo3oGHoBneHne paboT npomsBoguTCcs Nocne yBeAOMIIEHUS
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AGoHeHTOM OnepaTopa 06 YCTpaHeHWM MpPWYMH, BbI3BABLUMX 3aepXKKy npedocTaBneHus Ycnyru no
NOAKIMOYEHNIO 1 cornacoBaHust CTopoHamy HOBOM AaTbl NOAKIOYEHUs K Ycnyre.

5. MpaBa n o6Aa3aHHOCTU CTOPOH.

5.1. OnepaTop Bnpase:

5.1.1. TlpuBnekate ANA okaszaHuMs YCNyru nNo MNOOKIHOYEHUIO, BbINOMNHEHUIO paboT no TexXHUYecKomy
obcnyxmBaHuio 1 ap., TPeTbUX Nu1L, OCTaBasiCb OTBETCTBEHHbLIM 32 UX OENCTBUSA Kak 3a CBOU COBCTBEHHbIE.
Mpn atom AGOHEHT JaeT CBOE cornacue Ha nepefadvy TpeTbuUM nuuam AaHHbIX 06 AGOHEHTe, HeoBXoaUMbIX
Ons okasaHus Ycnyr no [Jorosopy.

5.1.2. [llpmnoctaHoOBUTbL OKasaHwne Ycnyr B criydasix, npegycMOTPEHHbIX HacTosLWwmMm [JoroBopom.

5.1.3. W3meHATb B OQHOCTOPOHHEM Nopsake Tapudbl B COOTBETCTBUMN C NOPSLKOM, U3NTOXKEHHOM B M. 5.2.1
[oroBopa.

5.1.4. B cny4dae ecnu ABOHEHT B TeueHue 2 (ABYX) kaneH4apHbIX MecsueB ¢ AaTbl OKOHYaHust PacueTHoro
nepuoga He omnnadvBaeT/onnaynBaeT He B MOSHOM OObeMe oOKasaHHble YCnyru - ycTaHaBnvMBaeTcs
aBaHcoBasi cMcTema onnarbl no cornatwieHmio CTopoH.

5.2. OnepaTop o6s3aH:

5.2.1. WsBewartb AboHeHTa 4yepe3 Cant Onepatopa 06 nameHeHun TapudoB U (Mnu) TapuHbIX NNaHoB
ansa onnatbl Ycnyru He meHee Yem 3a 10 aHeln [o BBeEAEHUSI HOBbLIX TapndOB 1 (Mnn) TapudHbIX NnaHoB Nnbo
nytTeMm pasMelleHnss CoOoTBeTCTByWLWen uHpopmauun Ha canT Onepatopa B  UHEHOPMALMOHHO-
TenekoMMyHUKaUNOHHOW ceTn "MHTepHeT" www.ttk.ru. CTOpOHbI NpU3HaloT, YTO u3BeLLeHne 06 n3MeHeHun
TapudoB u (Unu) TapudHbIX NNAHOB 4SS onnaTbl YCNyr CBA3U, BO3MOXHO OCYLLECTBMATb Yepes3 yKka3aHHbIN
ABGOHEHTOM afpec 3NeKTpoHHOM noyTbl B N.14.14 [oroBopa, He MeHee YeM 3a 10 (OecsaTb) KaneHAapHbIX
[Hen 0o BBeAEHNA B AENCTBMNE TaKUX U3MEHEHUN.

5.2.2. [enctBys B Ka4yecTBe orepartopa CBA3W, oOkasbiBaTb AOOHEHTy YCnyru B COOTBETCTBUM C
OEVCTBYIOLLMM 3aKOHOAATENbCTBOM PP, TEXHUYECKMMM HOpMaMK 1 NpaBuinaMu, JIMLEH3USAMWU U YCITOBUSIMU
HacToswero [loroeopa.

5.2.3. WVsBewartb ABoOHeHTa O NpoBedeHMM NMaHOBLIX MpOUNaKTUYeckux paboT nyTem pasmMeLLeHus
uHpopmaumm Ha Cante OnepaTopa Unu UHbIM CrocoboM.

5.2.4. YcTpaHsTb HeUcnpaBHOCTWU, NPENSTCTBYHOLLME MOMb30BaHMIO YCnyramu, ¢ y4eTOM TEXHUYECKOWN
BO3MOXHOCTU B CPOKW, ykasaHHble B [MpunoxeHun Ne1.1 k [loroBopy, 3a UCKNIOYEHNEM CIly4aeB OTCYTCTBUSA
poctyna Onepartopa K MecTy nospexaeHus (aBapuu). HemcnpaBHOCTU, BO3HUKLLIME MO BUHE ABOHEHTa,
YCTPaHATb C Y4ETOM TEXHUYECKMX BO3MOXHOCTEM 3a [JOMOSMHWUTENbHYD NnaTy B COOTBETCTBUM C
ycTaHoBneHHbIMM Onepatopom Tapudamu. CTOPOHbI BNpaBe yCTaHOBUTb B 3akase Ha YCNyry MHble CPOKU
yCTpaHeHus1 HeUCNpPaBHOCTEN.

5.2.5. ObecneunBaTb kayecTBO YCNyr B COOTBETCTBUM C YyCroBusAMM HacToswero [dorosopa. lMopsgok
yCTpaHeHus  HeucnpaBHocTen onpegensietca  CornaweHnem 06 akcnnyaTauMOHHO-TEXHUYECKOM
B3aumopgencteumn CtopoH (Mpunoxenne Ne1.1 k [Jorosopy).

5.3. AGOHEHT BnpaBe:

5.3.1. B cnyyae Hecornacus ¢ uameHeHusMun TapudoB 1 (Mnu) TapudHbix nnaHoB Ha Ycnyrm Onepatopa
cornacHo n. 5.2.1. [loroBopa, oTkasaTbCs OT ucnonHeHus [Jorosopa unu otaenbHoro 3akasa k [Jorosopy B
OLHOCTOPOHHEM MOpsAKe NYTEM HaNpaBfeHMs COOTBETCTBYHOLLErO NMCbMEHHOro yBegomneHnst Onepartopy B
cpoku, obecneumBatowme nonydyeHne OnepaTtopoM yBeAOMIIEHUS OO0 AaTbl BBEAEHUS B OENCTBME HOBbIX
TapudoB n (Mnu) TapudHbix nnaHoB. OTCYTCTBME B YKa3aHHbIA CPOK MUCbMEHHOIO yBeJOMMEHUS B agpec
Onepatopa o3Ha4vaeT cornacue ABGOHeHTa Ha MOfb30BaHWE Ycryramy No M3MeHEeHHbIM Tapudam u (Unu)
TapudHbIX NraHoB. Mpu HeobxoamMMocTu, onga akTyanusauum Tapudos u (Mnu) TapudHbIX NnaHos, CTOPOHbI
noanuceiBaloT 3akas Ha Ycnyry B HOBOW pefakunu.

5.3.2. OGpatutbes k Onepatopy 3a npefcTaBneHMEM [AOMOSNHUTENbHOW MHGopMaumm o6 okasaHHbIX
Ycnyrax («detanusauusi cyeTa») no ykazaHHeiM AGOHEHTOM faTtaM unv nepuoay, 3a YTo MOXET B3UMaTbCs
oTAenbHas nnarta B COOTBETCTBUM C yCTaHoOBreHHon OnepaTopom CTOMMOCTbL. [leTanmsauus cyeTa no
TenemMaTMyecKum ycriyram CBA3v COAEPXMUT AaHHbIE O BpEMEHM U MPOAOIHKUTENBHOCTM CeaHCoB JocTyna (6e3
YyKa3aHusl MoceLLlaeMbiX CanToB).

5.3.3. Ortkasatbcsa OoT Bcex nMbo kakmx-nnbo mn3 Ycnyr, nucCbMeHHO yBegommue Onepatopa He MeHee 4YeMm
3a 30 (TpuauaTb) KaneHgapHbIX AHEN OO0 NpeanoriaraeMon AaThbl OTKITYEHUs Yenyru.

54. ABGOHEHT 06s13aH:

5.4.1. BbinonHaTe Bce TpeboBaHua depepanbHoro 3akoHa «O cBA3U», WHOe [OencTBylOLlee
3akoHogaTtenbcTBO Poccuickon ®epepauuun, ycnosusa Hactosdulero [orosopa, Bkniovas [punoxeHus,
JononHuteneHble cornalleHns n 3akasbl, ABNSOLMECS HEOTbEMMNEMON YacTbio HacTodwero Jorosopa.
5.4.2. OnnaymBaTb Ycnyru B nopsiake M B CPOKW, NPedyCMOTPEHHble HacToswum [1oroBopom, a Takke
perynspHo cneautb 3a COCTOsIHUEM CBOero JlnueBoro cyeTta, Ha KOTOPOM yuuTbiBaeTcs BCa MHGopMaLms o
npegocTaBneHHbIX ADOHEHTY Ycnyrax n npov3BedeHHbIX UM MnaTexax.
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5.4.3. CBOEeBpeMEHHO, He pexe OAHOro pasa B HeAert, YaTaTtb U MPUHUMATb K CBEAEHMIO MHAOpMaLUIo,
Hanpaensemyto OnepaTtopoM Mo 3MEeKTPOHHOMY agpecy, ykazaHHoMy AGoHeHTom B n. 14.14 [JoroBopa, a
Takke pasmelleHHyto B JInyHoM kabuHeTe.
5.4.4. HesameanutensHo B NucbMeHHOM hopme coobuate OnepaTopy:
- O npekpalieHun y ABoHeHTa npaBa BrageHuss u (unu) nonb3oBaHuss OB6bLEKTOM, B KOTOPOM
oKasblBaloTCsa Ycnyru,
- 06 M3MeHeHUn cBoero HanmMeHoBaH1sl, CMEHE IPUANYECKOro 1 (M) NOYTOBOro agpeca, HaHKOBCKUX
peKBM3nTOB, HoMepa TenedoHa, dakca, agpeca aNeKTPOHHOW NOoYThI;
- 06 yTpaTte ngeHTMdrKaLmMoHHOro Moayns (CUM-KapTbl).
B cnyyae Heu3BelleHMs unm HapylleHus HacToswero nyHkta ABOHEHT caMOoCTOATENbHO HECET BCE PUCKU
HaCTYMMeHUs HeraTMBHbIX MOCNEACTBUA U 006sa3yeTcss Bo3MecTuTb OnepaTopy MOHECEHHbIe B CBSA3W C
HapyLleHveM JaHHOM nyHkTa [loroBopa yobITKN.
5.4.5. ObecneunBatb KOH(MAEHUNANBHOCTb MNPUCBOEHHBLIX ABOHEHTY AYTEHTUMUKALUVNOHHBLIX AaHHbIX.
ADOHEHTY 3anpeLyaeTcsi pacnpocTpaHsaTb AyTeHTU(MKALUMOHHbIE OaHHbIE KaK CBOW, TaK W CTaBlIME emy
N3BECTHbIE AaHHbIEe TPETbUX Ny, Nonb3yowmxca Yenyramu Onepartopa, Bkrodasa obLwenocTynHble pecypcbl
WHTEepHeT-ceTn (popymbl, YaTbl 1 T.1.).
5.4.6. Cobniogate npu uMCNONb30oBaHMM Ycnyr, okasbiBaembix OnepaTtopoM, HOPMbI POCCUIACKOrO
3aKoHOAaTeNbCTBA, B TOM Yncne: B 0bnacTtu peknambl, MHopmauumn n nHcopmaTtmsaumm, NaTeHTHOro Npaea,
aBTOPCKOro npaBa U CMEXHbIX Mpas.
5.4.7. O6Gecneuntb goctyn nepcoHana Onepatopa u/vnu NPMBMEYEHHbIX UM TPEeTbUX UL, Ha OBBLEKT u B
nomewleHmns ABoHeHTa Ansi NpoBeAeHUsa paboT Mo MOAKIHYEHUIO K YCnyram U OCyLeCcTBNEHUS aBapUnHO-
PEMOHTHbIX paborT.
5.4.8. Ha Bce BpemMsa pJewnctBusi HacTtosiero [loroBopa obecrneynTb COrfacoBaHWe M pelleHue Bcex
aOMUHUCTPATUBHBIX, (DUHAHCOBBIX M TEXHUYECKMX BOMPOCOB Ha TeppuTopumn cBoero OObekTa, NoMeLLeHs
(3maHusa) ona opraHmsauuu npepoctaBneHns Onepatopom Ycnyr. Ecnu gna peanusauumn 3akasa ot
AGoHeHTa noTpebyeTcst NonyvYeHne Kakux-nmbo nnueH3ni n/unn paspeLLeHnii, Kak-To: NpaBo NCMNoMb30BaHUSA
TenedOHHOM KaHanu3auuu, He OTHOCSLWENCs K BEeAEHMK OnepaTtopoB OO6LWEero mnonb3oBaHus, Aris
opraHu3auum NuHWIA CBA3KM, NpaBo gocTtyna Ha ObbekT, pa3pelueHue Ha yctaHoBKy O6opynoBaHus, ADOHEHT
obecneunt nonyyeHne Takmx JIMLEH3UN U/MNN paspelleHnii y COOTBETCTBYIOLLMX OPraHOB/XO3SIMCTBYOLLIMX
CyObEKTOB CBOEBPEMEHHO U 33 CBOW CYeET.
5.4.9. O6ecneunBaTb COXpaHHOCTb M HE BMeLIMBaTbCs B paboTy obopygoBaHus OnepaTopa, nepegaHHoro
ABOHEeHTY Ha nepuoa okasaHusa Ycnyr no [JoroBopy, U He OCYLLECTBASATb CBOUMM CUNamMu UM cunaMmm TpeTbux
nu TexHnyeckoe obenyxmnsaHue unu pemMoHT obopyaosaHua Onepartopa.
5.4.10. Obecneuntb TEXHUYECKUE, aAMUHNCTPATUBHbIE U NPOrpaMMHbIe Mepbl, He0BX0AMMbIe AN 3aLUThbI
obopynoBaHua ABOHEHTa OT HEeCaHKUWOHMPOBAHHOIO AOCTyna TpeTbuMX nuy u notpebneHus Ycnyr
HeyCTaHOBMNEHHbIMM NUUAMK, MPUHUMAaTb HaanexailuMe Mepbl MO Takon HACTpoOWMKe W 3aliuMTe CBOEero
obopynoBaHud, KoTopble NpenaTcTBoBanu 66l He4OBPOCOBECTHOMY MCMONb30BaHUIO 3TOro 0BOPYyAOBaHUSA
TpeTbumu nuuamu. ABOHEHT HeceT MOSMHYK OTBETCTBEHHOCTb 3a TEXHUYECKYH IKCMiyaTauuio CBOEro
obopynoBaHusi, BKMOYas nporpaMmHoe obecneyeHve (nogaepkaHue WCNpaBHOrO (PYHKLMOHMPOBAHWS,
BbINOMHEHNE PErNaMEHTHbIX U PEMOHTHbIX paboT, KOHPUrypnpoBaHme, agMUHUCTPUPOBaHNE, ynpaBreHne
OOCTyrnoM K 000pyLoBaHUI0, B TOM YUCTie ynpaBeHe QUCTaHLMOHHBIM JOCTYMNOM K YCnyram, okasbiBaemMbIiM
Ha ero OCHOBEe), a TaKkke BbINOMHEHNe TpeboBaHuM WHGHOPMALMOHHONW ©Oe3onacHoCTM B Mpouecce
notpebneHns Ycnyr. AGOHEHT [OMmKeH onepaTuMBHO (B TeyeHue 4vaca) ceaAsaTbcsa ¢ OnepaTtopom npwu
obHapyXeHun crnyvyaeB HeCaHKUMOHMPOBAHHOIO noTpebneHnss Ycnyr HeyCTaHOBMEHHbIMM nuuaMu C
ucnonb3oBaHveM obopynoBaHua AGoHeHTa unu obopygoBaHus OnepaTopa, nepedaHHoro AGOHEHTY Ha
nepuop okasaHusa Ycnyr no Jorosopy.
ABoHeHT komneHcupyeT OnepaTopy yObiTkM B cnyyae yTtpatbl vnu nospexgeHus O6opynoBaHusa (3a
UCKIIOYEHMEM  YObITKOB, BO3HMKWWX no BuHe OnepaTopa) B COOTBETCTBUM C  OEWNCTBYIOLLMM
3aKOHO4ATENbCTBOM.
5.4.11. AGOHeHTY 3anpelyaeTcsi coBepLlaTb OEWCTBUS, KOTOpPblE MOMYT MOBMEYb HapyLUEHNE HOPMarbHOM
paboTtbl Apyrnx AGOHEHTOB w/unu nonb3oBaTernen Ycnyr, a Takke MWCNonb3oBaTb NpefocTaBnsieMble
Onepatopom Ycnyrn Takmm obpas3om, 4ToObl 3TO co3fgaBarno yrpo3y 340poBbi M Ge3onacHoCTU NAew,
BesonacHocT 1 060poHOCNOCOOHOCTU rocyaapcTBa.
6. CrtoumocTtb Ycnyr
6.1. Ecnu nHoe He ykasaHo B 3akase, cToMmocTb Ycnyru, npegoctasnsemon Onepatopom ABGOHEHTY B
pamkax 3akasa, COCTOUT n3;
- €ANHOBPEMEHHON CTOMMOCTU YCnyru No NOAKMAYEHUIO;
- eXeMeCAYHON CTOUMOCTU YCnyru.
CtoumocTb ykasbiBaeTcs B 3akase B poccumnckux pybnsax 6e3 ydeta HOC v kakmx-nnbo MHbIX
CYLLIECTBYHOLLMX UM BBOAMMbBIX BMOCNEACTBUM HANoroB v nownuH. MpuunTaowmeca Onepartopy
CyMMbl 3a OKa3aHHble Ycnyrum yeenuumBarTcsa Ha cymmy HOC B pasmepe, yCTaHOBMEHHOM
3akoHogaTenbcTBoM Poccuinckon Pepepauun.
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6.2. Llena forosopa, coctaensieT 156 000 (cTo NATLAECAT WeCTb ThicsAY) py6nen 00 koneek, B TOM
yucne HAOC.
7. YcnoBus Onnatbl

7.1.Cuctema onnaTtbl Ycnyr ykasbiBaeTcs B 3akase. Bo3aMOXHbI crneaytoLume Buabl onnarhbl:
- aBaHcoBas CUCTEMA;

- onnaTa ycrnyr NocpeAcTBOM OTMOXEHHOrO nnaTexa.
7.2. Ecnu 3akasom k [doroBopy onpegeneHa aeBaHcoBas cuctema onnaTel Ycnyr Onepartopa, TO He
nosgHee 5 (natun) padounx aHen oo Havana OT4yeTHoro nepmnoga, Onepartop BbicTaBnseT AGOHEHTY cYeT Ha
onnaty Ycnyr Ot4yeTHOro nepnoga. ABOHEHT 006a3aH onnaTuTb BbiCTaBMeHHbI OnepaTtopom CYET He No3aHee
3 (Tpex) pabouux OHen [o Hadvana onnaduBaemoro OT4veTHoro nepuopga. OnepaTtop MMeeT MpaBoO He
npegocTaBnsaATb Ycnyru ABGOHEHTY Npu NOSIHOM WUCMNONb3OBaHWM CPEACTB Ha ero Jluuesom cyeTe mnu npwm
HeJOCTAaTOYHOCTM cpeacTB Ha JlnueBoM cyeTe Ana cnucaHus exemecsavHon ABGoHeHTckor nnatbl. [octyn
ABoHeHTa K Ycnyram Bo306HOBRsieTcs nocrne nononHeHns ABOHeHTOM cBoero JlnueBoro cyeta B o6beme,
HeobXxoaMMOM U A0CTAaTOYHOM Af1S CnMcaHna exemecsiyHo AGOHEHTCKOW NnaTthl B NONTHOM obbeme.

7.3. Ecnu 3akasom Kk [loroBopy npegycMoTpeHa cuctema onnatbl YCnyr nocpegcTBOM OTIIOXEHHOro
nnartexa, Onepartop BbicTaBnsaeT ABGOHEHTY CYET Ha onnaTy pakTUYEeCKN oKasaHHbIX YCNnyr He no3gHee 5
(naToro) yucna Pac4yeTHOro nepvoga € nepegaqen ero Konuu Mo 3NEKTPOHHOW MOoYTE M MOCMeAyoLWw M
HanpaBneHnem opurnHana AGOHEHTY Mo noyTe.

Mpw onnate Ycnyr nocpeacTBOM OTIIOXEHHOTO nNnartexa ABGOHEHT onnavmMBaeT cyeT 3a Ycnyrn Onepartopa He
nosgHee nocriegHero Yvicna PacyeTHoro nepuoga.

7.4. B cnyyae Heonnatbl cyeTa B YCTaAHOBMEHHbIN cpok, OnepaTop BrpaBe MPUOCTAaHOBUTbL OKasaHue
Yenyr AboHeHTy. OnepaTop Bo306HOBMSIET oka3aHne ADOHeHTY Ycnyr B TedeHne 1 (ogHoro) paboyero aHsi
CO AHS NpeabsABreHnss ADOHEHTOM NIaTEXHbIX JOKYMEHTOB, MOATBEPKAAIOLLMX NMMKBMAALNIO 3840MMKEHHOCTH
no onnarte Ycnyr B NOfiHOM 06bemMe ansi Tenematuyeckmx ycnyru cessu n B TedeHne 3 (Tpex) paboumx gHen
— Ansa TenedOHHbIX U MHbIX YCITyr CBA3M.

7.5. Ecnu uHoe He ykasaHO B mpunoxeHusix unu 3akase, B cnydae ecnv nogknoyeHve ABOHeHTa K
Ycnyram Nnpov3BOAMTCS He C Havana KaneHgapHoro MecsiLa (HeMorHbI KaneHaapHbin Mmecsiy), AGOHeHTCKast
nnarta v BXogswmin B He€ Tpadmk/KONMYECTBO MUHYT PacCYMTLIBAOTCA NPOMNOPLMOHaNbHO KONMYECTBY OHEN,
ocTaBLmxcs Ao koHua OT4yeTHOro nepuoga.

7.6. ABOHeHT 06513aH onnaynBaTb ADOHEHTCKYIO nnaTty 3a Ycnyrm 4O MOMEHTa NpekpalleHns 4encTBUs
HacTosiwero [oroBopa. AGOHEHT BrpaBe BHOCWMTL aBaHCOBbLIE MNraTexu B pasmepe OonblieM, 4em
ABoHeHTCKas nnaTta 3a Ycnyru.

7.7. Ecnu B 3akase He ykaszaHO MHOe, onnarta MofHOM CTOMMOCTM YCNyr No NOAKMIOYEHUIO NPON3BOAUTCS
ABOHEHTOM aBaHCOBbLIM MeToAOM B TeueHne 10 (gecaTtun) pabounx gHen ¢ gatbl BCTyNnNeHnst 3akasa B cuny.
7.8. Onnarta ctoumoctn ycnyr no [orosopy, ocywecTtensietcda B pybnsax Poccuiickon depepaunm B

6esHanuyHorm dopme no peksmsmTam Onepartopa, ykasaHHbIM B [JoroBope. He gonyckaeTcsl ocyLLecTBreHne
AGoHeHTOM omnnatbl 3a Ycnyrn 4vepe3 TepMuHarnbl OMNepaTopoB MnaTeXHbIX cucteM. [leHexHas cymma
(KOMUCCUOHHBIE), yaepxuBaemasi ¢ ADOHEHTa KpeaUTHbIM yupexaeHneM (6aHKOM), OTHOCUTCS Ha pacxoAbl
ABOHeHTa 1 B cHeT onnatbl YCnyr He BKIIOYaeTcs.

7.9. Yyetr Ycnyr AGOHEHTa OCYLLIECTBMASETCA Ha OCHOBaHUW [aHHbIX cepTuduumpoBaHHon ACP
Onepatopa. MHdopmauuna ACP OnepaTtopa NpuHUMaeTCa Kak €ANHCTBEHHOE N AOCTaTOMHOE OCHOBaHUE AJis
yyeTa noTpebneHHbix ABOHEHTOM YCNyr 1 BbICTaBMNEHUSA CHETOB U HE NOANEXUT AOKa3bIBAHUIO CO CTOPOHBbI
Onepartopa.

7.10. B cpok He no3gHee 25 (gBaguaTb NATOro) YMcra Mecsua, crnegylowero 3a OTYeTHbIM KBapTanoMm, a
Takke npu npekpaweHun (pactopxxeHun) Jorosopa CTOpoHbI NPOBOAAT CBEPKY B3anmMopacyeToB. CTOPOHbI
OCYLLECTBNSAOT CBEPKY B3auMmMopacyéToB Mo [loroBopy C odopMIiiIEHMEM [OBYCTOPOHHErO akTa CBEpKu
pac4eToB.

7.11. AKT cBepku pacuyeToB cocTaBngeTcsa CTopoHamy B 2 (OBYX) 3K3eMnnApax, Kaxabli UX KOTOPbIX
OOMMKeH ObITb MoAnNucaH YMONHOMOYEHHbIM npeacTaBuTensamMu CTOPOH, C NPUIIOXKEHUEM [OKYMEHTOB,
NOATBEPXKAAKLLMX NOSTHOMOYNS NNLL, MOANMCHIBAIOLLMX aKT CBEPKMU.

7.12. B cny4yae Henony4deHuss OnepatopomM nognvcaHHoro AGOHEHTOM akTa CBEpPKM pacyeToB, KOTOPbIN
Ob1n HanpaeneH B agpec AboHeHTa OnepaTtopoM MM MOTUBMPOBAHHBLIX BO3PaXXEHWI Ha TAKOW aKT B TeYeHne
30 (TpuguaTtv) kaneHgapHbIX AHEN ¢ AaTbl nofnydeHust _ ADOHEHTOM aKkTa CBEpKW pacyeToB, TakoW akT
cuMTaeTcs cornacoBaHHbiM AGOHEHTOM ©e3 3amedaHui.

8. OtBeTcTBEHHOCTb CTOPOH

8.1. 3a HeucnonHeHne nNnbo HeHaanexallee ucrnonHeHve obsasatenscts no [JoroBopy CTOPOHbI HECYT
OTBETCTBEHHOCTb B COOTBETCTBMM C AENCTBYIOLMM 3aKoHOA4AaTenscTBOM Poccuiickon depepaumn.
8.2. Hu ogHa M3 CTOpOH He HeceT OTBETCTBEHHOCTWU neped Apyron CTOpoHOW 3a nobble KOCBEHHbIE

noTepy WM UX NOCNEeACTBUs, B YAaCTHOCTW 33 OCTAHOBKY MPOW3BOACTBA, YTpayeHHbI GU3Hec unu Bbiroay,
He3aBMCUMO OT TOro, Morfa unu Het ata CTopoHa npeaBuaeTb BO3MOXHOCTb Takux MoTepb B KOHKPETHOM
cuUTyaumu.
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8.3. ABOHEHT HeceT OTBETCTBEHHOCTb 3a fobble OENCTBUSA TPETbUX NUL, MMEBLUME MECTO MO BUHE
AGoHeHTa nNpuM  WCMNOSMb30BaHMM  MOJNIb30BATENbCKOro  (OKOHeYHoro) obopygoBaHuss  ABGOHeHTa,
AyTeHTUdMKaLNOHHBbIX aHHbIX ABoHeHTa, aboHeHTckoro Homepa unu IP-agpeca, BolgeneHHoro AGoOHeHTy, a
TakKke Ux NocrneacTams.

8.4. [paHMua OTBETCTBEHHOCTU  UCNpaBHOrO  (pyHKUMOHMpOBaHUs  obopyaoBaHua  Onepatopa
3aKaH4YMBaeTCa Ha MopTy 3aToro obopyaoBaHMs, BbIOENEHHOM ANs MOAKMYEHUS MOMNb30BaTENbCKOro
(okoHeuHoro) obopynoBaHua AGoHeHTa. ["paHuLbl oTBeTCTBEHHOCTM OnepaTtopa npy NpegocTaBneHuun yenyr
TenedOHHOW CBA3W ONpeaensalTCa UHANBMAYANbHO, B 3aBUCUMOCTU OT TEXHOMOrMM NoakntoyYeHnss AGoHeHTa.
CTopoHbI BrpaBe yCTaHOBUTb B 3aka3e Ha YCryry vMHble YCNOBUS FPaHuLbl 30HbI OTBETCTBEHHOCTU MEXOy
OnepaTtopom 1 AGOHEHTOM.

8.5. OnepaTtop He HeceT OTBETCTBEHHOCTM 3a paboTbl, HeobOxoauMMble Ans peanu3auun 3akasa,
BbInonHsemble ABOHEHTOM 0e3 KOHTpOns, PykoBOACTBa w/unu 6e3 npegyCMOTPEHHOW OTBETCTBEHHOCTU
OnepaTopa, a Takke 3a MOBPEXAEHWS, BbI3BaHHbIE AEWCTBUSIMU, YMYLLEHUSAMMW UMW HAPYLLUEHUEM HACTOSLLLETO
HoroBopa ynonHoMo4eHHbIMK nvuamu AGOHEHTa.

8.6. B cnyyasx, ecnm no BuHe OnepaTopa MpoucxoauT 3adepXka Hadvana npegocTtaBneHvs Ycnyru,
AGoHeHT Bnpase B3bickaTb ¢ OnepaTtopa neHun B pa3mepe 0.1 (HoNb uenbix ogHa gecdaras) % OT CTOMMOCTM
Ycnyru no NoAKMIoYEeHUI0, HaunCnsemMble 3a Kaxayro NOMHy HeAento 3a4epKKu, COBOKYNHAA CyMmMa KOTOPbIX
He AormkHa npesbliwaTb 4% OT ykasaHHON CTOMMOCTM YCnyru No NOAKHYEHUIO.

8.7. Ecnu nHoe He ykasaHo B cooTBeTcTBylWweM [lpunoxeHun ¢ onucaHnem Ycnyrm unu 3akase,
Onepatop rapaHTupyeT KO3a(uULMEHT JOCTYyNHOCTU Yenyrn He meHee 99.9%.

B cnyyae HapyweHuss gaHHoro obsisatenbctBa no BuvHe Onepatopa ADOHEHT MMeeT MpaBoO Ha
nonyyeHne KoMneHcauum, npyu pacyetax KOTOpOW MPUHUMAaETCS, YTO CTOMMOCTb OAHOro Yaca cocTaBnsieT
1/720 oT BenuuMHbl PUKCUPOBAHHOW exeMeCAYHOW nnaTthl, ykaszaHHon B 3akase. Bpems [MpepbiBaHus
npegocTaBneHns Ycnyru (3a BbI4eTOM He KoMneHcupyemoro BpeMenu lNpepbiBaHus npegoctaBneHns Yenyrm
COrnacHo ykasaHHOMY B JaHHOM MyHKTe KO3 PULMEHTY OOCTYMHOCTM) OKPYrnsieTcs A0 Lenoro Konnyectea
yacoB criegylowmm obpasom: B OOnblLUyld CTOPOHY, €CnM HEMOnHbIM 4Yac cocTtaenser 6Gonee 30
nocnegoBaTefibHbIX MWHYT, B MEHbLUYDO CTOPOHY, €Cnv HenomnHbln 4Yac coctaBnder 30 wunm MeHee
nocrnefoBaTesNbHbIX MUHYT.

KomneHcauus npeacraBnsieT coboin copasmepHOe YMEHbLLIEHWE CTOMMOCTHM YCryru B criyyae, ecnm
MpepbiBaHMe  npegocTaBneHust YCnyrv MNpPEeBbICUIO HEKOMMEHCMpyeMoe BpeMms (3HadeHue KOTOoporo
onpegenseTca B COOTBETCTBUM C KOIMPMULMEHTOM [OCTYMHOCTM, NPUBEAEHHbIM B COOTBETCTBYOLLEM
MpunoxeHuun). KomneHcawums npuMeHaeTcs K cHeTy, BbICTaBNEHHOMY B TOM nepuoae, B kotopom Onepatopom
Ob1n 3akpbIT JINCT peructpauumn npobrnem (3NeKTPOHHbIN JOKYMEHT MHOopMaLnoHHOW cuctembl Onepartopa,
cogepxalwimm uHcopmauuio o npobneme OT MOMEHTa e€e BO3HWKHOBEHWUSI OO0 3aKpbiTus). 3anpoc Ha
KOMMEHCaLM0 HanpaBnseTca Mo 3feKTPOHHOM noyTe, ykasaHHow B n.14.14 [oroBopa, He nosgHee 10
(oecatoro) umucna cnepytoulero 3a PacyeTHblM nepuogoM, opurMHan HanpaenseTcs nodton. Ecnu Takowm
3anpoc oT AGOHeHTa He MOCTYNWUN B yKa3aHHbIN CPOK, TO NepepacyeT He NPpoM3BOaAUTCS.

O6waa cymma KomneHcauum He moxeT npesbiwate 20% (oBaguaTb MNPOLIEHTOB) OT CYyMMBb
eXeMeCs4YHOW nnaTbl CTOMMOCTM YCNyr 3a nepuoA, B KOTOPOM Oblfnia okazaHa COOTBETCTBYOLLasa Ycnyra.
8.8. B cnyyasix, ecnn no BuHe ABOHEHTa MPOMCXOAMT 3afepXka Hayana npefocTaBrieHust Ycnyru,
OnepaTtop BnpaBe B3bickaTb C AOOHeHTa neHu B pa3mepe 0.1 (Honmb uenbix ogHa pfecdtas) % oT
€[MHOBPEMEHHOW NnaTbl CTOUMOCTM YCNyrn No NOAKIMIOYEHUIO, HAYUCNAEMbIE 3a KaXXayi MOMHY Hedento
3a[ePXKN, COBOKYMHasi CyMMa KOTOPbIX He AofkHa npeBbiwaTb 4% ykaszaHHOW CTOMMOCTM YCnyru no
NOAKMIOYEHUIO.

8.9. B cnyyae npocpouku nnaTtexen, kotopble ADOHEHT AOMKEH NPOM3BECTU B COOTBETCTBUM C YCNOBUAMMU
Horoeopa, OnepaTop Bnpase B3bickaTb ¢ AGOHeHTa neHn B pasmepe 0.1 (Honb uenbix ogHa gecatasa) % ot
CYMMbl MPOCPOYEHHBIX MNaTeXen 3a Kaxabli AeHb MNPOCPOYKM, €CrM WHOE He MpeayCMOTPEHO B
cooTBeTCcTBYIOLWEM [MpunoxeHuu.

8.10. B cny4yae HapyweHuss AGOHEHTOM CBSI3aHHbIX C OKa3aHueM Ycnyr TpeboBaHWI, YCTaHOBMEHHbIX
3akoHogaTtenbcTBoM Poccunckon ®epepaumm n HactoawmMm [JoroBopoM, B TOM YUCMe HapyLUeHUs CPOKOB
onnaTbl okasaHHbIX Ycnyr, OnepaTop Bnpase NPUOCTAHOBUTbL OKasaHue YCrnyr A0 YCTpaHeHUs HapyLlleHus,
NUCbMEHHO YyBedoMMB 00 aToM AOOHeHTa. CTOpPOHbI MPWU3HAKT, YTO HanpaBfieHWEe YBEAOMSIEHUS O
NPUOCTAHOBIEHUN YCnyr MNOCpPeacTBOM 3MNEKTPOHHOW MOYTbl NPU3HAEeTCa Haanexawmm NUCbMEHHbIM
yBegomneHvem AGOHeHTa.

8.11. OnepaTtop He HeceT OTBETCTBEHHOCTM 3a cCoAepXaHue nHdopmauun, nepegasaemMort AOOHEHTOM Mo
CETSIM 3NEKTPOCBA3N.

9. OcHoBaHusi 0CBOGOXAEHNA OT OTBETCTBEHHOCTHU

9.1. CTOpOHbI 0OCBODOXOAKTCSA OT OTBETCTBEHHOCTM 3@ 4YacTUYHOE WU MOJSIHOE HEWUCNOSIHEHWE
065a3aTensCcTB NO HacToswemMy [oroBopy nNpu HaCTyMfeHUU YCIOBUI, U3MNOXEHHbIX B M. 14.2 HacToswero
[Horosopa.

9.2. OnepaTtop He HeceT OTBETCTBEHHOCTM neperd AGOHeHTOM 3a yuiepb nboro poga, NOHECEHHBbIN
ABOHEHTOM K3-3a yTepn CBOUX AYTEHTUMUKALMOHHbLIX OAHHbIX, @ TaKKe B Cryvyae HeCaHKLUOHWPOBAHHOMO
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[ocTtyna TpeTbux nuy K AyTEeHTUAUKALMOHHBIM AaHHbIM AGOHEHTa NUOO K BblgENeHHOW ABOHEHTY NUHUK
CBA3N.

9.3. OnepaTtop He HeceT OTBETCTBEHHOCTU MO HacTosiLemy [loroBopy B CrieytoLmx criydasx:

9.3.1. 3a ka4yecTBO Ycnyr U HapylLleHne CPOKOB Oka3aHus Ycnyr no npuiMHaMm ob6bEeKTUBHOIO xapakrepa
(BkntovatoLme B cebs noBpexaeHUsa u npodunaktTmyeckne paboTtbl Ha MarncTpanbHbIX KaHanax, TeXHUYeckue
OCTaHOBKM CETEBbIX PECYPCOB, HAXOAALLUMXCA BHE 30HbI obcnyxumnBaHua Onepartopa);

9.3.2. 3a Ka4yecTBO, coAepxaHuWe W COOTBETCTBME 3akoHopaTensctBy Poccunckon dPepepaumm
WHpopmMaLmm, NONy4YeHHON unu nepegaHHon AGOHEHTOM Mo ceTsaM CBs3M nocpeacTeoM Yenyr Onepartopa.
9.3.3. 3a yxygweHue coeguHeHUn (pasbeanHeHne, NOMeEXu 1 Mp.) UNn npekpailieHne goctyna K Ycnyram,
WHble YXyALIEeHWs KayecTBa CBSA3M, B CBA3U C MUCNONb3oBaHNEM ABOHEHTOM HeucnpaBHOro obopyaoBaHus,
obopynoBaHusi, He umetowero obsasaTenbHbIX CEPTUUKATOB, a Takke MpuU UCMONb30BaHUUM AOOHEHTOM
HeNMLEH3NOHHOIO NporpamMmmHoro obecneyeHus, ncnonbayloLlerocs ansd gocryna k Ycnyram Onepatopa;
9.3.4. OnepaTop He HeceT OTBETCTBEHHOCTb 3a KOPPEKTHOCTb 3a4uCIieHns nnaTtexa, ecrnu ABOHEHTOM He
UCMNornHeHa Hagnexatmm obpasom 0653aHHOCTb, M3noxeHHas B M. 14.13 [JoroBopa 1 B MOMEHT NriaTexa um
ObINM NpegocTaBneHbl HEKOPPEKTHbIE PEKBU3NTLI (PACYETHbIN CHET, HOMEpP 4OroBopa, NMLEBON CYET U T.N.)
9.3.5. Onepatop He HeceT OTBETCTBEHHOCTb 3a MPaBWMbHOCTb 3a4YMCMEHUs nnaTexa B cryyae
HenpaBUIbHOro 3anofHeHNst ADOHEHTOM MATEXHbIX JOKYMEHTOB.

10. KoHcdbmaeHUManbLHOCTb U aHTUKOPPYMNLMOHHAA OroBopKa

10.1.  CTOpOHbI NPU3HAIOT, YTO NOCIe 3aKndeHns HacToswero [Jorosopa u B NpoLecce ero UCNoIHEHUs,
OHW MOryT MNONyYUTb AOCTYN K KOHduAeHuuanbHon nHdopmMaumm o gedtenbHocTu Apyron CTOPOHbI, ee
COTpYAHWKaX, PYKOBOACTBe, Brnajenbuax W T.A4., e€e OenoBbiX KOHTakTax, pesynbTaTtax KOMMepYecKon
aesrenbHocTh, U T.4. Kaxxgaa CTopoHa npusHaeT, UTo ee OTHoLeHus ¢ apyron CTOPOHOW ABMSOTCS MO CBOEN
npupoae KoHpuaeHLnanbHbIMU.

10.2. Bcs ycTHass M NUCbMEHHasi MHOPMaUUA TeXHUYECKOro WM KOMMEpPYEeCKOro xapaktepa, He
onybnukoBaHHasi B OTKpbITOM neyatu nmbo nHbiM 0bpa3om He nepefaHHas ans cBo6ogHOro JocTyna, NpsiMo
UITM KOCBEHHO OTHOCSLWasACH K HacTosilwemy [JoroBopy, npegoctaensaemasi ogHon CtopoHou gpyro CTopoHe,
a Takke nHdopmaums, o kotopon CTopoHa, nepepatowasa nHdopmauuo, ysegomuna apyryto CToOpoHy, 4To
Takas MHGopMaumsa SABMsSeTCs KoHuaeHunanbHom, dyaet cumtaTbCs KoHdmaeHumaneHon nHdopmaumen
(«KoHdpmaeHumanbHas nHdopmaumsa»).

10.3. CTOpOHblI 0053yt0OTCA YCTAHOBUTb B OTHOWEHMM KoHuaeHUMansHOM MHGOPMaLUN  PEXUM
KoHdMAeHUmManbHoCcTn B cooTBeTcTBUMN ¢ PepepanbHbiM 3akoHOM «O KOMMep4yeckon TarHe» OT 29 utons
2004 r. Ne 98-03.

10.4. O6ga3aTenbCcTBa, CBA3aHHbLIE C COOMNOAEHMEM KOHPMAEHLMANBHOCTU, NPeAYCMOTPEHHON HAaCTOSALLUM
[oroBopom, He pacnpoCcTpaHaTCA Ha nHopMaLmio, KoTopas:

- SIBNAETCA WUNU CTAHOBUTCS 0OOLeNOCTYNMHOM He B pes3ynbTaTe HapylleHus HacTtosiwero [loroeopa
nonyyatowien CTOpPOHOW UMM e€e [J0YEPHUMUM U MOAKOHTPOMbHLIMU  CTPYKTYpaMu, OMpeKTopamu,
COTpPYAHWKaMW, akuuoHepamu, BnagenbLamu, areHTamu, npeacTtaBuTens My, HasHaAYe€HHbIMU NUuamMu Unu
npasonpeeMHuKamu,;

- nonyyeHa gpyron CTOPOHOW Ha 3aKOHHbIX OCHOBaHMAX Yy TpeTbux CTopoH 6e3 kakmx-nnbo
0653aTeNnbCTB 0 COOMAEHUN ee KOH(PMAEHUNANBbHOCTY;

- opgobpeHa B kavecTBe 06LLEOOCTYMNHOM HA OCHOBAHMU NPeABapUTENIbHOMO NMUCBMEHHOrO Corfacus
CTOpOHbI, MpegocTaBnsoLLEn Takyto MHHOpMaLMIO;

- M3BECTHa UNu NpuvHagnexuT nonydarowlerr CTOpoHe Ha 3aKOHHbLIX OCHOBAHUSX OO ee pasrnalleHusi
apyron CTopoHown; nnm

- NnoaneXuT pasrnaweHnio Ha OCHOBaHWM oduuManbHOro TpeboBaHWsl roCydapCTBEHHbIX OPraHoB,
cynebHbIx pelieHun unu TpeboBaHmn.

10.5. Hwu ogHa CTopoHa HuKakmm 06pas3OM He AOIPKHA MCMONb30BaTb CBOW 3HAHUA O KOMMEPYECKOW
aestenbHocTn gpyron CTOPOHbI B MHTEpecax Kakoro-nmbo TpeTbero nuua unvM OopraHusaumm, a Takke
pasrnawaTtb TpeTbuM nuuaM Kakyl-nmbo MHOpMauuio WU AaHHble B OTHOLUEHWMM KOMMEPYECKOM
aeatenbHocTn apyron CTopoHbl, BusHec-cTpaTernio, NONUTUKY, LIEHbI U APYTY0 MHpOpMaUU 1 OaHHbIE O
KOMMepYeckon aeaTensHocTn Apyrot CTOPOHbI.

10.6. B TeueHue cpoka gewncteus [doroBopa v 5 (NATW) neT ¢ MOMEHTa UCTEYEHUSI CpoOKa OencTBus
(Bocpo4Horo pactopxeHust) HacToswero JoroBopa CTopoHbl 06513ytoTCS:

- He pasrnawartb KoHduaeHunansHyo nHopMaumio TpeTbM Nuuam;

- obecneuntb TOT e YypoBeHb obecnevyeHus KoHUOEHUManLHOCTM WHAOPMaUMK, KOTOPbIN
NPUMEHSAETCA MO OTHOLUEHMI0O K COBCTBEHHOW MHMOPMauMn TakoW Xe BaXXHOCTU W, MO KpawmHen mepe,
npeanpuHATL pasdyMHble AeCTBUA Mo NpefoTBpaLleHunto pasrnaweHus KoHdpuaeHunansHon nHpopmaumm;

- He3ameanuTenbHO coobwmnTb Apyro CTOpoHE O CTaBLEeM WM3BECTHbIM Cryvyae pasrfialleHus unm
HeCcaHKUMOHMPOBAHHOIo nucnonb3osaHns KoHduaeHunansHon nHopmauum 1 NnpeanpuHaTe BCe pasyMHble
OencTBMs No BoOcCCTaHoBreHuo BnageHus KoHdwuaeHumnanbHOM WHopMaumen u npefoTBpaLLeHunio
JanbHenLwnx HecaHKLMOHMPOBaHHbIX AENCTBUIA U HapyLLIeHW HacTosiwero [loroBopa.
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10.7. He aBnsaoTca TpeTbUMn NnuamMm, KOTOpbIM orpaHnyeH goctyn K KoHduaeHumansHon nHgopmaumu,
topugudeckme unun dusundeckme nuua, coctosime co CTOpOHOM B OTHOLLEHUAX adddunMpoBaHHOCTU, UMK
SABMSAOWNECH TOCYAApPCTBEHHbIMW  OpraHamu, HaeneHHbiMy npaBoM  nonyyvyeHns oT  CTOPOHbI
COOTBETCTBYIOLLEN KOHDMAEHLMANBHOW MHAhOPMALIUM MO 3aKOHY, NN ABNSAOLLMECS ayauTopoM/ayauTOPCKON
KOMMNaHWen, OCyLLLECTBIAOLWEN ayanTOPCKy NPoBepKy AeaTensHOCTN CTOPOHbI.

10.8. CtopoHa, nonyyusliasa KoHpuraeHLManbHy0 MHopMaLuio, Bnpase UCNOMNb30BaTh U NepeaaBaTh €e
CBOMM paboTHMKaM, a TakkKe KOHCYNbTaHTaM, KOHTpareHTam n aodunupoBaHHbIM NMLaM UCKITHYNTENBHO B
Lensx UCNOMHEHUS HACTOSLLEro A0roBopa, U KoTopble NPUHANKN Ha cebsa obasatenscTBa O HepasrnaweHun
KoHumaeHumanbHon nHopmMmaLumm Ha YCNoBUsX, aHanorMyHblX cogepxaiummcs B Hactoswem Jlorosope.
10.9. Ecnun CtopoHa, nony4ymslias KoHduaeHumanbHyto nHdopmaumto, bygeTt obsi3aHa B COOTBETCTBUM C
3aKOHOM packpbiTb KoHdwuaeHumansHy0 MHOPMaUUIo opraHaMm rocygapcTBEHHOW BNacTu M yrnpaBrieHus
Poccuiickon ®efepauun wunu  MHOCTPAHHOIO rOCydapcTBa, a TakkKe WHbIM oOpraHaMm U nuuam,
YMONTHOMOYEHHbIM 3aKoHOA4aTeNnbCTBOM TpeboBaTb packpbiTusa KoHduaeHumnansHow uHdopmaunm, Takas
CtopoHa ob6a3aHa He3ameanUTENbHO B MMCbMEHHON chopMe yBeaoMuTb 00 aTom Apyryto CTopoHy. Npu aTom,
B crnyyae Hagnexauwero ysegomrieHuss CTopoHbl, npegoctaBmBlien KoHdwuaeHumanbHylo nHdopMaumio,
packpbiBalowas CTopoHa He CcYMTaeTCs HapylwuBllen cBoero obssatenscTtBa O HepasrnaweHum
KondugeHumansHon nHdopmaumm. MNMpu atom packpeiBatoLas CtopoHa obs3aHa nepegaTb TOMbKO Ty YacTb
KoHdugeHumansHOM MHOpMaLuK, packpbiTMe KOTOPOW pasymMHO HeobxoauMMo Ans  BbIMOSIHEHMS
TpeboBaHus, cogepxallerocs B COOTBETCTBYIOLLEM 3amnpoce YNorHOMOYEHHOro B COOTBETCTBUM C 3aKOHOM
rocyapCTBEHHOro opraHa unu UHoro nuua.

10.10. KoHdwmpoeHumnanbHass wHdopMaumsi ocTaeTcss COOCTBEHHOCTbIO packpbiBalolen uHbopMaLluo
CTOopOHbI, M No TpeboBaHMIO NOCHeQHEN NOANEXUT BO3BpALLEHUIO Takon CTOPOHE MW YHUHTOXEHMIO BMECTE
CO BCceMU konusamu, caenaHHbiMu CTOpOHON, nonyyawuwen uHgopmaumoo, unm Apyrum nuuom, KOTOpoMy
Takas uHdopmaumsa 6bina npegocraeneHa CTOpoHOM, Nony4vmBLLEN MHGOPMALMIO, C cOoCTaBrneHnem Akta oo
yHuuTOXEeHUM  KoHdwmaeHumanbHon wuHdopmaumn. [Monydawowas CrtopoHa o06s3aHa nNpegocTaBuTb
packpbiBalowen CTOpoHe noanucaHHbIi 3k3emnnAp Akta 06 yHuuTOXeHun KoHdugeHumansHon
uHdopmaumm B TedeHune 5 (Nsatun) pabounx gHer ¢ gaTbl €ro COCTaBNeHs.

10.11. MNpu mMcnonHeHun cBoux 0b6s3aTenbCTB No HacTosiwemy [loroBopy CTOpOHbI, X adpmnmpoBaHHbie
nvua, paboTHUKM UM NOCPEOHMKN He BbIMnadvBaloT, He NpeanaraloT BbiNAaTuTb U He paspeLuarT Bbinnary
Kaknx-nmbo AeHEeXHbIX CPEACTB MUIN LIEHHOCTEN, NPSIMO UK KOCBEHHO, NO6bLIM Nuuam Ans OKasaHWUs BIIMSHUSA
Ha OENCTBUS UMW peLIeHNs 3TUX NUL, C Lenbio MoNyYnTb Kakme-nmbo HenpaBoMepHbIE MpPenMyLLIECTBa UK
AN JOCTMXKEHUS NHbIX HENPaBOMEPHbIX Lienemn.

Mpn ncnonHeHnn ceoux obsasatenbcTB No Hactoswemy JoroBopy CTOpoHbl, nx addunmpoBaHHble nuua,
paboTHMKM MM NOCPEAHUKM HE OCYLLECTBNSAT AENCTBUS, KBanuuuupyemble NpUMEHUMbIM AN Lenewn
HacTosilero [loroBopa 3akoHO4ATENbCTBOM Kak Aada/nonyyeHve B3ATKU, KOMMEPYECKUN MOoAKymn, a Takke
WHble OencTBus, Hapylialwue TpeboBaHMs NMPUMEHMMOrO 3aKoHoOaTeNbCTBa U MEeXAyHapOAHbIX aKTOB O
NPOTMBOOENCTBUN KOPPYNL K.

10.12. B cny4ae BO3HMKHOBEHMS Yy CTOPOHBLI MOAO3PEHMWI, YTO MPOM3OLLISIO UITM MOXET MPOM3ONTUN HapyLUeHNe
Kakmx-nmbo nonoxeHun nyHkta 10.11. HacToswero [oroBopa, cooTBeTcTBytolas CTopoHa ob6sa3yeTtcs
yBegomutb 06 aTom gpyryto CTOpoHy B MCbMeHHON popme. B nuceMeHHoM yBegomneHmmn CTopoHa obsa3aHa
cocnaTtbCsl Ha pakTbl MNM nNpegocTaBUTb MaTepuansl, AOCTOBEPHO MOATBepXJawlne unuv patowue
OCHOBaHWe npegnonaratb, Y4TO MPOM3OLLNO UM MOXET MPOM3OWTU HapyLleHMEe KaKUX-iMbO MONOXEHWN
nyHkta 10.11. HacToswero [lorosopa gpyron CtopoHon, ee adhpmnmpoBaHHbIMU NULamn, paboTHMKaMu Unm
nocpegHuKamu.

KaHanbl ygegomMneHns o HapyLlleHusax kaknx-nmbo nonoxeHuin nyHkra 10.11. HacToswero [lorosopa:
OnepaTtop: TenedoH +7 (495) 784-66-70 [ob6. 44-44, noutoBbin agpec: 121357, ropog Mockea, ynuua
Bepeiickas, gom 29, ctpoeHue 33, atax 6, komHaTa 12 ¢ nomeTkon «HA TOPAYYIO JIMHUKO», anekTpoHHas
nouta HOTLINE@TTK.RU.

ABOHeHT: TenedoH +7(3022) 32-43-59, noutoBbli agpec: 672000 3abankanbckui kpan, r. Yuta, yn. Fopbkoro,
39a,anekTpoHHas noyta: zakupki@chitgma.ru

CTtopoHa, monyyuBllasi yBEOOMIIEHME O HapYyLIEHUW Kakux-nubo nonoxeHun nyHkta 10.11. HacToswero
HoroBopa, obs13aHa paccmMoTpeTb yBegoOMIIEHME U cOobLWMTL Apyron CTopoHe 06 UTorax ero paccMoTpeHust
B TeveHue 10 (gecaTtn) pabounx aHeln ¢ gaTbl NONy4YEHUsI MMCbMEHHOTO YBEAOMIIEHUS.

10.13. CTOpOHbI rapaHTUpYOT OCYLLECTBMEHNE Haanexawlero pasbupaTensctBa Mo paktam HapylleHus
nonoxeHnn nyHkra 10.11. HacToswero [oroBopa ¢ cobnogeHMeM MPUHUUMNOB KOHMUAEHLMANBHOCTU ”
npuMeHeHe 3(PPEKTUBHBIX Mep MO NPedoTBPaLLEHN0 BO3MOXHbLIX KOHMMMKTHLIX cuTyauun. CTOPOHbI
rapaHTMpyT OTCYTCTBME HEraTMBHbIX MOCNEACTBUI Kak Ansi yBegoMumBLue CTOPOHbI B LLEeNIoM, Tak U ans
KOHKpeTHbIX paboTHUKOB yBegomMmBLLen CTOPOHbI, COOBLUMBLLMX O (hakTe HapyLLEeHWNA.

10.14. B cnyyae noateepxaeHus pakta HapyweHus ogHon CtopoHon nonoxenun nyHkta 10.11. HacTodAwero
Horosopa w/unu HenonyyeHnus gpyron CTOpoHON MHopMauun o6 MTorax pacCMOTPEHUS YBEAOMIMEHUS O
HapyweHun B cootBeTcTBUM C nyHkToM 10.12. HacToswero [orosopa, apyrag CTopoHa umeeT npaso
pacToprHyTb Hactodawmn [oroBop B OOHOCTOPOHHEM BHecyAebHOM nopsiake nyTem HanpasneHus
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NMCbMEHHOIo yBe4OMIIEHNs He no3gHee Yem 3a 30 (TpuguaTtbh) KaneHgapHbIX AHEeW OO0 AaTbl NpekpaleHns
neuncTBems HacToswero [Joroesopa.

11. YcnoBue o 6eHecmumnapax

11.1. B MOMeHT 3aknoyeHusa Hactosiwero [oroBopa ABGoHeHT 06s13aH npepoctaBuTb OnepaTopy
WHMOPMALIMOHHYIO CMpaBKy, CoAepxallylo cBefeHus O cobcTBeHHMKax AOOHEeHTa, BKMNoYas KOHEYHbIX
6eHeduumnapos, ¢ NpUnoXeHMemM NOATBEPXKAAOLWNX JOKYMEHTOB. B cnyyae He npegoctaBneHnss AGOHEHTOM
BbllleyKa3aHHbIX CBedeHUn un JokymeHToB OnepaTop BnpaBe pacToOprHyTb Hactoswwuin [oroBop B
OOHOCTOPOHHEM BHecyaebHOM nopsiake.

11.2. ADOHeHT 006si3aH npegocTaBnsaTb Onepatopy WHdopmauuio 006 M3MEHEHMSIX B COCTaBe
cobcTBeHHUKOB ABGOHEHTa, BKMYas KOHeYHbIX OeHedumumapoB, u (MAM) B WUCMONHUTENbHBIX OpraHax
AGOHEHTa, B CpPOK, He MpeBblWamwWwmn 5 (NSTb) KaneHgapHbIX AHEN Nocre Takmx uameHeHuin. B cnydvae
HeBbINONHEHMS AGOHEHTOM Bbileyka3aHHoW ob6a3aHHocTM OnepaTtop  BrpaBe pacTOpPrHyTb HacTOSALWMNA
[oroBop B 0AHOCTOPOHHEM BHECYAEOHOM Mopsiake.

11.3. VHdopmaumio o cobcTBEHHUKaX (BKIHOYas KOHEYHbIX 6eHedurumapoB), 06 M3MEHEHUSAX B LIENOYKe
COBCTBEHHUKOB M (MNN) UCNOMHMTENbHbBIX OpraHoB ABOHEHT npeaocTaBnseT B COOTBETCTBMM C (DOPMOM,
npveegeHHown B lNMpunoxerHnn Ne 1.2 k HacToswemy [Jorosopy.

11.4. ADOHeHT [aeT cornacue Ha HanpasfeHue npefoCTaBEHHOW B pamkax HACTOAWEro MyHKTa
Wudopmauun n nogreepxgatowmx gokymeHtoB B OAO «PXX[» 1 begepanbHbie opraHbl MCNONMHUTENBHON
BnacTu.

11.5. ABOHEHT rapaHTUpyeT, Y4TO NpeanpuHAN BCe HeoOXxoaMMble AeCTBUS AN obecneveHnst codnoaeHus
npas nuu, YbM NepcoHanbHble faHHble MOryT ObITb NepeaaHbl OnepaTopy no HacToswemy [orosopy (B TOM
yucne: yBeAOMMWN YyKasaHHbIX nuy 00 obpaboTke WX MnepcoHanbHbIX AAHHBIX, O LEensX W OCHOBAHUSX
00paboTKM [aHHbLIX, O MNpeanofniaraeMbiX MOMb30BATENAX AaHHbIX) U MOMYYWUN UX COrfacue Ha Takyk
06paboTKy, a TakKke NPefoCcTaBu ykasaHHbIM nvuam nHgopmaumio o6 Onepatope  kak o6 onepaTope,
ocyliecTBrawweM 06paboTky UX MNepcoHanbHbIX AaHHbIX. AGOHEHT 00s3aH nony4uTb y CyOBLEKTOB
nepcoHanbHbIX OaHHbIX, WHMOpMauMs O KoTopbix nepegaetca Onepartopy, corracus Ha nepegady
uHdpopmaumnm Onepatopy, B OAO «P>X[O» n begepanbHble opraHbl UCMONHUTENBHON BNAcTy.

12. PacTtopxxeHue [loroBopa

12.1. Ecnu nHoe He NpeaycMOTpeHo nonoxeHuamm [loroBopa, Hactosiwun [1oroBop, MOXeT ObiThb, B Nitoboe
BPEMS pacToprHyt nmbo wuameHeH no cornaweHuto CTtopoH. lMNpm stom [oroBop OymeT cuuTaThes
npekpaTuBWNM CBOe AencTBue nubo uaMeHeHHblM C gaTbl nognucaHms CTOpOHamy COOTBETCTBYHOLLETO
cornalueHus.

12.2. B cnyuyae pactopxeHuss [JoroBopa Bce [lpunoxeHua u 3akasbl kK pactopraemomy [loroBopy
yTpaumnBaloT CUMY U CHUTAIOTCH PacTOPrHYTLIMU C MOMEHTa pacTopxeHus [Jorosopa.

12.3. Ecnu ABOHEHT He yCTpaHWUT HapylleHWe B TedeHue 6 (wecTn) MecsueB C AaTbl NOonyyYyeHus UM
nMCbMEHHOro yBefaomrieHua OnepaTtopa O HaMepeHuuM MPUOCTaHOBUTbL OKa3aHve YCnyr B chnydvasix,
npeaycmoTpeHHbIx B N. 8.10 HacTogwero [lorosopa, OnepaTop BnpaBe pacToOprHyTb HacToswmin [JoroBop B
OOHOCTOPOHHEM BHECYAeOHOM nopsigke Nnytem HanpaBneHns AGOHEHTY COOTBETCTBYIOLLENO YBEAOMIEHUS MO
3NEKTPOHHOMY agpecy, ykasaHHomy AOoHeHTOM B n.14.14 [oroBopa, nvMbO 3akas3HbiM MMUCbMOM WK
KYPbEPCKOM PacChISTKOMN.

12.4. ABOHeHT BnpaBe pacToprHyTb [JoroBop unu otkasatbCsl OT OAHOM UMK BCEX NpeaocTaBnsieMblX Ycnyr
no Joroeopy, NUCbMEHHOro yBegomue 06 atom OnepaTopa He MeHee 4YeMm 3a 30 (TpuauaTtb) KaneH4apHbIX
OHen po npegnonaraemon gatbl. [lpyn pactopxeHun [loroBopa OCTaTOK HEUCNONb30BaHHbIX CPeacTB C
JlnueBoro cueta Bo3BpawlaetTca AOGOHeHTy B TeyeHne 30 (TpuauaTtn) kaneHOapHbIX OHEW CO [OHS
npekpaweHns aencTeus HacToswero [lorosopa.

12.5. ABoHeHT 0653aH BepHyTb obopynoBaHme OnepaTtopa, nepegaHHoe ABOHEHTY B MOMb3oBaHWE Ha
nepuon okasaHuws Ycnyr no [orosBopy, He nosgHee AaTbl MpekpalweHus HacToswero [loroBopa nm6o
COOTBETCTBYMOLLErO 3akasa.

12.6. PacTtopxeHue HacTtosiwero [oroBopa He ocBoboxaaeT CTOpOHbI OT OTBETCTBEHHOCTW 3a €ro
HapyLleHWs, eCN TakoBble MMENW MECTO MPUW UCTIONTHEHUN YCIOBUI HacToswwero JoroBopa. ObasartenbcTea
CTtopoH no HacTosiwemy [1oroBopy CHMTAalOTCS BbIMOSIHEHHBIMW MOCME MPOBEAEHUSA BCEX B3aUMOpPac4eToB
mexay CTopoHamu.

13. Pa3speweHue cnopoB. [pumeHnMoe 3aKkoHOA4ATENbLCTBO.

13.1. B OTHOLIEHWNM BOMPOCOB, HE YPEryNMPOBAHHbIX UMW yperynupoBaHHbIX He MOSMIHOCTbI0 HACTOSILLMM
[oroBopom, npumeHsieTcsa 3akoHogaTenscTBo Poccuiickon degepaumm.

13.2. Bce cnopbl, pasHornacusi U MpeTeH3un, KOTopble MOryT BO3HUKHYTb B CBSI3U C WUCMOSHEHUEM,
pacTOpPXXEHNEM WK MpPU3HaAHWEM HedeWCTBUTENbHbIM HacTosilwero [JoroBopa, CTOpoHblI ByayT CTpeMUTbES
pewuTb NMyTeMm MEpPeroBopoB C cobnogeHneM obs3aTenbHoro gocyaebHoro (MpeTeH3MOHHOro) nopsigka.
CTopoHa, npaBa KOTOpPOW HapylleHbl, OO0 obpalleHnss B cyd o0si3aHa npenbsiBUTb OPYro CTOPOHE
NUCbMEHHYIO NPETEH3UI0 C U3NOXEHNEM CBOUX TpeboBaHui. [Npyn HEOOXOAMMOCTM K NPETEH3MM NpuUnararTcs
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[OKYMEHTbI, NOATBEPXAAKLLME BbISIBNIEHHLIE HAPYLUEHUS, U OOKYMEHTbI, YAOCTOBEPSIOLIME MOSTHOMOUYUS
npeactaButenst CTOPOHbI — OTNPaBUTENS MPETEH3NN.

13.3. Cpok paccmoTpeHusa npeteHsmun — 30 (TpyauaTh) KaneHaapHbIX AHEN CO OHA ee nonydeHus. Ecnv B
yKa3aHHbI Cpok CTOPOHbI HE NPULLIAN K COrfaLleHuto No CNOpHOMY BONPOCY, CNOP NOAMNEXUT PacCMOTPEHUIO
B nopsgke, nNpeaycMOTPEHHOM  OEeNCTBYOLWWMM  3aKkoHoAaTenbCTBOM, B  ApOuTpaxHoM  cyde

14. 3akn4ynTernbHble NONOXeHUs!

14.1. 3aronosku

14.1.1. 3aronoBku B HacTosileM [JoroBope cnyxaTt TONbKO Ansl yAobcTBa pa3MmeLLeHnNss TEKCTa N HEe MOryT
ObITb MCNONb30BaHbI AN MHTepnpeTauumn Jorosopa.

14.2. OG6cTosATENbLCTBA HENPEogonmMmMon cunbl (Popc-maxop)

14.2.1. CTOpoHbI 0CBOBOXAAKTCA OT OTBETCTBEHHOCTU 3a HEVCMOSTHEHME UNN HEHAAIEeXaLlee UCNONTHEHnE
06s3aTensCcTB NO HacTosiwemy [loroBopy, ecnv [OKaXyT, YTO WX HEUCMNONIHEHWE WU HeHaanexallee
WCMNOMHEHNEe NMPOU30LLNIO BCNEACTBUE OENCTBMSA 0OCTOSATENBCTB HEMPEOAONIMMON CUflbl, BO3HMKLLNX Nocrne
nognucaHuns Hactosiwero [lorosopa.

14.2.2. O6cToATENBLCTBAMU HEMPEOLONMMON Cunbl B Uenax Hactosiwero [oroBopa CTOpOHbI NpusHaoT
ypesBblvalHble, HenpeaoTBpaTUMble, He 3aBucsWMe OT BonMM M gencteuin CTOPOH OBCTOATENBLCTBA U
cobbITKSA, KOTOpPbIE OHM HE MOryT MpeABuAETb UNKU NpefoTBpaTUTb, B TOM YMCne noxap, 3emMneTpsiceHue,
HaBOAHEHMWE, yparaH, WHble CTUXUIiHble 6eacTBUA, BOEHHble AencTBust nboro xapakrepa, Gnokagpl,
ambapro, 3a6acToBKu, PEBOMOLUN, TEPPOPUCTUHECKUE aKTbl, ANUZEMUMU, INMU300TUN, aBaPUN Ha FTOPOACKMX
UHXEHEPHbIX COOPYXEHUSIX W KOMMYHUKAUWSX, 3arnpelleHve 3Kcrnopta M uMnopTa TOBapoB, asBapun
)KenesHOAOPOXHbIX MOe30B, aBUaLMOHHbIE KaTacTpodbl, AeACTBUS U 6e34encTBMSA rocygapCTBEHHbIX UK
TeppuTOpManbHbIX OPraHoB BacTW, UHble Ype3BblHalHble HENpegoTBpaTUMble OOCTOATENbLCTBA, a Takke
usgaHne rocygapcTBEHHbIMU OpraHamMu HOPMATUMBHBLIX W MPaBOMPUMEHUTENbHBIX aKTOB, 3HAYUTENbHO
OCIMOXHSOLUX, OrpaHMYMBAOLLMX WITM  3anpeLLarolmMx MCnosiHeHne o00s3aTenbCTB, MNPenyCMOTPEHHbIX
HacToswmm [JoroBopom.

14.2.3. CTOpoHa, He wucnonHswwas cBou o00s3aTenbCTBa B CBA3M C  OENCTBUAMU ODCTOATENBLCTB
HenpeogonMMon cunel, oba3aHa B NATUAHEBHbIN CPOK NMMCbMEHHO (MO ykazaHHoOW B [JoroBope 3reKTpOHHON
noyte; TenerpaMmMon; 3akasHbIM MMCbMOM; KypbEPOM; HapOYHO) YBEAOMUTL Apyryto CTOPOHY O HAaCTynneHum
Taknx OBCTOATENbCTB M MPUHATbL BCe HEOOXOAMMblE Mepbl K TOMY, YTOObl MUHMMW3MPOBaTb HEraTUBHbIE
NnocneacTBus TakMx 00CTOATENbCTB, HACKOSBbKO 3TO BO3MOXHO. B Takom yBegoMneHny JOMKHbI CoAepKaTbCs
AaHHble 0 xapakTepe hopC-MaXopHbIX 06CTOATENBCTB U OLleHKa UX BMUSIHUS Ha UCMNOMHEHMe 006a3aTensbCTB
no HacToswemy [Jorosopy.

14.2.4. CTtopoHa, 3acTurHytagd OBCTOSATENbCTBAMU HENPeoaonvMMON CwMbl, OOMKHa NPeacTaBUTb OpPYrou
CTOpoHe KONUKU JOKYMEHTOB, C JOCTOBEPHOCTLIO CBUAETENBbCTBYIOLUX O HACTYNMNEHUM TakNX OBCTOATENbLCTB.
B npoTtMBHOM cnyyae oHa He BnpaBe CCbiNaTbCsl Ha HAcCTyMfeHuWe yKa3aHHbIX OBCTOATENLCTB, Kak Ha
OCHOBaHMe o0cBObOXOEeHNA ee OT OTBETCTBEHHOCTU. Hagnexalwum [okasaTenbCTBOM HacTynneHus
(MpekpalLeHust) gencTems hopc-MaxopHbIX 06CTOSATENBCTB OYAYT CNYXUTb AOKYMEHTanbHblE CBUAETENbCTBA
(cnpaBku) yNOMHOMOYEHHbBIX OpraHoB MO Aeflam rpaX4aHCKoW OBOpOHbI, Ype3BblYalHbIM CUTYaLMsSM W
NVKBMAALMN CTUXUAHBIX 6eAcTBUi, NMMOO UHBIX YNOMTHOMOYEHHbIX OPraHoB rocy4apCTBEHHOW BNacTu, nubo
cepTndukatbl (CBMAETENbCTBA, CMpaBKM, 3akmnoyeHus) TOproBo-nNpoMbIWSIEHHOW nNanatel P® wnm ee
CTPYKTYPHbIX nogpasgeneHun.

14.2.5. HecobniogeHne CTtopoHon ycroBuin yBegomneHus gpyrod CTOPOHbI O AeWCTBUM OBCTOATENbCTB
Henpeoagonumown cunel nNuwatoT 3Ty CTOPOHY NpaBa CCbiNaThCsl Ha Takue 0BCTOATENLCTBA Kak HA OCHOBaHUA,
ocBoboXxaatoLme ee OT OTBETCTBEHHOCTM 3a HEUCTNONHEHNE 00a3aTeNbCTB NO HacTodAwemMy [lorosopy.
14.2.6. lpy BO3HUKHOBEHUN OBCTOATENLCTB HEMPEOoAONMMOM Cunbl, MNpW  YCNOBUW Hagnexaiiero
YBEAOMIIEHNS CPOK UCMONHEHNsT 06513aTeNbCTB MO HacTosiwemy [loroBopy npoaneBaeTcs Ha CPOK AENCTBUSA
Takux o6CTOATENLCTB.

14.2.7. B cnyyae ecnu o6cToATENLCTBA HEMPEOAONNMON CUIbl MPENSTCTBYIOT O4HOW 13 CTOPOH BbINOMNHSATH
cBou obsizaTenbCTBa B TeveHne bonee Yem Tpex MecsiLleB C MOMEHTA MX HacTynneHnsi, CTOpoHbl NpoBoasAT
neperoBopbl C Liefbio onpeaeneHus yCrioBUn BeINONTHEHUS TaKMx 0093aTeNbCTB UK NpekpaLleHns AeNCcTBUSA
HacTtosilero [oroBopa. HM ogHoO 13 hopc-MaXopHbIX OBCTOATENLCTB HE MOXET CIY>XUTb OCHOBaHWEM A[IS
aBTOMaTUYeCcKOro npekpalleHus encTBusa Hactoswero [lorosopa.
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14.3. Tlepepaya Obs3aTenbcTB no [JoroBopy

ADOHEHT He BMpaBe nepeycTynatb TPETbUM nvuam npasa M 0b6a3aHHOCTU No HacTosiwemy [orosopy 6e3

npeaBapuTenbHOro NnMcbMeHHoro cornacus Oneparopa.

B cnyyae HapylieHnss AGBOHEHTOM YCMOBUN, YCTAHOBIMEHHbIX B HACTOALLEM NyHKTe, AGOHEHT Bbinnaynsaet

OnepaTopy wtpacd B pasmepe 100% OT CTOMMOCTM [OrOBOPHbLIX 00A3aTenbCTB, MO KOTOpbIM Obina

npovseeneHa nepeycrynka.

14.4. LUenocTtHocTb [loroBopa

HanHbin [JoroBop n BCce NpUNoXeHusi, U3BMEHEHUS NN AOMOMHEHUS K HEMY COCTaBNAT €4WHbIN JOKYMEHT,

CBUAETENLCTBYOLWNA O €OMHCTBE MHeHuMn CTOpPOH M SABMSOWENncd pesynbTaTtoM BCeX npeablayLnx

neperoBopoB MeXay HAMW.

14.5. PasgenbHOCTb NONOXeHUn

HenpaBunbHOCTb, HEOENCTBUTENBHOCTb, HEBLIMONTHUMOCTE WM HE3aKOHHOCTb KaKOro-rimbo MONoXeHWs

[oroBopa He BNUSIET Ha AEeNCTBMTENBHOCTb UKW BbIMOSTHUMOCTb MOGOro OPYroro U3 ocTasibHbIX NONOXEHUN

[oroBopa.

14.6. Vcnonb3oBaHue ceTu CBA3M

[nsa BeinonHeHns HacToswero JJorosopa OnepaTop MOXET MCMOMb30BaTb COOCTBEHHYIO CETb CBA3WU, a TaKKe

npvenekaTb Apyrue KomnaHuv, Bragewuwime COO6CTBEHHOW MMM apeHOyeMOW CeTbi CBA3M U UMeRLne

HeobxoaMMble NULIEH3MM Ha NPe4OCTaBeHne yenyr cBsa3u Ha TeppuTtopun Poccuickon ®epepauun u 3a ee

npegenamu.

14.7. Onepatop npegoctaBnseT abCcontoTHbIM NPUOPUTET BCEM COOBLLIEHNSIM, KacatoLmnmcs 6e3onacHoCcTH

YeroBEeYEeCKOM XN3HWU, NPOBEAEHMNS HEOTOXHbLIX MEPONPUSTUA B o6nacTn o6opoHbl, 6€30MacHOCTU U OXpaHbl

npaBonopsigka B Poccuiickon ®depepaumn, a Takke COOBLLEHWSIM O KPYMHbIX aBapusix, KatacTpodax,

aNMAEMUSAX N CTUXMIAHBIX OeCTBUSIX.

14.8. Onepatop BnpaBe oTka3aTb ADOHEHTY B MpefocTaBneHnn Ycnyr (NpMoCcTaHOBUTL OKasaHue Ycnyr

CBS131) MPU CrefyrLmx 06CcToATeNbLCTBAX:

14.8.1. npepoctaBneHue Ycnyr MoXeT co3aaTh yrpo3y 6e3onacHocT 1 060poHOCNOCOBHOCTU rocy4apcTBa,
3[,0pOBbIO 1 6e3onacHOCTU Noaen;

14.8.2. npegocTtaBneHue Ycnyr HEBO3MOXHO BBUAY Kakmx-nmbo mandeckunx, Tonorpaconyecknx Nim MHbIX
€CTECTBEHHbIX NPensATCTBUN;

14.8.3. AGOHEHT MCMNOMb3YeT UMM HaMepeH MCMNOoNb30BaTb CPEACTBA CBA3N AN KAKMX-NTMOO HE3aKOHHbIX
Lernen, unm xe nony4daet Ycnyrn He3akoHHbIM Cnocobowm;

14.8.4. npu HapyweHun AboHeHTOM ycrnosun [JoroBopa, BKNoYas HapyLleHue CPOKOB OMfaThl, yKa3aHHbIX B
HacTosLem [loroBope;

14.8.5. B MHbIX crny4yasx, NpeaycMOTPEHHbIX AEUCTBYIOLWUM 3akoHoaaTenbcTBOM Poccuiickon ®enepauinm un
HacTosdLwmMM [loroBopom, BkMoyasa JononHUTeNbHbIE CornalleHus K Hemy.

14.9. ABOHEHT 03HaKOMMEH U COrfaceH C XxapakTepuctukamu npeacTtaBnsieMblX YCnyr, OTHOCUTENbHO UX

KayecTBa, HaJeXHOCTU N OrpaHMYEHU, a Takke C ONUCAHUEM COOTBETCTBYIOLLUMX YCNYr, U3MOXEHHbIM B

cooTBeTcTBYOWEM [MpunoxeHuu K [lorosopy.

14.10. O6opygoBaHue Onepatopa MOXeT ucnonb3oBaTecss OnepaTopoM AnNs NpegocTaBneHus Ycnyr

TPETbUM NMLAM M KaK TPaH3WTHbIA y3en CBA3W, BcneacTeme 4ero AGOHEHT He BrpaBe MpensTcTBOBaTb

OnepaTtopy npou3BoauTb HeobOXxooumble Afs 3TOr0 YCOBEPLUEHCTBOBaHWS, OOCNyXuBaHMe M npo4vve

nencteust c ObopynoBaHnem Onepartopa.

14.11. OnepaTtop BnpaBe uHGpopmupoBaTb ABoHeHTa O peanusdyembix OnepaTtopoM W ero napTHepamu

TOBapax W ycnyrax, npooanmbix OnepaTtopoM akuusx, Npe3eHTaumnsax U MapKeTUHrOBbIX UCCeaoBaHUAX

nocpeacTBOM pacChiNky MaTtepuanos No anekTpoHHon noyte. MNognucannem HacToswero [loroeopa AGOHEHT

[aet cornacve Ha nonydyeHue ot Onepartopa peknamMHOW WHopmaumm B cooTBeTcTBMM CO CT. 18

depepanbHoro 3akoHa ot 13 mapta 2006 r. Ne 38-d3 «O pekname».

AGOHEHT — wvHAMBMAYanbHbLIM MpeanpuHUMaTENb COrfaceH Ha BeCb CPOK Aencteus [oroBopa Ha

ncnonb3oBaHve ceefeHunii 06 ABoHeHTe, ykasaHHbIX B CT. 53 depepanbHoro 3akoHa ot 07.07.2003 roga Ne

126-93 «O cBA3M», B cucteme MHHPOPMaLMOHHO-CNPABOYHOTO 0OCNYXUBaHUS B LIENAX OKa3aHUA CNpPaBOYHbIX

N VHbIX MHPOPMAaLMOHHBIX ycrnyr OnepaTtopom nnm TpeTbUMN NLaMMU.

YKasaHHOe Bbille UCMNoNb3oBaHWe cBeaeHui 06 ADOHeHTe BKMoYyaeT B cedbs obpaboTky Onepatopom u/vnm

TPETbUMKU NMLAMK MEePCOHanbHbIX AaHHbIX AOOHEHTa-rpaxaaHWHa B COOTBETCTBMM C TpeboBaHUSIMU

depnepanbHoro 3akoHa ot 27.07.2006 Ne 152-®3 «O nepcoHanbHbIX AaHHbLIX», B TOM 4ucre cbop, 3anuch,

cucTemMaTmMsaumio, HakomnsieHue, XpaHeHue, YTOYyHeHue (OOHOBMEeHue, U3MEHEHue), UK3BNeYeHune,

ncnonb3oBaHue, nepegavy (pacnpocTpaHeHune, NpeaocTaBneHme, gocTyn), obesnnymeaHne, 6NoknpoBaHue,

yaaneHue, yHMITOXeHue mHgopmauumn (ceegeHunn) oo AGoHeHTe, BkntoveHne cBefeHun 06 AGOHeHTe B

OaHHble AN MHPOPMaLMOHHO-CNPaBOYHOr0 OOCYXMBAHUSA, UCNONb30BaHNE NHOPMaLMM MPU BbICTABNEHNU

n poctaBke ABOHEHTY CYETOB, AeTanM3auun cyeTa no BCEM BMAAM OKa3aHHbIX YCNyr, Npu OCYLLECTBIIEHNN

pacyeToB (MpMéEMe nnatexewn), BeOEeHUN MPETEH3MOHHO-MCKOBOW paboTbl, B3bICKAHWM 3a40/MKEHHOCTU 3a

Ycnyru, a Takke uMcnonb3oBaHue cBefdeHuin o6 AGOHeEHTE B CBA3WU C NPeSOCTaBIEHMEM MHOW CNpaBOYHOM
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nHdpopmaumm. Cornacme Ha 06paboTKy NepcoHarnbHbIX AaHHbIX AEACTBYET B TEYEHME BCEro CpoKa AeNCTBUSA
[oroBopa, a Takke B Te4eHue 5 (natn) neT B Aatbl NpekpaleHnsa aenctemsa [Joroeopa.
ABOHEHT-NHANBMAYaANbLHBLIN NpeanpuHUMaTens UMeET NPaBo Bbipa3uTb CBOW OTKa3 OT NPefoCTaBeHUs O HeM
yKa3aHHbIX Bbllle CBeAeHWW, nyTem npegoctaBneHnss OnepaTopy COOTBETCTBYHOLLErO MUCbMEHHOro
yBeJOMIEHUS.

14.12. HoroBop cocTtaBneH B 2 (4BYX) 3K3eMnnsipax, UMeLMNX OOUHAKOBYIO HOPUANYECKYID Cuny, no
OZHOMY 3K3emMnnApy Ans kaxaon CTOPOHbI.

14.13. CTOpOHbI 065A3YIOTCA HE3aMeaMMTENbHO BbIChINaTh B aapec Apyron CTOPOHbI, ykasaHHbIn B N. 14.14
HacToswero [loroBopa, ysegomreHne o6 n3aMeHeHUn pekBM3NTOB: agpecHast HopmMaLns, OpraHn3aunoHHO
— npaBoBas ¢dopma M OaHKOBCKME PEKBM3UTBLI, YTO ABMNsieTcd Ans BTopon CTOpPOHbI Hagnexaluv
yBeJoOMITeHNEM. M3MeHeHus BCTynawT B CUITy C MOMEHTA HarnpaBfeHus yBeJoMIIeHWs 006 u3MeHeHun
PeKBM3NTOB. PuckM nocrneacTtBuii HeucnonHeHns CTOpoHOW ycrioBui [loroBopa No yBEAOMIIEHWUIO OPYroWn
CTtopoHbl 06 n3MeHeHun pekBM3nToB, HeceT CTOpPOHa, HE UCMOMHMBLUAA ODOA3aHHOCTU MO YBEOOMIIEHMIO
apyrot CTOPOHBI.

14.14. Jlobble yBegomneHus, TpebyemMble unu paspelueHHblie B pamkax gaHHoro [loroBopa, cCoOCTaBnsoTCH
B NMCbMEHHOM (hopMe Ha pyCCKOM A3bIKe, U HAaNPaBnsOTCS 3aKa3HbIM MMCbMOM C YBEAOMITEHMEM O BPYyYEHUM,
no agpecam SMEeKTPOHHOW MOYTbl, UMM AOCTaBASKTCS PacChifibHbIM MO agpecam, NPUBEAEHHBbIM HUXE.
YBegomneHue BCTyMaeT B CUMY CO OHSA €ro OOCTaBKW, KOTOPbIA YKa3blBaeTCs B MOATBEPXKOEHMM O €ro
Nnony4YeHuu.

AOOHeHT
Ore0Y BO UIMA Munagpasa Poccun
672000, 3abankanbckui Kpawn, r.lura,

yn.lopbkoro, 39a

MouToBbIN agpec: 672000 3abarikanbCkuii KpaM,
r.Yuta, yn.l'opbkoro, 39a

76701000Ten.: +7(3022) 32-43-59

E-mail zakupki@chitgma.ru

Onepatop

PykoBogutenio HanpaBneHus pas3suTusi GusHeca
KOPMOpPaTUBHOIO 1 rocyapCTBEHHOrO CerMeHTa
AO «Komnanus TpaHcTeneKom»

121357, ropoa Mockea, ynuua Bepelickas, gom 29,
CTpoeHune 33

dakc: +7 (495) 784 6671

Ten.: +7 (495) 784 6670

Email: ul@sibr.ttk.ru

672000 3abarikanbckuii
Amypckas, 88

Ten: +7 (914) 452 3096
E-mail: d.migunov@sibir.ttk.ru

Kpan, r. Ywuta, yn.

Kaxxgas n3 CTOpoOH MOXET M3MeHUTb CBOW ajpec AN NpeAcTaBrieHus YBELOMIIEHUIA, U3BECTUB 0O 3TOM
MMCbMEHHO ApYyryto CTOPOHYy.

14.15. B cnyyae yknoHeHWs agpecaTta OT NonydyeHus yBedOMIIeHWs, a Takke B criyyae, korga agpecat
NUCbMEHHO He coobLUT oTnpaBuTento o6 M3MEeHeHMU agpeca WU PeKBUIUTOB AOCTaBKW YBEOOMMEHUN B
YCTaHOBIEHHBIN CPOK U yBeaoMreHne GyaeT OOCTaBMEHO MO paHee ykasaHHOMY agpecaToM agpecy wunu
pekBu3WTam, agpecat HeceT BCIO OTBETCTBEHHOCTb 3a HeAOCTaBKy WM HEBO3MOXHOCTb [OCTaBKU
yBEAOMIEHNS.

14.16. JoctaBka cyeTa ocywectenderca cunamm OnepaTopa (TpPeTbMX nuvL) WAM  MOYTOBOM
KoppecnoHaeHumen no agpecy/agpecam ABOHeHTa, ykaszaHHbiM B n. 14.14. Cnoco® poctaBku cyeTta
OnepaTop onpegenser camoctosTenbHO. B cnyyasx, korga cyeT AOOHEHTy OTnpaBnsaeTcs MNOYTOMN,
06s3aHHOCTL OnepaTopa no obecnevYeHnto JOCTaBKM CYeTa CYMTAEeTCs BbINOSIHEHHOW B MOMEHT Mogayu
MOYTOBOW KOPPECNOHAEHUUN B COOTBETCTBYIOLLEE MOYTOBOE OTAENeHue cBA3v, 6e3 yBeOoOMIeHUs o ero
nony4yeHnn.

14.17. Cuert, cyeT-hakTypa, AKT coaum — NPUEMKM YCNyr, AeTanunsaumsi, opyrme JOKyMeHTbl, OTHOCSLLMECSH K
OoroBopy, npu B3anmHOM cornacum CTOpPOH, MOryT ObiTb HanpaBneHbl Apyro CTOpoHe AOKYyMEHTaMu B
ANEKTPOHHOM BMAE, NOAMWCAHHBIMU YCUMEHHOW KBanuuUMPOBaHHON 3fEKTPOHHON MOAMNWUCHIO B3aMeH
ByMaxXHOro JOKyMeHTa.

14.18. BaHkoBckue pekBu3nTol CTOPOH

AOGOHEHT

dre0y BO UIrMA MunsgpaBa Poccun

Onepartop

AO «Komnanus TpaHcTeneKom»
PacuyeTHbIN cyeT: 40502810828035134036

EaonHbIn KasHa4yenckmm cuer (EKC):

B ®unuman bank BTB (MAQO) B r. KpacHosipcke
(102819940370000003 (de): Kopp-cuer: 30101810200000000777
03214643000000019100 WNHH: 7709219099, KMNMM: 246343002

BWK: 040407777, OKB3[: 61.1

NHH: 7536010483, KI1M: 753601001 OKIO: 45922381

BWK:, 047601001 OKATO: 76401373000
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OKTMO: 76701000

14.19. [aHHbIi [JoroBop noanucaH ynonHOMOYeHHbIMK npeactasutensmy CTOPOH B 2 (OBYX) ak3emnnisipax
Ha pYCCKOM fi3bIKe:
14.20. TMognucn CTOPOH:

AGOHEHT Onepartop

Moanuce: Moanuce:

®.1N.0.: NNapésa H.B. ®.1N.0.:YepHosybosa A.O.

HormxkHocTb: UN.0. pektopa ®Ir60Y BO UrMA HomkHocTb: [upektop no paboTe € KIMeHTamu

KOpropaTUBHOIO U rOCYAapCTBEHHOIO CErMeHTa
[ara: HarTa:



MpunoxeHue Ne 1
k [loroBopy 06 oka3zaHuM yCrnyr cBA3u
Ne 261-2026 oT «___ » 2026 .

DOPMbI

AKkT npuemMKu ycnyrm no nogkn4eHno

r «_ » 20 r
Hactoswum noarBepxxaaeTcs, YTO B COOTBETCTBUM ¢ [JoroBopoM 06 okasaHum ycnyr Ne oT
« __» 20_r. mexgy AO «Komnawusi TpaHncTeneKom» («Onepatop») u

(«ABoHeHT»), OnepaTop cpan, a ADOHeHTa MpuHAN nogknoyeHne k Ycnyre (HavumeHoBaHme Ycnyru), no
agpecy ykazaHHoOMy B 3akase Ne .
CtommocTb Ycnyrn no noakrntoYeHuo cocTaBnsieT (Cymma nponucbto) pyonewn, B TOM yucrne

HAC B pasvepe (Cymma nponucbto) pyonen.
CrtoumocTb Ycnyrm no nogkntoveHuto 6e3 yueta HAOC coctaBnset (Cymma nponucbto) pyonen.

[ata Havana npegocTtaBlieHnAa yCJ'IyFI/IZ

AyTeHTUUKaALMOHHbIE AaHHbIE ANA JocTyna B JIMYHbLIN KaOUHET 1 Anga goctyna Kk Ycnyre (onumMoHasnsHo):

JToruH (login)
Maponb (password)

Moanucu CTopoH:
OnepaTop: ABOHEHT:
AO «Komnanust TpaHcTeneKom»

N.0O._damunus/ /[ N.0._®Pamnnus /

AKT npuemku ycnyr

r. «_» 200_rr.

Hactoswum noarBepxxaaeTcs, Y4ToO B COOTBETCTBUM ¢ [JoroBopoM 06 okasaHum ycnyr Ne oT

«__» 200_r. Mexay AO «KomnaHus TpaHcTeneKom» («Onepatop») "
(«ABoHeHT»), OnepaTtop okasan ABOHEHTY YCrnyru B COOTBETCTBUMN C 3aKka3oM

Ne 3anepuoa c«___ » 200 r.mo«__ » 200 r.

CtommocTb Ycnyr cocraensieT (Cymma nporiucero) pybnein, B Tom umucrie HOC B pasmepe

(Cymma niporiucbio) pyonen.
CtommocTtb Ycnyr 6e3 yyeta HOC coctasnset (Cymma niponuckio) pybnen.

Moanucu CTOpOH:
Onepartop: ABGOHEHT:
AO «Komnanus TpaHcTeneKom»

N.0O._damunus/ [ N.0._®Pamnnus /
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AKT npuema-nepegaum o6opynosaHusi

r. «_» 200_r.
AO «Komnanust TpaHcTeneKomy, B nuue BonoxaHnHoBown AHXenNukn NropesHbl, 4ENCTBYIOLLENO Ha
OCHOBaHWN , UMeHyeMoe B garnbHenwem «OnepaTop», C 0OHOW CTOPOHbI, U

, B nuue , AENCTBYIOLLIErO Ha
OCHOBaHun , IMeHyeMoe B fanbHenwem «ABOHEHT», C APYro CTOPOHbI, a
BMecTe umeHyeMble «CTOPOHbI», COCTaBUNM HacToswmn AKT npuema-nepeaaydn Ob6opynosaHus k [lorosopy
06 okasaHum ycnyr Ne oT«__ » 200_r. (aanee — [loroBop) 0 HWXecneayLeM K :

1. B cootBeTCcTBUM € YcnoBuamu [loroBopa, OnepaTtop nepeaan, a AGOHEHT NpuHAN cnegyouiee
obopyaoBaHue:

Ne | HammeHoBaHue Mapka Mopenb CepunHbliin KonnuectBo LleHa 3a

n.n. | obopygoBaHus, LWT. HOoMmep WwT., B
T.4. HOC

1

2

3

4

2. ObopynoBaHue nepegaHo Onepatopom AGOHEHTY B criefytoLen KOMNNeKTaumm:

Ne n.n. HanmeHoBaHWe KOMMNEKTYHOLWWX N3genum KonuyecTtBo, WT.

2

3

3. JononHutenbHble cBeaeHns 06 O6opyaoBaHumM (3anonHaeTCs Npy HEOOXOAUMOCTK):

4. ABoHeHT 0bsa3yeTcsa onnatutb Ob6opynoBaHue B NopsaKe U CPOKU, YCTaHOBIEHHbIe [JoroBopom.

5. MognucaHnem HacToswero Akta npuema-nepeaayun O6opynosaHua AGOHEHT NOATBEPXKAAET, UTO EMY
nepepaHo O6opyaooBaHue Hagnexallero kayectsa, AGOHEHT He nmeeT npeTeH3nin k OnepaTopy
OTHOCUTENBLHO KoMNekTauunm n kadectsa ObopyaosaHus.

6. MapaHTuiHBIN cpok Ha OBopyaoBaHue cocTaBnseT Mec.

Moanncu CTopoH:
OnepaTop: ABOHEHT:
AO «Komnanwust TpaHcTeneKom»

N.0O._dPamunuga / [/ N.0._damunus /

®OPMbI cornacoBaHbl:

noarnmcu CTOPOH:
Onepartop: ABGOHEHT:
AO «Komnanus TpaHcTeneKom» U.o. pektopa ®I'6OY BO UIMA
MwuHagpasa Poccun

/A.O. YepHo3syboea /

/ NNapéea H.B. /
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MpunoxeHue Ne 1.1
K [loroBopy 06 oKazaHuu ycnyr cBsi3u
Ne 261-2026 oT «___ » 20_ .

COIMALLUEHUE OB 3KCMNJYATALUUOHHO-TEXHUYECKOM B3AUMOLAEACTBUN CTOPOH

1. Onpepenexus

nPN - nuct pernctpaunm nNpobnem — 3NEKTPOHHbIN OOKYMEHT WHdopmMaumoHHOM cuctembl Onepartopa,
cogepxawmi nHcdopmaumio o npobneme oT MOMEHTa ee BO3HUKHOBEHMS A0 3aKpbITUSI.

MarucTpanbHbIA y4acTOK - y4acTOK, HaxogsawWwmmncs mexay Toukamum npucytcteus (TI1) cetn OnepaTtopa.
OTgen TexHUYeCcKoOM NoaaepXKKM KopnopaTUMBHbIX KnMeHToB u onepartopoB (OTIMKKO) — opraHusaumoHHoe
nogpasgeneHme Onepatopa, OCYLLECTBSAOLLEE TEXHUYECKUIA KOHTPOSb 3a NpegoCcTaBneHnemM YCnyr.
MpuoputeT nNpobrnembl - CTEMeHb CPOYHOCTU pelleHus npobnembl, NpucBavBaemasi B COOTBETCTBUM C
nopsiakoM pelueHust NpobneM, npuBefeHHbIM B HacToswem CornaweHun o6 3KcnnyaTauuoHHO-TEXHUYECKOM
B3aumogencTeum CTOPOH.

UHdopmaumoHHaa cuctema - MHOrononb3oBaTenbckas MH(OPMaLUMOHHAs aBTOMaTU3MPOBaHHas cuctema
OnepaTtopa, ucnonb3yemas Ans xpaHeHus n o6paboTkun nHdopmMaLmm, cBasaHHoON ¢ obpalueHnamn ABOHeHTa 1
pelweHnem Npobnem npy NpeaocTaBneHun YCnyr.

MonHbLIN Yac - OKPYrMEHHbIN A0 Lenoro Yyaca NnpoMeXxyTok BpemeHn. OkpyrnsieTcs B 6onbLUyt0 CTOPOHY, ecnm
HenonHeln Yac coctaenset 30 u Bonee nocnegoBaTenbHbIX MUHYT; B MEHbLLYIO CTOPOHY, €CIN HEMOSHbIN Yac
coctaBnseT meHee 30 nocnegoBaTernbHbIX MUHYT.

MpepbiBaHMe oka3zaHus Ycnyru — 3apeructpmpoBaHHast OTIKKO HeBo3MOXHOCTb NoTpebreHnss AGOHEHTOM
Ycnyru, Bbi3BaHHasi TEXHUYECKMM OTKA3OM annapaTHOro unu nporpammHoro obecneyeHmss Onepatopa nunbo
HapyleHnem paboTbl kKabenbHbIX COOPYXEHWUIA, 3a4eNCTBOBaAHHbIX B OKa3aHUU YCNyru.

KayectBO npepoctaBnsiemMmon Ycnyrm - COOTBETCTBUE YCMAYyrM TEXHUYECKMM W IKCMyaTauMOHHbIM
XapaKTepucTukam, ykasaHHbliM B [pUnoxeHnn ¢ onucaHnem gaHHonm Ycnyru.

Ockanauma — wuHdopmupoBaHue nepcoHanoMm OTIKKO TexHuyeckoro nepcoHana wu pykoBoguTenen
Onepartopa.

2. N'paHKua 30H oTBEeTCTBEHHOCTN CTOPOH

2.1. 3oHa oTBeTCTBEHHOCTM OnepaTopa pacnpocTpaHsaeTCs TONbKO Ha ceTb cBA3M OnepaTtopa 1 HaunHaeTcs oT
nopta O6GopygoBaHus Onepartopa, HeEnocpeAcTBEHHO nofgknodeHHoro k O6opypoBaHuto KnneHTta, nunbo
OoTOenbHoO ykasbiBaeTcsi B CxeMe pasrpaHMyeHnst 30H OTBETCTBEHHOCTM CTOPOH, SIBNSIOLLENCS HEOTbEMIEMOMN
yacTblo HacTosiero CornaweHnst o6 3KCnnyaTauuMoHHO-TEXHMYECKOM B3aumopencteum CTOpoH (Oanee —
«CornaweHue») unu otaensHeiM MNpunoxeHnem k forosopy. CTOpOHbI BNpaee ykasaTb UHble NapameTpbl 30HbI
oTBeTcTBEHHOCTM CTOpOH B 3akase Ha Ycnyry.

2.2. Onepatop 0653yeTcs BbINOMHATL CriefyroLme 4eNCTBUS B CBOE 30HE OTBETCTBEHHOCTMU:

- noaaepXXmBatb CBOK CETb U oGopy,qosaHMe B pa6OTOCI'IOCO6HOM COCTOAHUNU;

- MPOBOAMTbL NiiaHOBbIE NPOoUNakTUYECKne 1 aBapuiiHO-BOCCTAHOBUTESbHbIE paboThl Ha CBOeN ceTu
1 o6opyaoBaHuUY;

- YCTpaHATb HEWCrNpaBHOCTW, BO3HMKAlOLLME Ha ceTu M obopyaoeaHum OnepaTopa U BnusaLWMeE Ha
KayecTBO MPeAoCTaBneHUst YCyr.

3. Mopsaok ycTpaHeHUst HeucnpaBHOCTeW NpPU NpegocTaBneHnn Yenyru

3.1. Bce penctsua no peLleHu HeucrnpaBHOCTENW B CBOEW 30HEe OTBETCTBEHHOCTW, B3avMOLEWCTBUIO C
A6oHeHTOM 1 ackanauum ocywectenset OTINKKO Onepatopa, paboTarowmii B KpYriioCyTOYHOM peXnmMe.

3.2. NMeperoBopskl  nepenucka mexay OnepatopoM 1 AOOHEHTOM OCYLLECTBIIAKOTCS Ha PYCCKOM.

3.3. Onepatop OCYyLLECTBNSAET €XEeAHEBHbIN KPYrNOCYTOYHbIA KOHTPOSb 3a KayecTBOM NpPedoCTaBsieMOn
Ycnyrn. B cnydasx yxydleHWs kKadecTBa YCnyrM wunu npepbiBaHus npegoctaeneHus Ycnyru, Onepatop
NpoBOAUT paboTbl MO BLISBIEHWNO U YCTPAHEHWUIO MPUYMH, BbI3BABLUMX TAKOE YXYALUEHWE UK NpepbiBaHKeE.

3.4. OnepaTtop npenoctaenset ABOHeHTY kKoHTakTHYI0 nHgopmarmo OTIKKO OnepaTopa Ans B3aMMOAencTBuUS
C Lenbto pelleHns npobneM, CBA3aHHbIX C yXyAleHneM kavectsa unu MNMpepbiBaHMeM NpefocTaBneHus Ycnyru.
3.5. PelleHne HeucnpaBHOCTM Ha4YMHaeTCA C MOMeHTa obHapyxeHus HewcrnpaBHocTu OnepaTtopom wunu c
MoMeHTa obpatleHms AboHeHTa B OTIKKO Onepatopa. OkoHYaHue pelueHnst HEeUCNPaBHOCTU PErMCTPUpPyeTCs
CMCTEMOW MOHMTOPUWHIa ceTn n obopygosaHusa Onepartopa.

18
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OpHoBpeMeHHO ¢ 0BHapyxeHuem OnepaTtopoM HEWCMPaBHOCTU HA MarucTpanbHOM y4vacTke CeTW WM npu
obpauwennn AboHeHTa B OTIKKO Onepatopa odopmnisietcs JIPIM ¢ npucBoeHnem emy ctatyca «OTKpbIT».

3.6. OexypHbin onepatop OTIKKO Onepatopa nepesoauT JIPI B ctatyc «B pabote», npoBognt Tpebyemyio
ONarHoCcTuKy W TecTMpoBaHue, B criydae HeobxoQuMOCTW MpUBMEKaeT K PELIEHU0 HeWcrnpaBHOCTU Opyrue
nogpasgenernst Onepatopa u coobwaet B OTINKKO OnepaTopa o pesynbratax NpoOBe4EeHHOW OUAarHOCTUKK U
TECTUPOBaAHWS Y OPUEHTUPOBOYHOM BPEMEHN PELLIEHUS HEUCTIPABHOCTM.

3.7. OTIKKO Onepatopa perynsapHo o6HoBngaet JIPI1T B cooTBeTCTBUM C NoOcCnegHen nocTynuBLLEN
uHpopmaumern no npobrneme, BKNOHAA KOHTAKTHYK WHAQOPMaLUIO Nuua, OTBETCTBEHHOrO 3a pelleHune
npobnemsl, NpeanpuUHATbIE AEACTBUSA, CPOK NX OCYLLECTBIEHUS, pe3ynbTaT, a Takke nHdopmupyeT ABOHEHTa 0
XOA€e N CPOoKax peLleHns HeUCnpPaBHOCTN B COOTBETCTBUM C MPUOPUTETOM 3anpoca (ykasaHbl B Tabnuue 1).

3.8. HencnpaBHOCTU Noapa3aensanTcs Ha YeTblipe npuopuTeTa no CTENEHU CPOUHOCTU UX PELLEHUS:

lMepenbiti npuopumem: nobble HeucnpaBHOCTM Ha ceTu n obopynoBaHun OnepaTtopa, npuBoAsALIME K
MpepbiBaHMIO NpegocTaBneHus Ycnyru.

Bmopou npuopumem: niobble HENMCNPABHOCTU, MPUBOOALLUME K CHUKEHUIO TEXHUYECKUX U IKCMIyaTaLMOHHbIX
XapaKTepucTuK NpegocTaBnsieMon Ycnyru.

Tpemud npuopumem: nobble cMcTeMaTUYeCKM BO3HUKAIOLLME HENCNPABHOCTU, He npuBoasLwue K MNpepbiBaHuio
npegocTaBneHnst YCnyrm u He BNUAIOLLME Ha TEXHUYECKUE W KCTyaTalMOHHbIE XapaKTEPUCTUKM Y CIyr.
Yemeepmebili npuopumem: nobble obpalweHnss ABGOHeHTa, CBSI3aHHble C npegocTaBneHvemM Ycnyru, 3a
UcKkno4eHmemM obpatlyeHunn no npobremam Nepeoro, BTOPOro 1 TPETbEro NPUOPUTETOB.

3.9. MpogonmknTensHOCTb pelleHus Npobnemsl, nepuog pewwerHns Onepatopom NpobnemM Kaxxgoro NpUopuTeTa,
a TaKkke NepnmoanvHocTb MHAopMmnpoBaHusa Onepatopom ABOHEHTa O Xo4e peLUeHUst HEMCMPAaBHOCTYU, yKasaHbl
B Tabnuue 1.

Ta6bnuua 1
Mpoporxurten
bHOCTb MepuoanyHoOCTL MepuoA pelieHus
MpuoputeT pelueHus nHcopmmpoBaHuss AGoHeHTa O HeucnpaBHocTu OnepaTtopom
HeMCnpaBHOCT | Xo4e pelLleHUs HeucnpaBHOCTU® (Bpemsa MockoBckoe)
"
lMepebiii? Heg%gff 4 1 pa3 B yac KpyrrnocyTtoyHo
Bmopoti3 Hefao;ese 8 1 pa3 B 2 yaca ExepgHesHo ¢ 8:00 go 20:00
Tpemui He 6onee 3 Mo 3anpocy ABoHeHTa 1 No akTy Paoune aru ¢ 9:00 go 18.00
pabo4nx gHs peLLEHNS HEUCNPABHOCTYU ' :
Yemeepmiti He 6onee 10v Mo 3anpocy ABoHeHTa 1 No akTy PaGoune aru ¢ 9:00 go 18.00
pabo4unx gHen peLLEHNS HEUCNPABHOCTU

* MHdhopmupoBaHme AGOHEHTa NPOU3BOANTCH B CReAyloLLmnX cny4vasx:
- 3asiBKa O HeMCNpaBHOCTM OTKpbITa B pe3ynbTaTe obpalleHmna AboHeHTa B OTIKKO OnepaTtopa,

- ABoHeHT obpawaetca B OTIKKO Onepatopa B xo4e peLleHUs HeUcnpasHOCTU, OBHapyXeHHOM
CUCTEMOWN MOHUTOPUHra ceTu u obopynosaHus OnepaTopa.

** Ecnun nHoe He ykasaHo B 3akase.

3.10. OnepaTop BnpaBe 6e3 npenBapuTenbHOrO yBefoMIieHuss ADOHEHTa HavaTb npoBedeHuMe paboT no
YCTpPaHEHMWIO aBapUiHbIX CUTYaLMIA, ECNW TakoBble BO3HUKHYT Npu NpeaocTaBneHnum YCnyru.

3.11. B cny4ae ecnv Onepartop oTpuuaeT, YTo npobnema BO3HUKNA B €ro 30He OTBETCTBEHHOCTU, CTOpOHaMMU
MOXeT OblTb NMPOBEOEHO COBMECTHOE TecTMpoBaHue Ycnyru. Llenb Takoro TecTupoBaHus 3akmyaeTcs B
nokanusaumu NpuyYnHbl U1 MecTa BO3HUKHOBEHMS Npobnemsbl. 1o okoHYaHuM TecTupoBaHus Ycnyrn Onepartop u
AOOHEHT o0OMeHMBaloTCsl pesynbTatamy TecTUpoBaHus, npudem AOOHEHT npefocTaBnsieT  pesynbTaThbl
TECTUPOBaAHNA NepBbIM.

Kaxxgasa 3 CtopoH 0b6sisyetcs npepoctaenaTe Apyron CtopoHe no ee TpeboBaHMIO M B COrnacoBaHHble
CTOpOHaMl/I CPOKM COOTBETCTBYHOLLNE NMPOTOKOIbI CO6bITVIl7I, npeawecTByrOWNX BOSHMKHOBEHUIO HENUCMPAaBHOCTH
(«nor-channbi»).

3.12. Ipn BO3HUKHOBEHUM CNEOYIOLWMX CUTYaUuUi NPy PeLIEHUN HEUCNIPABHOCTM NPOBOANTCS DcKanauus:

2, 2 B cIIy9ae MOBPEKIECHHS IMHUH CBA3HM BPEMS yCTPAHEHHS HEMCIIPABHOCTH COCTABJIAET He Golee 72 9acoB
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- NpeBblllEHWE MNPOAOIMKUTENBHOCTN PELUEHMST HEWUCMNPaBHOCTW, YCTAHOBIEHHOW B HACTOSLLEM
CornatueHuu;

- HeobXoAMMOCTb MPUBIIEYEHNS K PELLEHMI0 HEUCMPaBHOCTU AOMNOHUTENbHBIX PECYPCOB, B TOM YKCHe
APYIVX CTPYKTYPHbIX nogpasaeneHuii OnepaTopa;

- Heob6XoAMMOCTb MOBLILLEHUS MPUOPUTETA;
- HeobXoaMMOCTb AOMOSTHUTENBHOTO HGOPMUPOBaHMS pykoBoacTBa Onepartopa.

Mpouecc npoBeaeHus ackanaumm otpaxaetcs B JIPIT.
3.13. Mo okoHuyaHun perneHusa npobnembl OTIKKO OnepaTopa nepesoaut J1PI1 B ctatyc «Pewwen», a OTIKKO
OnepaTtopa B cooTBeTCTBMMU C N.3.9 uHpopmupyet AGOHeEHTa O:

- peLleHnn HencnpaBHOCTH,

- NPOOOIMKUTENBHOCTU PELUEHUSI HEUCNPABHOCTWU COMMNAacHO AaHHbIM WMHEOPMALMOHHOMW CUCTEMBI
OnepaTtopa;

- npn4ynHax BO3HNMKHOBEHUA HENCTPAaBHOCTU.

3.14. JIPT1 npucBamnBaeTcs cTaTyc «3akpbIT» No cornacoBaHuio ¢ AGOHEHTOM B COOTBETCTBMM € Tabnuvuei 1.
3.15. Tpn BO3HUKHOBEHWM aBapUAHONM CUTyaummn Ha o6opyaoBaHun ABOHEHTa, MOAKITHYEHHOIO K 060pyA0BaHNIO
OnepaTtopa, ABoHeHT 0653yeTcs coobwmte B OTIKKO Onepatopa:

- Bpems 1 AaTy BO3HUKHOBEHUSA aBapuUNHOW CUTyauuu;

- KpaTKoe onucaHue, NPUYnHY 1 NPUbNnanTenbHbIE CPOKM YCTPAHEHUS aBapUIAHOW CUTYyauuu;
- Homep HoroBopa n 3akasa;

- ©.N.0. u TenedoH nepenasBLLEro UHOPMALUIO.

Mo 3anpocy OTIMKKO OnepaTtopa AGOHeHT 06sa3yeTcs coobwate MHGOPMaLMIO O NPUHUMAEMbIX Mepax U
TeKyLleMm cTaTyce yCTpaHeHUss aBapunHON CUTyaunu.

3.16. OcHOBHbIM BMAOM CBA3M npeactasutenen AboHeHTa ¢ aexypHbimu onepatopamm OTIMKKO Onepatopa
NMpPW BO3HUKHOBEHUW 3KCTPEHHBIX CUTYauuin cumtaeTtcs TenedoHHas cBa3sb. Vicnonb3oBaHue TenedoHHOW CBA3N
OOMyCTMMO B Crny4asix, He TpebyoLwmnx JOKyMeHTanbHoro ohopMreHus nepeaasaemon MHopmaumm.

B cnyyae oTcyTCTBMSI BO3MOXHOCTU MCMONb30BaHWsA TenedoHHOoM cBA3n CTOPOHbI 06513y0TCSt BOCMOSb30BaTLCS
3MEKTPOHHOW NOYTON UK hakCMMUITbHOW CBSI3bio. [pKn 3TOM BpeMeHeM nepeaayn MHopmauum 6yaeT BnsTbCs
nosflydeHne yBEOOMIIEHWS O [OCTaBke B CIlyyae 3IEeKTPOHHOM MOYTbl W 3anncb B JKypHarne coGbITui
hakcMMUBLHOrO annaparta OTNpaBUTENs B Cly4ae UCNoNb30BaHMs hakCUMUITbHOW CBSA3K.

3.17. KoHTakTHasa wuHdopmaums npeactasutenen OnepaTopa M ABOHeEHTa, OTBETCTBEHHLIX 3a peLlleHue
BOMPOCOB, KacalwLLMXCa NpeaocTasneHns Ycnyru, npysegeHsl B Tabnuvue 2.

Ta6bnuua 2

KoHTakTHas nHcgpopmaumusa Onepatopa

OTaen TexXHM4YeCKOW noAaAepXKKu KopnopaTuBHBIX | TenedgoH: 8-800-775-66-77 (GecnnaTtHbli 3BOHOK C
KnueHToB 1 onepaTtopoB (OTMKKO) Tepputopun PO)

HexypHasa cMmeHa (KpyrnocyTo4HO) TenedoH:+ 7 495 663-12-22

dakc: + 7 495 663-12-20

E-mail: helpdesk@ttk.ru

KoHTakTHas nHcgpopmaumsa AGoHeHTa

Fpynna TexHU4Yeckomn noaaepKKu TenecdoH:
E-mail:

4. MnaHoBble NnpodunakTnieckme padboTbl

4.1. Onepatop 06sa3yeTcsa coobwats AGOHEHTY O MPOBEAEHUN MAaHOBbLIX MPOUITIAKTUYECKUX paboT, CBA3AHHBIX
¢ lNpepbiBaHveM npegocTaBneHus Ycnyru, He no3gHee, 4YeM 3a 2 (gBa) pabounx OHA OO npegnoriaraeMmoro
Hayana ux NpoBeaeHus.
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OnepaTtop ocTaBnseT 3a cobor npaBo He uHGopmupoBaTb ABOOHEHTa O MpPOBEOEeHUN MMaHOBbIX
npodunakTnyecknx paboT, He BbibiBatoLmx [pepbiBaHNa NpeaocTaBneHms Ycnyru.

4.2. B cnyyae HeobxogumocTu npoBedeHnss AOOHEHTOM B CBOEW 30HE OTBETCTBEHHOCTM MITAaHOBbIX
NpoduNakTUYECKUX U MyCcKoHaNaaouHbIx paboT Ha o6opynoBaHuK, nogknoyaeMom k cetu OnepaTopa, AGOHEHT
0bsi3yeTcst yBegomuTb 06 aToMm Onepatopa He no3gHee, YeM 3a 2 (OBa) paboumnx gHA A0 Havarna npoBeAeHus
Takux pabor.

4.3. O HeobXoaAMMOCTM MpPOBEAEHUS MNAHOBbLIX MPOMUIAKTUYECKUX W MyCKOHanagoudHblx pabot CTopoHa,
npoBoAasLas Takvue pabotbl (Onepatop unm ABoHeHT) yBegomMnseT apyryto CTOPoHy no akcy nnm aneKTpoHHON
nouyte (KOHTakTHaa uHdopmauusa ykaszaHa B Tabnuue 2). lMNpu npoBeaeHwn paboT, ykasaHHbIX B n. 4.2
HacTodawero CornawleHus, TexHn4yeckun nepcoHan AGOHeHTa 00s3yeTcsi KOOPOUHUPOBATbL CBOWU AEWCTBUS C
OTIMKKO OnepaTtopa.

4.4. B cny4yae npoBeAeHMs NnNaHOBbIX NPOMUNAKTUYECKNX N MyCKOHanadouHbIX paboT Ha obopyaoBaHuu, He
noakn4YaemMomM HenocpeacTBeHHO k ceTn OnepaTopa, ABOHeHT yBegomnseT o Hux Onepatopa He nosgHee
Havana npoBefeHuns Takux paborT.
4.5. TpoBeaeHve NNaHoBbIX NpodUNakTUYecknx paboT ¢ nepepbiBOM CBA3M, cornacoBaHHoe CTOpoHamu, He
asnsieTcsa [NpepbiBaHMeM npegocTaBneHns Ycnyru.
4.6. HenpepocTasneHve Ycnyrv B pesynbTaTte npesbllleHns cornacoBaHHoro CTopoHamy BpeMeHn NnpoBeaeHus
OnepaTtopom nnaHoBbIX NpodunakTuyeckux pabot aensetca [NpepbiBaHnem npegocTasnenns Yenyru. Pewwenune
npobrnembl B 3TOM Criydyae HayMHaeTCs C MOMEHTa MNPEeBbIWEHWS  COMfacoBaHHOIO BPEMEHW MpPOBEAEHMUs
nnaHoBbIX npodunaktnyecknx pabot. OTIKKO Onepatopa oTkpeiBaetT JIPI1 nepBoro npuoputeTa B
COOTBETCTBMM C NOPSAOKOM, NpMBEAEHHbIM B HacTosweM CornatleHmn.

rnoanucu CTOPOH:

Onepartop: ABOHEHT:
AO «Komnanus TpaHcTeneKom» N.0. pektopa ®Irb0Y BO UrMA

MwuH3gpasa Poccuun

/ H.B. INNapésa /

/A.O. YepHosybosa/
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Ne 261-2026 oT «___»

MHO®OPMALIMOHHAA CMPABKA O BJITAAEJIbLIAX (nonHoe HanMeHOBaHMe KOHMpa2eHma)
Popma OOKYMEHTA

MpunoxeHue Ne 1.2

k [loroBopy 06 oka3aHuu ycnyr cBA3u
2026 r.

un, npegocraBnsAoLen MHOoOPMaLNIo

HavmeHoBaHWe opraHu3sal
HaumeHoBakue koHTpareHTa (MHH, BUA AESTENbHOCTM) UHdopmaLms o uenoyke cobCTBEHHMKOB KOHTpareHTa, Bkrnoyas 6eHedurumapos (B TOM
ymncre KOHeYHbIX)
Cepusa un
Cepusiun Homep
Ne ® HOMep Ne JokymeHTa, | Pykosogut ViHgpopmaums o
amMmunus, NOATBEPXKAAOLL
n/n HaumeHoBaHu K Y JOKyMeHTa, | n/n Anpec | ymoctosep ens/
MHH | OIPH e oA M4, YOOCTOBEPSIHO MHH | OI'PH Haumeros perncrpa SHOLLEro y4yacTHuK/a VX [AOKyMEHTax
OKB3 | OtyectBO aHne/®N0 (HaMmeHoBaHwMe,
opraHusaumm Liero uun NNYHOCTb | KuMoHep/6e
PykoBogutens PEKBU3NTBI 1
JNINYHOCTb (ana Hedunumap o)
pykoBoauTens dusunyecko A
ro nuua)
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15
FeHepanbHbIN AUPEKTOp
(HaumeHoBaHwWe opraHusauum) (no,u,nMCb) (PN0)
« » 201_r.
KOHLIEL| ®OPMbI
noarmMcu CTOPOH:
ABOHEHT:

Onepartop:
N.0. pektopa ®Irb0Y BO YIrMA MuHsgpaBa Poccun

AO «KomnaHuga TpaHcTeneKom»

/A.O. YepHosyboea / / H.B. Napésa /
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MpunoxeHune Ne 2
k [loroBopy 06 oka3zaHuM ycrnyr cBA3u
Ne 261-2026 oT « » 2026 .

Hoctyn B UHTEepHeT
Ycnosusa okasaHusa Yenyru

1. O6wWwme nonoxeHus

1.1. HacTtosuue Ycnosus onpeaensoT NOpsiAoK U yCNoBus NpeocTaBneHns Yenyru goctyna k cetm IHTepHet
nocpeacTBOM MOAKITIOYEHUSA MOMb30BaTENbCKOro (OKOHEeYHoro) obopydoBaHuMs ABOOHEHTa K CETU  CBA3M
OnepaTtopa. Popma 3akasa Ha Ycnyry npmeegeHa B NpunoxeHun Ne1 Kk HacTosLwmum YCrnoBusim.

1.2. Mpun nonb3oBanun Ycnyramm OnepaTtopa AGOHEHTY 3anpeLlaeTcs:

1.2.1.  ucnonb3oBaHuWe Ans nonyvyeHus Ycnyr obopynoBaHusl, He cepTUUUUPOBAHHOIO B YCTAHOBMEHHOM
nopsiake B COOTBETCTBUM C 3aKoHoAaTenbcTBoM Poccuiickon Penepaumy;

1.2.2. ucnonb3oBaHne AyTEHTUMUKALUMOHHBIX AaHHbIX TPETbMX fML, KPOME Cry4aeB, Korga atM nuua
ynonHomouunu ABoHeHTa Ha Takoe MCNOoNb30BaHue;

1.2.3. HanpaBnsaTb CnNam — Tenematuyeckoe 3MeKTPOHHOe coobLieHune, npegHasHavyeHHoe HeonpeaeneHHOMY
Kpyry nuu, pocTtaBneHHoe aboHeHTy M (unu) nomnb3oBaTtento 6e3 ux npegBapuTenbHOro cornacus u He
nossonsiollee onpegenutb OTnNpaBuTens 3TOro cooblleHus, B TOM 4ucrie BBWOY YKasaHWs B HEM
HecyLLecTBytoLLero nnu danscmhrumMpoBaHHOro agpeca oTnpaBuTens;

1.2.4. paccbinatb WM NepeagpecoBbiBaTh «LEMNOoYHble» COoobLeHnsa moboro Tnna, To eCcTb NepeHanpaBnsTbh
nonyyYeHHble OT APYrux nuy cooblueHusi, cogepxalime npocbOy pasocnaTb MX MO HECKONBbKUM 3IEKTPOHHBLIM
agpecawm, ApyriMm none3oBaTtensm cetu MIHTepHeT ¢ nogo6How xe npocbbon 6e3 ux cornacus;

1.2.5. pacnpocTpaHsTb hannbl, cogepxalimne B cebe Bpe4oOHOCHOE NporpaMMHoe obecrneyeHme, KOTOpoe MOXeT
HaHecTu yuepb Nonb3oBaTenbCKOMY 000pPYyO0BaHWIO;

1.2.6. wncnonb3oBaTb 6e3 cornacus BrnagenbLEeB NPOM3BEAEHUS, OXPaHSAEMbIE aBTOPCKUMW NN UHBIMU NpaBamu;
1.2.7. npon3BoauTb OEWACTBUSI, HANpaBfeHHbIE Ha NOMNy4YeHNe HECAHKLMOHMPOBAHHOIO JOCTYNA UM HapyLleHne
HOpPMarnbHOro PYHKUMOHWPOBAHMSA CeTen nepefadv OaHHbIX, TeremaTuyeckmux Cryx0, Ux aNemMeHTOoB, a Takke
KOMMNbIOTEPOB, Apyroro obopyaoBaHus nnym nporpaMmMHOro obecneyeHunst, He NnpyHagnexawero ADOHEHTY;

1.2.8. pacnpocTpaHATb MHOPMaLUIO, OCKOPOIAIOLLYI0 YECTb, AOCTOMHCTBO, AENOBYIO penyTaLuto, a Takke NHYH
MHbopMaLmio, HapyLlaoLLY0 OENCTBYIOLLEE 3aKOHOA4ATENBCTBO Pd;

1.2.9. wucnonb3oBaTb Ycnyrn OnepaTtopa Angd npegocTaBneHnss TPETbUM NMuaM yenyr goctyna kK cetu MIHTepHer,
a TaKke And npornycka Tpaduka oT UHbIX ONepaTopoB U CETEN CBA3MN.

1.2.10. nogmeHaTb IP-agpeca gpyrmux aboHeHToB nnn obopyaosaHua Onepartopa.

1.3. OnepaTop He aHanuaupyeT MHTepHeT-Tpaduk ABOHEHTa M He HeceT OTBETCTBEHHOCTU 3a CoAepXaHue
nHdopmaumm, nyénukyemon AGoHeHTOM B ceTn NIHTEepHeT.

2. TexHuyeckme nokasaTenu, xapaktepusyrowme KauecTtso Ycnyru
21. Wcnonb3yemble aboHeHTCkue WHTepdpenchl, nomnoca nponyckasd NMHUK CBA3WM MpU OKasaHun Ycnyru
yKa3sblBaeTCsl B COOTBETCTBYOLWeM(ux) 3akase(ax).
2.2. Onepatop npegocTtasnsaeT Ycnyry no npotokony nepegayn aaHHbix TCP/IP.
2.3. Ecnu nHoe He ykasaHo B 3akase, Onepatop rapaHTUpyeT B pexunme «24x7» - 24 yaca B CyTKW, 7 AHEN B
Hepgento, 365(6) aHew B rogy criefyoLLme napaMeTpbl Ka4ecTBa Npu okasaHum YCnyru ¢ npuMeHeHneM TeXHOMNormm
Ethernet n opraHn3oBaHHOI C UICNONb30BaHNEM 3MEKTPUYECKOIO NN ONTUYECKOro kabensa B pamkax cO6CTBEHHOM
CeTu CBA3W:

- cpefHsia ceTeBasd 3agep)kka Ha Ha3eMHbIx kaHanax OnepaTopa 3a mecsl, — He 6ornee 160 mcek.;

- KoachdUUMEHT NOTEPsAHHBIX NakeToB Ha ceTn OnepaTopa 3a mecsu, — He 6onee 0,5%;

- [OOCTyMnHOCTb ceTu cBsA3m OnepaTopa 3a Mecsl - He MeHee 99.7%.
2.4, TexHn4yeckMe nokasaTenu ykasaHbl Mpu 3arpyske nosiockl nponyckaHus He 6ornee 80%. lNMpeBbiweHne
YKa3aHHOro 3Ha4YeHUs1 MOXET NPUBECTU K YXYALIEHUIO NapaMeTPOoB KadecTBa NpeocTaBneHns Ycnyru.
2.5. Mpn HanMuMM aBapuUMHOM CUTyauum B 30He OTBeTCTBEHHOCTM ABoHeHTa Onepatop npuvHUMaeT Bce
OOCTyNHble Mepbl Ansi ee YyCcTpaHeHus B cooTBeTcTBuM ¢ CornaweHnem o6 akcnnyaTalMOHHO-TEXHUYECKOM
B3aumogencTeum CTopoH. Bpemsa BoccTaHoBNeHUs Ycnyru ykasbisaetcs B 3akase.
2.6. N3mepeHus napameTpoB Ycnyru, okasbiBaeMoW C nocriefoBaTefibHbIMU CUHXPOHHBIMU aBOHEHTCKMMM
nHTepdencamm, npomssogarca OnepatopoMm B criyvyae yxydleHus napameTpoB kadectBa Ycnyrn. Onepartop
NpoBOAUT 15-MWHYTHbIE M3MEepeHUsl NapameTpoB YCNyrn C NepepbiBOM CBS3W M NPedocTaBnsaeT pesynbraThl
namepeHui AGOHeHTY. Npun NONOXNUTENBbHBLIX pe3ynbTaTtax N3MepPeHii OaHHbIA NEPEPLIB CBA3N HE y4MTbIBAETCS
npu pacyeTe komneHcauun 3a lNpepbiBaHWe NpeaocTaBneHns YCnyru.
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2.7. KauecTBeHHble XapakTepUCTUKM YCNyru rapaHTUpyloTca npu cooTBeTcTBUMM [lonb3oBaTenbcKoro
(okoHe4vHOro) obopynoBaHua u ABOHEHTCKOW pacnpedenuTenbHON cucTemMbl TpeboBaHUAM, YCTaHOBMEHHbLIM
HOpMaTMBHbLIMU NPaBOBbLIMW akTamu B obnacTtu cea3n, HactoAawmm MpunoxeHnem n [lorosopom.

3. CtonmocTb Ycnyru cBsAsm

3.1. CtommocTb Ycnyrn cCBsI3u COCTOUT M3 CTOMMOCTM YCNnyru no npeaocTaBfieHuO gocTyna (pasoBasi) U
E€XEMECSIHHOWM CTOMMOCTU YCIyru U UHbIX Nnatexen, koTopble CTOPOHLI yYKa3biBaloT B 3akase Ha Ycnyry.

3.2. CtommocTb Ycrnyrn no npenocTaBfeHMo AOCTyna M eXeMeCcs4HOW CTOMMOCTM YCrnyrM onnadvMBaeTtcs
ABOHEHTOM 3a Kaxabli agpec YCTaHOBKM MNOMb30BAaTENbCKOTO (OKOHEYHOro) obopyaoBaHUs, yKa3aHHOro B
3akase(ax).

3.3. ExxemecsayHas cToMMocTb Ycnyrn ykasbiBaeTca B 3akase(ax)

3.4. Mpu pacyete exemecsayHon CtommocTn Ycnyrn CTOPOHbI MPUMHUMAOT BO BHUMaHue, cnegyiwoulee: 1
M6wuTt/c = 1 000 000 6uTt/c, 1 Kbut/c=1 000 6uT/C.

3.5. MpenoctaBneHne Ycnyru moxeT ObiTb NPUOCTAHOBMEHO MO MUCbMEHHOMY 3asBrneHuto ABOHeHTa ¢

yKkasaHveMm nepuoda NpuMocTaHOBNEHMS NpedocTaBneHms Ycnyru, HanpaeneHHomy Onepatopy He no3gHee, YeM
3a 10 pabounx gHewn oo Tpebyemon gatbl NpuocTaHoBreHusa Ycnyru. MNpn atom ¢ AGOHEHTa MOXET B3MMaTbCA
nnarta 3a BeCb Nepuo NpuUocTaHoBNEeHUs NpeaocTaBneHms Ycnyru, B COOTBETCTBMU C YCTAHOBNEHHBIM ANs Takux
crniyyaeB TapudoM, U paccYUTLIBAETCS NPOMOPLIMOHANBHO KOMMYECTBY KaneHAaapHbiX OHEeW NpUOCTaHOBIEHUS
npegocTtaBneHus Ycnyru.

4. MNMpepocTtaBneHue goctyna k cetu cBA3n OnepaTopa AnA oka3aHuAa Ycnyru

4.1. HocTtyn ABoHeHTa Kk ceTu cBsa3m OnepaTopa MOXeT ObiTb OpraHMs3oBaH NPU HanMUYUN TEXHUYECKON
BO3MOXHOCTW NMpefocTaBneHus AocTyna K ceTn CBA3WU, T.€. Npu OAHOBPEMEHHOM Hanuynm He3aaencTBOBaHHOM
MOHTUMPOBaAHHOW €MKOCTM Yy3ra CBsi3W, B 30He [eWCTBUHA, KOTOPOro 3anpawimBaeTcsl MOAKIYeHne
Monb3oBaTenbCKoro (OKOHEeYHOro) obopyaoBaHus Kk cetu casn Onepatopa, U He3a4eNCTBOBAHHbLIX NMUHNIA CBS3M,
nossonsawwWmx cdopmmpoBatb ABOHEHTCKYIO IMHUIO CBSA3M MexXAy Yy3nom cBA3n u [lonb3oBaTenbCkum
(okoHe4YHbIM) 06opygoBaHMEM.

4.2 ABOHeHT obecneumBaeT goctyn Ha OGBLEKT ANA NOAKMYEHMS YCNyru, a Takke Hanuime anekTpuyeckon
poseTku He ganee 1,2 metpa ot O6opyaoBaHus.

4.3. ABOHEHT, He ABNSWMNCA cOOCTBEHHUKOM MOMeLLEeHUsl, rapaHTMPYET HAa MOMEHT 3akntoveHus [loroBopa
¢ OnepaTopoM Hanuune cornacusi cobcTBeHHMKa Takoro NomelleHns Ha okasaHue Ycryru no npegocTaBrieHnto
goctyna. Npn otcyTcTBUM cornacuss AGOHEHT CaMOCTOSITENBHO OTBeYaeT nepefd cobcTBeHHMKOM NomelleHns 3a
BpeA, HaHeceHHbIN [NomeLlleHnto B pesynbTaTe okasaHms OnepaTopom Ycnyru no npeaocTaBneHunto 4ocTyna n/unm

Yenyru.

4.4. Ecnu nHoe He yctaHoBneHo 3aka3om(M) w/vnvm MHbIMM NpunoxeHusmu K [dorosopy, oB6s3aHHOCTb MO
opraHm3auum B NomeLeHnn ABOHEHTCKOW pacnpeaenvTenbHOn cucTeMbl Bo3naraetcs Ha AGOHeHTa.

4.5. Ecnn wnHoe He ycTtaHoBneHo 3akazoM(M) wunu WHbIMKM npunoxeHusamu k [dorosopy, ABOHeHT

CaMOCTOATENbHO BLINOMHAET HEoOXOoAMMble AEWCTBMS MO HACTPOMKe W MOAKMYeHuo [lonb3oBaTenbCcKoro
(okoHe4Horo) obopyaoBaHusa B Lensx AocTyna K Ycnyre.

4.6. ABOHEHT 0065a3aH NpUHATL Ycnyry No NpefocTaBeHMo 4OCTyna HenocpeacTBEHHO MOCMe ee OKa3aHus
nmMbo oTkasaTbCst OT NpMemku, npeactasme OnepaTtopy B TedeHue 3 (TpPex) KaneHOapHbIX AHEN Mocrne okaszaHus
Ycnyru no npegocTaBneHuio AocTyna MOTMBUPOBAHHYIO NpeTeH3no B NMCbMeHHON dopme. Ecnn B ykasaHHbIN
CPOK NpeTeH3nst He Oblna npegbsiBneHa, Ycnyra no NpefocTaBfeHUo JOCTyna cyutaeTca NpuHaTon. dPakt
oKasaHua AOOHEHTYy Ycnyrm no npefoCTaBfEeHU0 [AOCTyna MOATBEPXKOAETCA akTOM MNPUEMKU YCryru no
npeaocTaBrieHno 4oCTyna.

B cny4yae noctynneHunsi ot AGOHEHTa MOTMBUPOBAHHOMO OTKa3a OT NMPUHATKS YCnyru no npegocTaBnexHnto ocTyna,
OnepaTop BnNpaBe B OAHOCTOPOHHEM MOPSAKE OTIIOXKUTL AaTy Hadana okasaHust YCnyrm Ao MOMeEHTa nognucaHus
AGoHeHTOM AKTa npuvemkn Ycnyrum no nogkrnodeHuto. B cnydae, ecnn AGOHEHT He ucnonHun TpeboBaHus,
ycTaHoBMeHHbIe B N. 4.2, 4.4, 4.5 HacTOALWMX YCMNOBUIA, OTKa3 OT NPUHATUA YCRyrn No NOAKNIOYEHUIO HE ABNSeTCS
MOTMBMPOBAHHbIM.

4.7. Mpu nogknoyeHUn nonb3oBaTenbCKoro obopynosaHua OnepaTtop He NMPOU3BOAUT SMNEKTPOMOHTaXHbIE,
nnHenHo-kabenbHble paboTbl, B TOM 4ucre npoknagky kabensi BHe [MomelleHun, noarotoBky lMomelueHuin m
HeCcyLMx KOHCTPYKUMIA Ans npoknagku kabenewn (cTpouTernbHble, MOHTaXHble paboTbl, BCKpbITUE/3aKpbITUE
panbLUCTEH, NAVHTYCOB, NOABECHbLIX MOTOMKOB, kKabenb-kaHanos (KOpobOOB), cBepneHne OTBEpPCTUN B CTEHax U
NepekpbITUAX U T.M.).

4.8. B cnyyae HeoOxogumocTy nogkntoveHnss ADOHeHTa 4Yepe3 00OpydoBaHUE W JNMHEWHO-KabenbHble
COOpPYXKeHUs CBA3K, KOTopble He obcnyxmBatoTca OnepaTtopom, obecneynTb NpUCyTCTBNE N HEOBXO0QMMOE y4acTme
crneumanucTta, obcnyxmBatollero gaHHoe obopyagoBaHmne un (MNn) NMHERHO-KabernbHbIE COOPYKEHUS CBA3MN.
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4.9. [ns nonb3oBaHusa Ycnyro AGBOHEHTY Heo6x0AMMO obecnednTb Hannyne ncnpasHoro MNMonb3oBaTensLCKoro
(okoHe4HOro) obopynoBaHus, NpedHasHa4YeHHOro Ans nonydYeHus Ycnyru u nopaepxusaioliee uHTepdenc
Ethernet n npotokon TCP/IP.

5. KomneHcauus 3a lNpepbiBaHMe npeaocTaBneHnsa Yenyru

51. Ecnu nHoe He ykasaHo B 3aka3se, Onepartop rapaHTupyeT KO3(PULNEHT JOCTYNHOCTN YCRyrn He MeHee
99.7% B TeyeHne Mecsa4HOro nepmoaa.

B cnyyae HapyweHus gaHHoro obs3atensctsa no BuHe Onepatopa AGOHEHT BNpaBe MonyyYnTb KOMMNEHcauumio 3a
lMpepbiBaHMe npedocTaBneHus Ycnyrm B TeyeHuMe Mecdua no kaxgomy 3akasy. [Mpu pacyeTe komneHcauuu
NPMHMMAETCS, YTO CTOMMOCTb OAHOrO0 Yaca coctaBnsieT 1/720 oT BeNnYMHbI (OUKCUPOBAHHON eXXKeMEeCSIHHOW Nnartbl,
yka3aHHon B 3akase. Obwiee Bpems [lpepbiBaHWs NpegocTaBrieHnst YCNyrm paccynTbiBaeTCa Kak CyMMa BCex
MpepbiBaHMI 3a BbIMETOM HEKOMMEHCMPYEMOro BpeMeHu [lpepbiBaHWs npenocTaBneHns Ycnyru, pasBHOro,
COrnacHO yka3aHHOMY B AaHHOM MNYHKTEe KO3(uUMEHTY aocTynHocTn, 130 MuMHyTam, okpyrnsietcs Ao Lenoro
KOnmMyecTBa 4YacoB crnefyowimMm obpasom: B GOMbLUYO CTOPOHY, ecny HenonHeli Yac coctaengaet 30 n Gonee
nocnefoBaTternibHbIX MWHYT, B MEHbLUYID CTOPOHY, €CnM HenonHblh 4ac coctaBnset wmeHee 30-Tu
nocnenoBaTesnbHbIX MUHYT.

5.2. Moa lMpepbiBaHMeM npegocTaBneHus Ycnyrm noOHUMaeTcsl HEBO3MOXHOCTb MoTpebrneHus ABOHEeHTOM
Ycnyrn BCNegcTBMEe BbIxoga W3 CTposi obopygoBaHusA ceTu cBaAsn OnepaTopa B TOYKE MOAKIMHOYEHUS
obopynoBaHusa ABoHeHTa Kk ceTu cesa3m OnepaTopa.

5.3. [aHHasa koMneHcaums SBnseTcs eANHCTBEHHBIM U UCKIIOYMTENBbHBIM Bo3MmeLleHnem ABOHeEHTY yulepba 3a
cboun B npegocTaBneHnn Ycnyru.

5.4. MpepbiBaHMeM NpegocTaBneHns YCnyru He SBAsOTCA NepepbiBbl CBA3N:
- BbI3BaHHbIE MPOBEAEHNEM MTAHOBLIX NPOUNAKTUYECKMX paboT;
- BbI3BaHHbIE 0OCTOATENBLCTBAMM, BO3HUKLWIMMW HE No BUHe OnepaTopa;
- BbI3BaHHbIE HapyLleHnem ABoHeHTOM TpeboBaHui K akcnnyaTauun O6opynoBaHus;
- npeaycMoTpeHHbIE AeACTBYIOLLMM 3aKOHOA4ATENLCTBOM U/vnu ycnosusamn [lorosopa.
6. NMnaHoBoe TexHU4Yeckoe obcnyxnBaHue

6.1. MnaHoBble npodmnakTuyeckne paboTbl npoBoaATca B cooTBeTcTBUM C  CornaweHnem o6

3KCMIyaTauMoOHHO-TEXHNYECKOM B3aMmogencTamm CTOPOH.

7. WHble ycnoeus
71. AGOHEHT B TeueHne 15 (NaTHaguaTn) gHEen co gHA 3akntoveHus [loroBopa u/unu 3akasa npegocraBnseT
OnepaTopy gocToBepHble cBefdeHus o NMonb3oBatensx ycnyr cBA3v ABoHeHTa, cogepxaiwime amunum, MeHa,
oT4yecTBa (MpW HaNMYMK), AaTbl POXAEHUS, PEKBU3UTBI AOKYMEHTa, YAOCTOBEPSIOLLErO MMYHOCTL (HAMEHOBaHuMe,
cepusi n HoMep, AaTta BblAdayn, HaMMEHOBaHWe opraHa, Bbl4aBLUEro AOKYMEHT, Unu Kog nogpasgenexus). B crniyyae
cvmeHbl [Monb3oBatenen ycnyr cBsa3nm A6oHeHTa, AOOHeHT 00653aH npeaocTaBnsATb COOTBETCTBYHOLLME
OOCTOBEpPHbIE CBEAEHMS O HOBbIX NOMb3oBaTeNsix ycnyr cBA3v AboHeHTa He no3gHee 15 (nATHaguaTn) gHEN co
OHS, KOrga emy cTano U3BEeCTHO O TakOM M3MEHEHUW, eCNU MHOE He NpPedyCMOTPEHO 3aKOHOAaTEerNbCTBOM
Poccunckon ®egepaumn.
7.2. TpeboBaHUsA HACTOALLEro NyHKTa HE pacnpocTpaHsAlTcs Ha [1oroBopsl, 3akno4aemMble B COOTBETCTBUU C
3akoHogaTenbcTBoM Poccuickon Pegepaumm o KOHTPaAKTHOW CUCTEME B cdhepe 3aKynok ToBapoB, paboT, ycnyr
ans obecnedyeHns rocygapCTBEHHbIX U MyHULUMNANbHbIX HYKA U 3akoHodaTenbcTBoM Poccuinckon degepaunm o
3aKyrnkax ToBapoB, paboT, ycnyr oTaenbHbIMW BUAAMU OPUGNYECKMX ML,
7.3. CkopocTb pocTyna k cetm WHTepHeT 3aBWCUT He TOMbKO OT TEXHUYEeCKMX OCobeHHocTen Ycnyrw,
npegoctaesnsemon OnepaTopoM, HO U OT [AEWCTBUA TPETbMX OMEPaAToOpOB CBSA3WM, OpraHM3aumi v nu,
ynpaBnsawoLWmx cermeHTamm cetn IHTepHeT, He npuHagnexaiwmx Onepatopy. CkopocTb goctyna k cetn MHTepHeT
ABMNSIETCA BEMNWYUHOW HEOMNpPederneHHOW W 3aBUMCUMT OT psiga MapameTpoB, B TOM 4uUCIe, TEXHUYECKUX
XapaKTepUCTUK MOAKIMIOYEHNS AaHHbIX TOYEK, MapLUpyTa U TEKYLLEN 3arpy3ku KaHanoB. Bce napameTpbl aBnstoTCA
nepemMeHHbIMU 1 He rapaHTupytoTca OnepaTopoM 3a npegenamu CBoen ceTu.

noarncum CTOPOH:

OnepaTop: ABOHEHT:
AO «Komnanus TpaHcTeneKom» U.o. pektopa ®Ir60Y BO UrMA

MwuHagpasa Poccun

/ H.B. Napéga /

/A.O. YepHosyboBa /
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MpunoxeHue Ne1
K YcnoBusiM okasaHusa Ycnyru
HocTtyn B UHTEpHeT

3akas HA YCNYTY CBA3U OOCTYN B UHTEPHET Ne 21K025025-002

k Jorosopy Ne 261-2026 ot Oata

mexay AO «Komnanus TpaHcTeneKom» («Onepatop»)
n ®'bOY BO UIrMA MuHsgpasa Poccun («ABOHEHT»)

Onucanune Ycnyrmn npueegeHo B Mpunoxennn Ne  k [lorosopy.
1. Bup 3aka3sa
Hoeas Ycnyra IP access
N3meHeHune Ycnyru M3meHeHne nonocskl nponyckaHusa 3meHeHne napameTpoB NOAKMIOYEHUS
N3meHeHune Tapudos UHoe
MpekpalyaeT gericteue 3akasa Ne oT
2. KoHTakTbI
MpencraButens ®.n.0.:MuryHos [1.B.  [lomkHoCTb: [NaBHbIV cheLmanuct
OnepaTtopa Ten.: +7 (914 452 30 96) dcakc: e-mail:d.migunov@sibir.ttk.ru
Mpencrasutens ®d.n.o0.:KoHosanos C.H.  [JormkHOCTb: Ha4yanbHWK TEXHMYECKOrO OTAEeNa
ABoHeHTa Ten.: 89242779054  cpakc: e-mail: it@chitgma.ru
MpencraButens d.n.o.: JOmKHOCTb:
AboHeHTa no | ten.: dakc: e-mail:
WUHpopMaLIMOHHON
©e3onacHoCcTu

3. [MnaHupyemas pata Havana | 01 «aHBaps» 2026 roga.
npegocTaBneHus Ycnyru

4. KoadhcbuumeHT gocTynHoCTH

5. XapaKTepMCTMKM TOYKM nNpegocTaBlieHnsA YCner

Tun obopygoBaHus

Tun nHTepgenca/pasbema G.703 Ethernet X [pyron

Y3en cetn OnepaTopa

Monoca nponyckaHusa o, B Méut/c 100

6. Aapec npegocTtaBrieHUs AocTyna

Cybbekt PP lopog Ynuua [dom Kopn. (cTpoeHue)

3abankanbckum Yura HoBobGynbBapHas 163
Kpa#n, YuTuHCKasA
obnactb

[MpumeyaHue:

7. MapwpyTtunsaums

OunHamunyeckas | Cratnyeckas X

8. BoigeneHue ctatnyeckux IP agpecoB

[a, kon-Bo n pasamep 6noka | Het

9. JenernpoBaHue o6paTHon 30HbI DNS

[a HeT

3oHa (30HbI) [MepBUYHLIN cepBep BTopuyHble cepBepbl

10. TapudHbIN nnaH

dukcmpoBaHHas nnarta 6e3 yyeta Tpacdmka X

Onnata no o6bemMy Tpadmka, BKITHOUYEHHbIN 06beM Tpadumka M6./T6.

HApyroe

11. Cuctema onnathl | aBaHcoBas cucTeMa onnaThl OnnaTa NocpeACTBOM OTNIOXEHHOro nnatexa X
12. NnaTexum

HaumeHoBaHue | Pasamep

EduHospemeHHbIe nnamexu:

MpepocTaeneHne A0CTyNa K CeTu CBSA3U | -
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OpraHusauuns aboHEHTCKON NIMHUK -

UToro: 0

ExxemecsiyHble rnnamexu:

MpepocTaBneHne aboOHEHTCKON JIMHUK -

CtommocTb ycnyrm 6e3 yyeta Tpadumka -

3a BKITHOYEHHbIN TpadurK, CTOUMOCTb NPEBbLILLEHUS -
Tpadumka 3a 1 M6./T6.

CTOMMOCTb NpPUOCTaHOBNEHUS Ycnyru (306poBOrbHOE) -

UToro: 7 200,00

Bce ykasaHHble nnatexu npmueaeHsbl B pyonsx 6e3 yyeta HAC. HOC B3MMaeTcs cBepX YCTaHOBIEHHbIX NnaTexen
no cTaBKke, JENCTBYHOLLEN HA MOMEHT OKa3aHnsa Ycnyr.

13. UHble ycnoBuA (3anonHAeTcA No Heo6Xxo[MMOCTH)

14. Mognucu CTOPOH:

Onepartop: ABGOHEHT:
AO «Komnanusg TpaHcTeneKom» dre0y BO UIrMA MunsgpaBa Poccun

/ A.O. YepHosyboga. /

/ H.B. INNapésa /
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MpunoxeHue Ne 3
k [loroBopy 06 okaszaHWu ycrnyr cBA3un
Ne 261-2026 ot «__» 2026 .

BupTtyanbHbin KaHan Ethernet.
OnucaHve n ycnoBusa npegoctaBneHns Ycnyru.

1. OnpegeneHus

Cemb IP MPLS — ceteBas uHdpacTpyktypa OnepaTtopa, obecneumnBarowias nepefady AaHHbIX MO MPOTOKOy
MPLS (Multi Protocol Label Switching - MHOronpoTOKONbHOW KOMMYyTaUMW MO MeETKaM), peanusyloLlliemy
koMmmyTaumio IP-nakeToB Ha MmarmctpanbHom cetn Onepatopa.

AToM (Any Transport over MPLS) —TexHonorus ans nepefayv nakeTos BTOPOro (kaHarnbHOro) ypoBHs Mmoaenu
OSI mexay ABymsA Toukamu ¢ ucnonob3oBaHnem cetn MPLS ang pasnuuHbix cpen: Ethernet, PPP, HDLC, ATM,
Frame-Relay.

VLAN (Virtual Local Area Network)- BupTyanbHas (nornyeckasi) nokanoHas ceTb, HanoXeHHas Ha PU3NYeckyto
NN NOTMYECKYI0 NoKarnbHYO ceTb, B3aumogencTsyowasa ¢ gpyrumm VLAN no onpegeneHHbIM npasunam mnm
MOMHOCTbLIO M3onupoBaHHas ot Apyrux VLAN.

BupmyanbHbilii mpaHkoebili kaHan (VLAN Trunk) — kaHan, ucnonb3yembll Ans 06beaMHEHUs foKarbHbIX
ceten, nogaepxusarowmx VLAN. lMepepaya gaHHbIX B TakOM KaHane OCYLECTBNAETCA C MCMNoNb30BaHWEM
crieumanbHOro npoTtokona, WHkarncynupytowero naketel VLAN 1 nvHdopmaumio 0 NpuHaAnexHoOCTU MNakeToB
koHkpeTHon VLAN. B Cetu IP MPLS OnepaTtopa nogaepxuBaeTcs TpaHkoBbin npoTtokon 802.1Q.

«Kpyzoeasi» cemeeasi 3adepixka npoxoxdeHus IP-nakema (Round trip network delay) - BpeMsi NIpoxoxaeHus
(Tyna n obpatHo) TectoBoro ICMP-naketa (Internet Control Message Protocol) mexay AByms y3namum ceTu.
Bapuayusi cemeeoli 3adepxku (Jitter) — neBnaLmsa cCkBO3HbIX 3aePXKEK MPOXOXAEHMSA NAKETOB, TO ECTb pa3HuLa
MeXAy 3Ha4YeHUsIMU CKBO3HOIO BpPEMEHM 3aepXeK, BO3HMKaKoLWas npu nepegade cepyum 3oHAUPYIOLLNX NakeToB
3a onpefeneHHbI NPOMEXYTOK BPEMEHMU.

lNpoyenm nomepsb IP-nakemoe (Packet Loss) — OTHOLWeHWEe pasHuubl OOLIEro KonuyecTsa nepefaHHbiX U
NPaBWUbHO MPUHATBLIX MAKETOB K OOLLEMY KONMYECTBY NepefaHHbiX MakeToB 3a ONpederieHHbIN NMPOMEXYTOK
BpemeHu. [MoTepy BblpaxalTcsa B MpouUeHTax OTOPOLIEHHbIX MakeToB, KOTOpble He Obinn AocTaBneHbl No
HasHa4yeHuIo.

2.1. Ycnyra «BwuptyaneHbin Kanan Ethernet» 3akniovaetcs B npegoctasneHuM ABOHEHTY B MOMNb3oBaHWe
BMPTYanbHOro KaHana nepegayun gaHHbIX, OpraHn3oBaHHOro Ha ocHoBe TexHonoruun Ethernetyepes MPLS, mexay
ABYMsi TO4KaMu, pacrnonoxeHHbiMu Ha |IP-y3nax cetn cBasm Onepatopa.

Ethernet uepe3s MPLS peanuayetcsa Ha ocHoBe TexHorornu AToM.

Ycnyra npepoctaensaetca OnepaTtopoM B COOTBETCTBUM C NMUEH3MEN, BblaaHHoOW PepepanbHon cnyxbon no
Hag3opy B cdhepe cBA3N, MHPOPMALMOHHBLIX TEXHOMOIMMIA U MaccoBbIX KOMMYHMKauuin Ne180741 cpokom gencteng
¢ 19.02.2020 po 27.08.2026.

2.2. B pamkax npegoctaBneHus Ycnyru ans goctyna k Cetun IP MPLS OnepaTtopa AGOHEHTY BblAensitoTes 2 nopta
O[HOro TUMNa B TOYKaX NOAKIIOYEHNS K Ycnyre.

2.3. Ha maructpansHon IP-cetn Onepatopa ucnonb3yetcsa Tpu kracca obcnyxmBaHusa Tpaduka: «peanbHOoro
BPEMEHMUY», «NPEMUanbHbINY U «CTaHOapTHbIW». Becb Tpaduk ABoHeHTa nepefaeTca no BupTyanbHoMmy kaHany
Ethernet B cooTBeTCTBUM C BbIGpPaHHBIM Knaccom obcnyxumsaHus. Knacc obcnyxusaHmsa Tpaduka onpegensieTcs
TUMOM HaCTPOWKM NOpPTa, yka3aHHOM B 3akase.

2.3.1. Knacc obcnyxnBaHusa «peanbHoro spemeHuy» (tun Hactporiku nopta 1 — «PLATINUM») obecneumBaet
KOPPEKTHY0 paboTy npunoxeHu ADOHEHTA, KPUTUYHBIX K CETEBbIM 3adepXKkam U UX Bapuaumsm, Hanpumep
NPUIIOXEHN Nepefadn pedeBor nHpopmaLmm.

2.3.2. Knacc obcnyxuBaHua «npemuaneHbiny (Tun HacTpoikm nopTta 2 — « GOLD») nmeeTt BbICOKMI NPUOPUTET U
MOXeT 3(PEKTUBHO UCNOMb30BaTLCA NPU MpoBedeHUN BUOEOKOHMEpeHUUn, nepefaye MNOTOKOBOrO BUAEO,
KOMNeKkTMBHOW paboTe C AOKyMeHTamMn U Ga3amMu OaHHbIX B peXMMeE «OH-NariH», a Takke npu paboTe co
cneumanmsmpoBaHHbiMM  (PUHAHCOBLIMKM MNpOrpaMmMamMu Unu nporpaMMamu  nnaHUpOBaHUSA KOPNOpaTUBHbIX
pecypcoB ERP (Enterprise Resource Planning).
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2.3.3. Knacc obcnyxumBaHuns «ctaHaapTHein» (Tun HacTporiku nopta 3 — «SILVER») npumeHsieTcs npu pabote

npunoxeHu AGOHeHTa, MeHee TpeboBaTenbHbIX K napamMeTpaMm KayecTBa, YeM YykasaHHble Bbiwe. OH

NPUMEHSIETCS NPW NepPechInke 3NeKTPOHHbIX coobLLeHnI, hannos, MacCMBOB AaHHbIX.

2.4. Mepepava Tpadvka NPUNOXKEHUA, KPUTUYHBIX K NOTEPSIM NaKeTOB, CETEBLIM 3afepXKaM U UX Bapuauusim

MOXET OCYLLECTBNATLCA NPY NOAKMYEHUN CO CKOPOCTLIO Nepeaayn gaHHbIx 256 Kout/c n 6onee.

2.5. KoHeuHble Toukn BupTyansHoro kaHana Ethernet, ckopocTb nepegayn gaHHbIX, TUM HACTPOWKKU NopTa U CPOK

npeaocTaBneHns Ycnyru, a Takke A0MONHUTENbHbIE 3KCMNyaTaLNOHHbIE XapakTEPUCTUKM YKa3bIBaAKOTCS B 3akase.

2.6. Ycrnyra opraHusyeTcsl OOQHUM M3 CreayoLmx cnocobos:
% B pexxume «VLAN» Ycnyra no3BonseT ¢ ncnonb3oBaHnem BuptyaneHoro kaHana Ethernet o6beamHnTh ABa
TeppuTopuanbHo-pasgeneHHblx cermeHta VLAN AGoHeHTa. [NopThl goctyna Bbigenstotca ABOOHEHTy Ha
obopynoBaHun Cetn IP MPLS Onepartopa. O6opynoBaHMe ADOHEHTa [OIDKHO NOgAepXuBaTh MPOTOKOM
uHkancynsauun IEEE 802.3.
% B pexxume «PORT» Ycnyra no3BonsieT OCyLLecTBNATb Nepeaayy AaHHbix Heckonbkux VLAN ABoHeHTa Yepe3
BupTyanbHbIN TpaHKOBbIN KaHan, COeANHSIOLWNN 2 TOYKM nogknioveHmns k Yenyre. MNpu atom gnsa kaxagon VLAN
ABOHeHTa NpoucxoauT obbeguHeHne OBYX ee TeppuTopuanbHO-pas3geNieHHbIX cermeHToB. [opTel goctyna
BblgensoTcs ABOHeHTY HenocpedcTBeHHO Ha obopymoBaHum Cetm IP MPLS Onepatopa, no3Bonsioliem
OCYLLECTBNATbL TpaHKoBble noaknoyeHnsa. Ob6opygoBaHve ADOHEHTa [OOSMPKHO MOAAEepXuBaTb MPOTOKOMbI
nHkancynsaumm (IEEE 802.1g n 802.3).

3. TexHn4eckme xapakTepucTuKn

BupTtyanbHbin kaHan Ethernet npepocrtaBnsetca ¢ mucnonb3oBaHmem uHTepdencos Ethernet, Fast Ethernet,

Gigabit Ethernet nnun 10 Gigabit Ethernet.

CkopocTb Nepegayn gaHHbIX U COOTBETCTBYIOLLMI UHTEpdeNC ykasbiBatoTcsa B 3akase.

4. dkcnnyaTauuoHHbIe XapaKkTepUCTUKN

4.1. OnepaTtop rapaHTupyeT nogAaepxaHne 3Ha4YeHUn napaMeTpoB kadecTBa YCnyrM Ha maructpanbHon IP-ceTn

OnepaTtopa ans knaccoB 00CNyMBaHUsi Tpaduka «peanbHOro BpEMEHU», «NpemMuarbHbI» U «CTaHAAPTHbINY, B

cooTBeTcTBUM ¢ Tabnuuen 1.

Tabnuua 1. NapameTpsbl kKayecTBa Ycnyru, cpegHue 3a mecsy,

Knacc o6cnyxuBaHus

«KpyroBasi» ceteBasi
3agepxKkKa, mc

lMpoueHT noTtepb
IP-nakeToB (He

Bapuauusa ceteBom
3afepXKu, Mc

(He 6onee)* 6onee) (He Gonee)
PeanbHoro BpemeHun 160 0,25% 50
MpemuanbHbIn 180 0,5% He HopmupyeTcsa
CrangapTHbIv 180 1% He HopmupyeTcs

* - onsa Tepputopum Poccuinckon denepauum
Mony4eHHble pe3ynbTaTbl U3MEPEHUI MarucTpanbHoro kaHana IP-cetn OnepaTopa ycpeaHaTCa Ans MECAYHOro
nepuoaa.

4.2. MNpw 3arpy3ke BuptyansHoro kaHana Ethernet AGoHeHTa cBbiwe 80% Onepatop He HeCceT OTBETCTBEHHOCTU
3a HapylleHne napamMeTpoB KadecTBa, YKa3aHHbIX B M. 4.1.

5. CtoumocTb Ycnyru cBa3un

6.1. MNMpepbiBaHMe NpeaocTaBneHns YCnyru xapakrepuayeTcs OTCYyTCTBUEM BO3MOXHOCTM NpMHMMaTh/nepeaaBsaTb
Tpadmk Yyepes BupTyanbHbin kaHan Ethernet no BuHe OnepaTopa.

6.2. lpu Hanuuum [MpepbiBaHMA NpefocTaBneHus Ycnyrm B 30He OTBeTcTBeHHocTu Onepatopa OnepaTop
NPUHUMAaET BCE AOCTYMHbIE MePbl ANA ero YyCTpaHeHUs B cOOTBeTCTBMU ¢ CornawieHnem ob akcnnyaTaumoHHO-
TexHuyeckom B3ammoaencTemm CTOPOH.

6.3. KoacbduumeHT gocTynHOCTU YCnyru paccumTbiBaeTcs no crieayollen dopmyne:

KoadhpuumneHT gocTynHocTn = (24 yaca x 30 gHen) — (Bpems MpepbiBaHuA

npegoctasneHns Ycenyru)

(24 yaca x 30 gHen)

roe Bpewms lNpepbiBaHua npepgoctaBneHusa Ycnyrm — ato obwee Bpems (B 4acax) B TedyeHwe 1 (0AHOrO)
KaneHgapHOro Mecsua, B Te4eHme KOToporo Ycrnyra He npefgocTtasnsanace. [pepbiBaHne npegoctaBneHuns Yenyru
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HayMHaeTca ¢ MOMeHTa obpalleHns AboHeHTa B OTaen noggepxku nonb3osaTtenen (OTIMKKO) Onepatopa u
3aBepLUAETCS B MOMEHT peLLeHnsi Npobrembl.

6.4. Ecnu nHoe He ykasaHo B 3aka3se, Onepatop rapaHTupyeT KOadPULNEHT AOCTYNHOCTU Ycnyrn He meHee 99.9%
B TeYeHne MecsA4YHOoro nepuoaa.
6.5. B cnyyae HapylweHus OnepaTopom rapaHTUPOBaHHOMO KO3 dULUMEHTa JOCTYNHOCTM Ycnyrn AGOHEHT BrpaBse
nony4nTb KomneHcauuto 3a obuwee Bpems [lpepbiBaHMs npegocTaBrneHns YCnyrm B TedeHue Mecsua, npu
pacyeTax KOTOpOW MPUHMMAETCS, YTO CTOMMOCTb OfHOro 4yaca coctaensieT 1/720 OT BENUYMHBI €XEMECAYHON
cToMMOCTM Ycnyru, ykasaHHou B 3akase. [JaHHasa KomneHcauns sSiIBNAETCS €4MHCTBEHHbIM U UCKIOYUTENbHbBIM
BO3MeLLeHnem ABOHEHTY yuiepba 3a cboun B npeaocTaBneHun Ycnyru.
6.6. Bpemsa [lpepblBaHus npegocTaBneHus Ycnyrm paccuuTbiBaeTcsl Kak cymma Bcex [lpepbiBaHui
npefocTaBneHus Ycnyru B TedeHue Mecsua. 3a BbIMETOM HeKoMmeHcupyemoro BpemMeHu [lpepbiBaHus
npegocTaBneHus Ycnyru, paBHoro, CornacHo ykasaHHoMy B n.6.4 koaduumeHTy AoCTynHOCTU Yenyrn, 43 (copoka
TPEM) MWHYTaM, OKpPYrfsieTcs OO LeNnoro KonnmyecTsa 4YacoB crnegytowmm obpa3om: B OOMbLUYO CTOPOHY, ecnu
HenonHbIn Yac coctasndaeT 30 (TpuauaTte) n 60nee MUHYT; B MEHbLLYIO CTOPOHY, €CIM HEMOJTHbIW Yac COoCTaBnsieT
meHee 30 (TpyauaTtn) MUHYT.
6.7. NpepbiBaHneM npegocTaBneHns YCnyrn He SABnsioTCS NepepbiBbl CBA3M:

- BbI3BaHHbIE NPOBEAEHNEM MITaHOBbLIX NPodMnakTnyeckmx pabor;

- Bbi3BaHHble 0OCTOATENLCTBAMM, BO3HUKLLMMMK He o BMHe OnepaTtopa;

- Bbi3BaHHble HapyLweHnem ABoHeHTOM TpeboBaHuMI K akcnnyaTaunm ObopynoBaHus;

- NpegyCcMOTPEHHbIE AENCTBYIOLLMM 3aKOHOAATENBCTBOM U/MnK ycnosusimm [jorosopa.
7. MnaHoBOe TexHUYeCKoe obcnyXusaHume
lMnaHoBo-npocunakTudeckme paboTbl NPOBOAATCA B cooTBeTCTBUM ¢ CornaweHvem o6 3kcnnyaTauMOHHO-
TEXHUYecKoM B3anmogenctamm CTOpPOH.
8. OocTtyn K Ycnyre
OpraHu3auumsa gocTyna K Ycnyre BoO3MOXHa B ropogax, rge B HacTosiee BpeMs pasmelleHs IP-y3nsl Onepatopa.
[MepeyeHb Toyek nogkmdeHus K Ycnyre npuBoguTcs B matpuue (Tabnuue) JOCTYNHOCTM, KOTopas sBnseTcs
crnpaBoYHbIM MaTepuanom un npegocrasndetca OnepaTopoM No AONONHUTENBLHOMY 3anpocy ABOHeHTa.

Onepartop: ABGOHEHT:
AO «Komnanus TpaHcTeneKom» U.o. pektopa ®Ir60Y BO UrMA

MwuH3gpasa Poccun

/ H.B. Napéga /

/A.O. YepHo3syboea /
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MpunoxeHue Ne1
K YCnoBusiM okasaHusa Ycnyru
BupTtyanbHbii KaHan Ethernet.

3AKA3 HA YCNYTY BUPTYAINbHbIA KAHAI ETHERNET Ne 20K010621-002

k [Joroeopy Ne 261-2026 ot

mexgy AO «KomnaHnusa TpaHcTeneKom» («McnonmHutenb») n ®PepepanbHoe [ocypnapctBeHHoe bBrompkeTHoe

O6pasoBartencHoe YupexaeHne Bebicwero O6pasoBaHus

«YuTmHCcKaa rocygapcrtBeHHaa MeguunHcKaa

akagemusay MuHucTepcTBa 3gpaBooxpaHeHus Poccuiickon ®egepaumm («3aka3yvmky»)
Onmcanue Ycnyrm BupTtyanbHbin kaHan Ethernet npusegeHo B MpunoxexHnn Ne 3 k [lorosopy.

MpeacraButenb UcnonHurtens

®.n.0.:Mwurynos [1.B. [orxkHocTb: [[NaBHbIN cneunanuct
Ten.: +7 (914 452 30 96) dakc: email:d.migunov@sibir.ttk.ru

MpeacTtaBuTtens 3akasumka

®.n.0.:KoHosanos C.H. [JomkHocTb: HayanbHuk TexHUYeckoro otgena
Ten.: 89242779054  cpakc: e-mail: it@chitgma.ru

MnaHupyemasn paTta Hayana npegoctaBneHus Yenyru: — ¢ 01.01.2026 roga

Twun 3aka3a: HoBbIN

CpOK aencteua 3akasa: 40 NonyyYeHus NnpeanucaHng Ha OTKNYEHNe

CkopocTtb nepegaym aaHHbix: 100 M6ut/c
Koadcbnument goctynHoctu Yenyru: 99,9%

YUmnTuHcKas.obn,
yn.[lopbkoro, gom: 39

r.lura,

KoHeuHble To4Yku KaHana | Toyka 1 Touka 2
HasaHue O6bekTa
Appec, aTax, koMHaTa 672000 3abawnkanbckuin.kpan, | 672012;672027;672038

Babavikanbckun.kpan, YnTnHekas.oon,
r.4wvra, yn.HosobynbBapHas, gom: 163

Tun nHtepdceinca /

Fast Ethernet

Fast Ethernet

pasbema

Twn HacTpowku nopTta PLATINUM PLATINUM

MNMpepcraButenu KoHoBanos Cepreit Hukonaesud | benomectHoB Muxaun AnekcaHapoBuy
3aka3sumka

OOIMKHOCTb Tex. cneumanuct Tex. cneunanmct

TenedoH / dpakc 9242779054 79144777445

e-mail it@chitgma.ru chgma-clinica@yandex.ru,

belomestnov.ma@chitgma.ru

Kanan poctyna

20K010621-1

20K010621-3

Y3en cetn UcnonHutens

UuTa-2 Ynp.3a6>X[

Yuta r, yn HoBoOynbBapHas, 163

LleHTp noanepxku
KIIMEHTOB

EpuHasa Touka Bxoaa

Ennnas Touka Bxoaa

TenedoH (becnnaTHbIN Ha
BCcen Tepputopun PO)

8-800-775-66-77

8-800-775-66-77

TenedoH

(495) 663-12-22

(495) 663-12-22

dakc (aBTOMaTUYECKNIA)

(495) 663-12-20

(495) 663-12-20

E-mail

helpdesk@ttk.ru

helpdesk@ttk.ru

Pexum paboTbl

KpyrnocyTto4yHo

Kpyrnocyto4Ho

KommeHTapum:

MapameTpbl kayecTBa Ethernet-kanana:

YpoBeHb Ethernet-kaHana: L2

MTU: 1600

Mpu 3arpy3ke nopta K He Gonee,%: 80

"KpyroBasa" ceTeBas 3agepxka npoxoxaeHus IP-naketa, mc: 20

Bapuauuna ceteBon sagepxkn, mc: 10

MpoueHT noteps IP-naketo., %: 0,05

KoMmmeHTapuu k napameTpam kadecTtBa Ethernet-kaHana:

Cepsuc: 20K010621-1
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HopmaTtuebl Ha ABP:

Bpems BoccTaHoBneHus Ha obopyanosaHum B paboune aHu, 4.: 16

Bpewmsi BoccTaHOBNeHMs Ha 060pyaoBaHumM B BbIXOAHbIE Y NPA3gHUYHbIE OHK, Y. 24

Bpems BoccTaHoBneHus Ha kabene B paboune aHu, 4u.: 24

Bpems BoccTaHOBMEHMs Ha kabene B Hepaboyune gHu, 4.: 48

KommeHTapuu k Hopmatmam Ha ABP: Yka3aHHble KOHTPOMbHbIE CPOKM NPOBEAEHNST aBapUAHO-
BOCCTaAHOBUTESbHbBIX paboT Npu oTkase ycnyrm oTYMTbIBaeTCsl C MOMeHTa obpaweHus B PLLY UcnonHutens
npu ycnosuun obecneveHus goctyna MicnonHutens B nomelleHve 3akasdnka u 3gaHue, B KOTOPOM
pacnonaraeTcs 3To MOMELLEeHMe, a TaK XXe Ha NPUEratoLLyto K HeMy TEPPUTOPUIO.

MapameTpsbl kavyecTBa Ethernet-kaHana:

YpoBeHb Ethernet-kaHana: L2

MTU: 1500

Mpu 3arpy3ke nopta K He Gonee,%: 80

"KpyroBaga" ceTeBas 3agepxka npoxoxaeHus IP-naketa, mc: 40

Bapuauuna ceteBon 3agepxku, mc: 20

MpoueHT notepb IP-nakeToB, %: 1

KoMmmeHTapuu k napameTpam kadectsa Ethernet-kaHana:

Cnoco6 opraHusauum Ycnyru:pexum VLAN

Ycnyra casu CtoumocTb Ycnyru no CroumocTb Ycnyru
noakntoyeHuro (pasoBas) pyo6. (exxemecsuHas) pyo.,
BupTyanbHbii kaHan Ethernet 0,00 3455,74

Cucrtema onnartbl: onfiata NoCpeacTBOM OT/IOXKEHHOro nnarexa

CtommocTb Ycnyru cBsa3m He BkovaeT B ceba HC.

B cnyyae HeonnaTbl 3aKka3ynMkomM CTOMMOCTM YCnyri no nogkntodeHuto go r., cnonHutens

ocTaBnsieT 3a coboi NpaBO U3MEHWUTb CTOMMOCTb U YCNOBUSI NPELOCTABMNEHUS YCNyru CBS3M B OOHOCTOPOHHEM

nopsigke.
AOOHeHT OnepaTtop
MNognwuce: MNognwuce:
®.1N.0.:Jlapésa H.B. ®.1N.0.:.YepHo3yboea A.O.
HomkHocTb: WN.0. pektopa ®IbOY BO HomkHocTb:[AnpekTop no paboTe ¢ KnMeHTamm
YrMA KOpnopaTUBHOIO N rocygapCTBEHHOro cerMmeHTa
HarTa: HarTa:
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NHdopMaumoHHas KapTa no 3aKynoyHou ceccuu N2:200909728126100007
(chbopMupoBaHa B aBTOMaTU4E€CKOM pexxume)

Tun 3aKkynku: 3akynka go 600 000 py6. (n. 5 4.1 cT. 93 3akoHa Ned4-d3)
JaTa 3aKJslo4YeHusa KoHTpakTa: 22.01.2026
NK3: 251753601048375360100100250166190224

UHcdopmMaumnsa o 3aKasvmke:

MonHoe HaumeHoBaHue: PENEPAJIbHOE TOCYOAPCTBEHHOE BIOOAXXETHOE OBPA3OBATEJIbHOE
YYPEXXOEHWE BbICLLEMO OBPA3OBAHUA "HNTUHCKASA TOCYLAPCTBEHHAA MEOULIMHCKAS AKAOEMKA"
MUHWCTEPCTBA 3[1PABOOXPAHEHUA POCCUNCKOIN ®EOEPALINN

MHH: 7536010483

Knn: 753601001

P/cueT: 40102810945370000063

HauMmeHoBaHue 6aHka: OKL, Ne 12 Cubl'Y baHka Poccun

Kop. cuéT: 03214643000000019100

BUK: 047601001

Appec: 672000, 3abankanbcknnm kpan, I'. HUTA, yn YJ1. TOPbKOIO, 4. . 39 A
KoppecnoHaeHTCKUM cyeT 6aHKa, eaUHbIN Ka3Havyenckum cyet: 03214643000000019100
HomMmep nuueBoro cuerta Ha cante pepepanbHOro KasHayeuncrsa: 40102810945370000063
OKTMO: 76701000

Appec 31eKTPOHHOM nouThbl: pochta@chitgma.ru

HomMep KoHTaKkTHOro tenedoHa: +7(302)235-66-02

NHdopmauunsa o nocTaBuwinke (ucnonHurene): 5
MonHoe HanmeHoBaHue: OVINAJT AO "KOMMAHUA TPAHCTEJIEKOM" "MEXXPEI MOHAJIbHLIN ©UJTNATT

BOCTOK"

WUHH: 7709219099

KMn: 246343002

KINMN kpynHenwero Hanoronaartenbwmka: 775050001
P/cueT: 40502810828035134036

HaumeHoBaHue 6aHka: PUNJINAJ BAHKA BTE (MAO) B . KPACHOSPCKE
Kop. cueT: 30101810200000000777

BUK: 040407777

Appec: r MockBa, yn Bepeiickas, o 29 cTp 33

Appec 31eKTPOHHOM nouThl: olevus@sibir.ttk.ru

HomMmep KoHTakTHOro tenedoHa: +7(391)216-04-90(1934)

KOHTaKTHbIe AaHHble:
KoHTakTHOe nuuo: d.migunov@sibir.ttk.ru
KoHTaKTHbIe paHHble: +7 (914) 452-30-96

OUNAT AO "KOMMAHWNA TPAHCTEJIEKOM" "MEXPETMIOHAJIbHbBIA ®UJIMAN BOCTOK" noaTeepxaaeT
rOTOBHOCTb MOCTaBMTb TOBap (BbIMOJHNTL PaboThl, OKa3aTb YC/Yru) Ha yC/I0BUAX, YKa3aHHbIX 3aKa34nKoM B
00bsBNEHNM 0 3aKYMNOYHOW CeCcCum, n cooTBeTCTBMUE TpeboBaHNAM K y4aCTHUKAM 3aKyMnokK, yCTaHOBJIEHHbIM
y.1l cT. 31 ®epepanbHOro 3akoHa ot 05.04.2013 N944-03 «O KOHTPAKTHOW CUCTeMe B chepe 3aKyrnok
TOBapoB, paboT, ycnyr ons obecnevyeHns rocy 4apCTBEHHbIX (MyHULMMANbHbIX) HY>XO».

YcnoBusa 3aKynku:

MakcuManbHbIi CPOK MOCTAaBKMU TOBApPOB (BbiNoJIHEHUA paboT, okaszaHusa ycnyr): 31.12.2026
Bup onnatel: OnnaTta no cyeTty

YcnoBua onnatbl: PerynsgpHas onnata

YactoTa nnatexemn: 12

UHcdopMauma 0 BOSMOXKHOCTU M C/IyHaAaX OAHOCTOPOHHEro pacTOpP>XeHUA CAEeJIKM B COOTBETCTBUM C
AEeUCTBYIOLL MM 3aKOHOAaTeNbCTBOM Poccunckon depepaumm: He ykasaHo
JononHuTenbHble YCIOBUA:

Bbrop>xeT:

3akynka poCcCMMCKOro ToBapa: Het

CpoOK npueMKM 3aKa34MKoM ToBapa (paboT, ycnyr): 20 KaneHOapHbIX OHEN

CpoOK npepocTaB/IeHUA NOCTAaBLMKOM AOKYMEHTOB, NOATBEP>XXAaloLWUX BbiNOJIHEHUE
00A3aTeNnbCTB N0 KOHTPAKTY: 3 paboynx OHS

CpoK pencTBMA KOHTpakTa no: 31.12.2026

YcnoBusa nocrtaBKum:

Ycnyru oka3sbiBalotca (paboTbl JononHuTenbHas
BbIMNOJIHAIOTCA) AUCTAHLUOHHO uHdopMaumnsa o pocTaBke

Mpaduk nocTtaBku




Ycnyru okasbiBaloTtca (paboTbl
BbIMNOJIHAIOTCA) AUCTAaHLUOHHO

JononHuTenbHan

mHdopMauusa o aocTaBke Fpacdmk nocraeku

HaTa Havana
npenocTaBieHNs yCayr:
01.01.2026

exemMmecsa4Ho

OTBEeTCTBEHHOCTb CTOPOH:

Ne

OnucaHue NyHKTa

B cooTBeTCcTBUN C 3aKOHOOATE/NLCTBOM PP

MpenmeT KoHTpakKTa: OKa3zaHMe ycayr no foctyny K UHPOPMaLNOHHO-KOMMYHUKALLMOHHON CeTU
WHTepHeT 1 No npefocTaBieHUo KaHana AoCTyrna K BUPTyasbHbIM YacTHbIM ceTaMm (VPN) ona Hyxg ®rboy
BO YI'MA MunH3gpaBa Poccun

LleHa KOHTpaKTa, py6.: 156000.00

Cneuundukauusa

1

HanmeHoBaHuMe ToBapa
(paboT, ycnyr)

YCNYT MO NPEOOCTABJIEHNIO TEJIE®OHHOI CBA3U U
OOCTYINA K CETU MHTEPHET B OBLLUECTBEHHbIX 3O0AHNAX.
BupTyanbHbin KaHan Ethernet (ckopocTb 100
M6éwnT/c),3abankanbckuin.kpan, YntuHckas.obn, r.4uTa,
yn.lfopbkoro, gom 39 - 3abankanbCckuin.kpa, YnTuHckas.obn,
r.YmTa, yn.HosobynbBapHas, aom 163

JononHnTenbHoe onucaHne
ToBapa, paboTbl, ycayru

MoaopobHblie TeX. XapaKTEPUCTUKN B MPUIOIKEHNN
"TexHn4yeckoe 3agaHune"

CTpaHa nNponcxoxxaeHus

Kog OKMA 2 61.90.10.140
KonnyecTso 12

EovHnua nsmepeHns MEC

LleHa 3a epn.,pyb. 13000.00
HAOC, % 22%
CroumocTb (c HOC), py6. 156000.00

daisl C KOHTPAKTOM:

1. HOorosop Ne 261-2026 (c npoToKoa0M).doCX

3J1EKTpOHHbIe noanucm CTOpPoOH.:

3aKa34uuk

MocTtaBwuk (UcnonHuTensb)

HBOKYMEHT NOANNCAH 3JIEKTPOHHOM

HaTa v BpemMsa nognmncaHmna nokymeHTa (no MCK):

noanncbio

22.01.2026 08:38

CBEOEHWNA O CEPTUGUKATE 311

CepTudukar:

538AF5145DD4C85E7D27E2F61A42EA73
Bnapeney: Jlapésa HaTanba BukTopoBHa
DencteuteneH: c 01.04.2025 no 25.06.2026

AOKYMEHT NOANNCAH 3JIEKTPOHHOM
noanncbio C nPMMEHEHUEM MY
[JaTa v Bpemsa nognmncaHma gokymeHTa (no MCK):
22.01.2026 08:14
CepTudukar:
06D6A63A000DB3FB8A416FA357599EDOEL
Bnapeneu: YepHo3yboBa AnvHa OnerosHa
DencteunteneH: ¢ 01.07.2025 no 01.10.2026

Homep poBepeHHOCTU: 93cleld5-78ef-4084-b051-
038ddf54ecc4

MoanuncaHT: KpasBuoB PoMmaH Bacnnsesny
JomxHocTb noanuncaHTa: TEHEPAJIbHbIN
OVNPEKTOP

DencrteutensbHa: ¢ 01.09.2025 no 31.08.2026




	Договор № 261-2026 (с протоколом)
	1. Термины и определения
	1.20. Объект - помещение или территория, находящаяся вне зоны ответственности Оператора, где организована линия связи и/или установлено Оборудование для предоставления Абоненту Услуг по Договору.
	1.24. Представитель Абонента -  уполномоченное лицо Абонента, через которое поддерживается связь между Сторонами и которое несет ответственность за координацию всей деятельности Абонента по Заказу.
	1.25. Представитель Оператора -  уполномоченное лицо Оператора, через которое поддерживается связь между Сторонами и которое несет ответственность за координацию всей деятельности Оператора по Заказу.

	2. Предмет Договора
	3. Срок действия, вступление в силу
	4. Реализация Заказа
	4.1. Предоставление и приемка Услуг по подключению
	4.2. Предоставление и приемка Услуг
	4.4. Изменения в сроках реализации

	7. Условия Оплаты
	8. Ответственность Сторон
	10. Конфиденциальность и антикоррупционная оговорка
	12. Расторжение Договора
	13. Разрешение споров. Применимое законодательство.
	14. Заключительные положения
	14.1. Заголовки
	14.2. Обстоятельства непреодолимой силы (Форс-мажор)
	14.3. Передача Обязательств по Договору
	Абонент не вправе переуступать третьим лицам права и обязанности по настоящему Договору без предварительного письменного согласия Оператора.
	В случае нарушения Абонентом  условий, установленных в настоящем пункте, Абонент выплачивает  Оператору штраф в размере 100% от стоимости договорных обязательств, по которым была произведена переуступка.
	14.4. Целостность Договора
	14.5. Раздельность положений
	14.6. Использование сети связи
	14.14. Любые уведомления, требуемые или разрешенные в рамках данного Договора, составляются в письменной форме на русском языке, и направляются заказным письмом с уведомлением о вручении, по адресам электронной почты, или доставляются рассыльным по ад...
	14.18. Банковские реквизиты Сторон

	Таблица 1
	Таблица 2
	Условия оказания Услуги

	Информационная карта по закупочной сессии №200909728126100007 (с подписями)

